HOPAJOK
B3a€MOJII 3i crioxxuBaYaMu GiHAHCOBHUX MOCJYT TA
PO3IJIfily 3BEPHEHb CIIOKNBAYiB

1. [IpaBa Ta 060B’s13ku HanaBaya Ta cnoskrBaya (iHaHCOBHUX MOCTYT

1.1. [lpaBa Ta  00OB’SI3KHK TOBAPUCTBA 3 OBMEXEHOIO
BIATTIOBIZAJIBHICTIO « ®IHAHCOBA KOMITAHIA « ABEKOPy (nani — HagaBau
(G1HAHCOBHX MOCIYT) Ta CHOXKMBaya (pIHAHCOBHUX MOCIYT BU3HAYAIOTHCS 3aKOHOM
VYxpainu «IIpo ¢inancosi nociyru ta piHaHCOBI KOMMaHi», 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHANBHUX JaHUX», HOPMATUBHO-IPAaBOBUMHU akTaMu HarioHaibHOTO
O0aHKy YKpaiHu Ta IHITMMH HOPMaMH 3aKOHO/IaBCTBA.

1.2. CnoxuBay (piHAHCOBUX MOCHYT Mepe] Ta MijJ 4ac OTPUMaHHA (PiHAHCOBOI
Ta/ab0 MocepeIHUIIBKOT TOCITYTH MAa€ MPaBo Ha:

1) cBoewacHe oTpuMaHHS HEOOXI1JHOi, IMOBHOI, JOCTYHNHOi Ta JOCTOBIPHOI
iH(opmMmariii po QiHaHCOBY Ta/abo MOCEepeAHUIIbKY MOCIYTYy Ta Mpo ii HajgaBada y
BU3HAYEHOMY 3aKOHOJABCTBOM 00CS31, JOCTaTHBOI [Jisi MPUUHATTS CHOXHBAYEM
CBIJIOMOr0 pIIIEHHS NP0 OTPUMAHHS TakKoi MOCIAyrd abo MIpo BIAMOBY Bif il
OTpUMAaHHS;

2) HaJeXHY SKICTh OTPUMYBAaHOI (PIHAHCOBOI Ta/ab0 MOCEPEIHUIIBKOI TOCITYTH Ta
00CITyrOoByBaHH4,

3) KOHQIAEHUINHICTh OTPUMaHHSA (PIHAHCOBOI MOCIYrHM Ta 1H(opMauii mpo
HaJaHHs (DIHAHCOBOI MOCIYTH, KPIM BUIIAJKIB, BCTAHOBIEHUX 3aKOHOM;

4) 3axucT CBOIX MpaB, y TOMY YKCII IIJISAXOM BIJIIUIKOAYBaHHS IIKOJU, 3aBJIaHOT
BHACJIIJIOK MOPYIIEHHS MOro MpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJIOBOTO BUPIIICHHS
CHOpIB IIOAO HaJaHHA (PIHAHCOBUX TMOCIYr, 3BEPHEHHS N0 CyAy Ta I1HIIUX
YIOBHOBa)KEHUX OPraHiB;

5) mpuitHATTS JOOPOBUILHOTO PIMICHHS MNP0 OTpUMaHHs (iHAHCOBOI Ta/abo
MOCEPEAHMIIBKOT MOCITYyTH ad0 MpOo BIAMOBY BiJ OTPUMAaHHS TakKoi MOCIYTH mepen il
OTPUMAaHHSIM.

1.3. CnoxwuBay (hiHaHCOBHX IOCIYT 3 METOI OTpUMaHHs (piHAHCOBOI Ta/abo
MOCEPEHUIIBKOT TOCITYTH 3000B’ A3aHUI:

1) BinmoBigaJbHO OOMPATH TaKy MOCIYTY Ta O3HAHOMIIIOBATHUCS 13 1H(POPMAIIIEIO
[IpO YMOBH Ta IOPAJOK 11 HalaHHS,

2) BpaxoByBaTH BIJIaCHI MOXJIMBOCTI IIOJAO BUKOHAHHS B3ATUX Ha cebe
3000B’513aHb Y 3B’SI3Ky 3 OTPUMAaHHSIM TaKOi TOCIIYTH;

3) 3BepTatucs y pa3i HEOOX1THOCTI JI0 HaJaBaya TaKoi MOCIyTH 3a P03’ ICHEHHAM
YMOB HaJlaHHA [IOCIIYTHU IIepen 11 OTpUMaHHAM,;

4) HajaBaTH HaA BHMOTY HaJaBaya TaKoi MOCIYTH JIOCTOBIPHY Ta aKTyaslbHY
iHbopMariito (30kpeMa JOKYMEHTH, IO 11 MIATBEPKYIOTh), HEOOXIAHY IS
OTPUMAaHHs MOCIYTH Ta MiJl 4aC BUKOHAHHS JIOTOBOPY, YKJIAJIEHOTO 3 HaJaBauyeM
(Gb1HAaHCOBUX MOCJIYT, Y TOMY YHCJi 3 METOI0 JOTPUMaHHs HajJaBayeM TaKoi MOCIyTH
BHUMOT 3aKOHO/AaBCTBA.

1.4. CnoxuBay (iHAHCOBUX MOCIYI Ma€ TaKOX IHIII MpaBa Ta OOOB’SI3KH,
BCTAHOBJIEH1 3aKOHOM Ta/abo0 foroBopoM 13 HagaBauem (piHaHCOBUX MOCTYT.

1.5. HanaBau ¢iHaHCOBUX MOCIYT Ma€ MpaBo:




1) B3aeMomisAiTH 31 CIOXUBa4YeM, WOTO OJM3BKUMH 0COOaMH, TPEICTaBHUKOM,
CHaJKOEMIIEM, MOPYYUTEIEM, MAMHOBUM MOpy4HTENeM abo TpeTiMu ocobamu,
B3a€MO/IS 3 IKUMU Iepe0aueHa JOroBOPOM Ta sIK1 HaJaJld 3roly Ha TaKy B3a€MOIIIO,
IIPU BPETyJIIOBaHHI IPOCTPOUYECHOT 3a00PrOBaHOCTI;

2) 3amyyaTy IHIIUX OCIO JJIS BUKOHAaHHS OKpemMux (YyHKINA Ta/abo OKpeMux
MPOIIECIB Y MeXaxX WX (PYHKIIIH, 30KpemMa, 3aTydaTH JI0 BPETYIIOBAaHHS TPOCTPOUCHOT
3a00proBaHOCTI KOJEKTOPCHhKY KOMIIAHII0, BKJIIOYEHY JIO PEECTPY KOIEKTOPCHKUX
KOMIIaH1}, IUISIXOM YKJIJ€HHsI BIATIOBITHOTO IOTOBOPY;

3) NpoBOAUTH 3a MOTOPKEHHSM 13 CIIO’KMBAUYEM PECTPYKTYPHU3aIIito 30008’ I3aHb
3a JJOTOBOPOM;

4) BIIMOBUTH CIIO)KMBady B YKJIQJCHHI JOTOBOpPY MPO HaJlaHHA (hiHAHCOBOT
MOCIIYyTH y BUMAJKaX, NepeadayeHnX 3aKOHOJaBCTBOM abo BU3HaueHnMu HanaBauem
(hi1HaHCOBUX MOCIYT MpaBUJIaMU HaJaHHS (DIHAHCOBUX TOCIIYT.

1.6. HanaBau ¢piHaHCOBUX MOCITYT 3000B’ I3aHUIA:

1) po3kpuBaTH CHOXHBauaM BH3HAUYEHY 3aKOHOJABCTBOM I1H(OpPMALII0 PO
YMOBH Ta TOPAJIOK CBOET TISITLHOCTI Ta 1HINY 1H(OpMaIlito, MpaBo Ha OTPUMAHHS SIKOT
CIO’KMBAaYE€M BHU3HAUYEHO 3aKOHOJJaBCTBOM;

2) Ha BUMOIY CIIOKMBaya O€30IJIaATHO HaJaBaTH WOMY IPOEKT JOTOBOPY IPO
HaJlaHHs (P1HAHCOBOI MOCIYTH Yy (hOopMi TTAIIepOBOT0 a00 €IEKTPOHHOTO JIOKYMEHTa (3a
BUOOPOM CIIOKHBAYa);

3) OLIIHIOBATH KPEIUTOCIIPOMOXKHICTh CITOKHMBAUiB (DIHAHCOBUX TMOCIIYT;

4) Bectn OOJIK CBOIX omepallii Ta HajaBaTH 3BITHICTh BIAMOBIIHO JO BHUMOT
3aKOHIB Ta HOPMAaTHUBHO-TPABOBUX aKTIB OpraHiB, sKi 3I1MCHIOIOTH Jep)KaBHE
peryJiroBaHHS PUHKIB (DI HAHCOBUX MOCIYT;

5) noTpUMyBaTHCS BUMOT 3aKOHO/IABCTBA MPO 3aXUCT MPAB CIIOKUBAYIB Ta 1HIITUX
HOPMATUBHUX JIOKYMEHTIB;

6) 3abesreuyBath 30€peKEHHS Tae€MHUIN (PIHAHCOBOI TMOCAYTH MHUISTXOM:
oOMeKXeHHs KoJia 0Ci0, K1 MarTh AOCTYII A0 1H(OpMaIlli, 110 CTAHOBUTh TAEMHUIIIO
(biHaHCOBOI MOCIYTH; Oprasizamii CHeNialbHOTO IIJIOBOACTBA 3 JOKyMEHTaMH, IO
MICTSTh TAEMHHULIO (PIHAHCOBOI TMOCITYTH; 3aCTOCYBaHHS TEXHIYHMX 3aco0IB IS
3armo0iraHHsl HECAaHKIIOHOBAaHOMY JOCTYMY JI0 €JEKTPOHHMX Ta IHIIMX HOCIIB
iHpopMarllii, 1[0 CTAaHOBUTh TAEMHHULIO (DIHAHCOBOI TMOCIYTH; BKJIIOYEHHS
3aCTEPEKEHHsI MPO HEOOXIMHICTh 30€epeKeHHs] TaeMHHUII (IHAHCOBOI IMOCIYTH Ta
BIJINTOBIIAJILHICTH 32 11 pO3TOJIONICHHS 10 TEKCTY YKJIaEHUX JIOTOBOPIB Ta IO,

7) 3ab6e3neunTy NpoBeACHHS NEPEeBIpKH (PiIHAHCOBOI 3BITHOCTI Ta iH(OpMalii Ipo
CBOIO JIISUTbHICTh CY0’€KTOM ayJIUTOPCHKOT JISTILHOCTI, SIKM Ma€ MPaBO MPOBOJIUTH
000B’s13KOBUI ayIUT (DIHAHCOBOI 3BITHOCTI;

8) Matu cBiif BeO-caliT (BeO-CTOPIHKY) Ta PO3MIlllyBaTH HAa HbOMY 1H(OpMAIIito,
BHU3HAUEHY 3aKOHOM Ta HOPMATHBHO-MPaBOBUMHU akTamu HamioHanbHOro O6aHKy
Ykpainu;

9) Ha MOCTINHIA OCHOBI 3/IICHIOBATH MEPEBIPKY KEPIBHHUKIB HA BIAMNOBIAHICThH
KBaMiQiKaliiHUM BUMOTaMm;

10) Oe3omnaTHO mepenaBaTH 1H(OpPMALIIO HIOJO0 BCIX KPEAUTIB Yy MNOPSIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizaiito opmyBaHHs Ta 00Iry KpEIUTHUX
icTOpiit», Xxoua O 10 OJHOTO OKOpPO KPEAUTHUX ICTOPIH, BKIOYEHOro A0 €AUMHOTO
peecTpy OIOpPO KPEUTHHUX 1CTOPIH.



1.7. HagaBau ¢iHaHCOBMX TMOCIYyr Ma€ TaKOXX IHIIN MpaBa Ta OO0OB’A3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOrOBOPOM 31 CHIOKUBaYeM (PIHAHCOBUX MOCIYT.

2. lopsanox posrmsimy HamaBauem (hiHAHCOBHX TOCIYT 3BEPHEHb CIOKHBAYIB
(hiHaHCOBHX MOCIIYT

2.1. 3BepHEeHHs CHOXKMBaviB (DIHAHCOBUX MOCIYT PO3TISAAIOTHCS Y MOPSAKY,
BU3HAYEHOMY 3aKOHOM YKpaiHu «IIpo 3BepHEHHS rpoMassiHy.

2.2. BignoBimHo g0 c1. 3 3akonHy Ykpainum «IIpo 3BepHEHHS TpoMaisH»
3BEPHEHHSIMU CIIO)KMBAYiB € BHKJIAJEHI B MUCHbMOBIM a00 YCHiil ¢opmi MpOIMO3UILi
(3ayBakeHHs), 3as1BH (KJIOMTOTAHHS) 1 CKapTH.

2.3. 3BepHEHHS MOXe OyTH YCHUM YU MHUCHbMOBHM.

2.4. YcHe 3BepHEHHS BUKJIAJAE€THCS CIIOKUBAYEM Ha OCOOMCTOMY MpHUioMi a0
3a JOTIOMOTOI0 3ac0o0iB Teae(OHHOIO 3B'SI3KY uepe3 BHU3HAUYEHI KOHTAaKTHI HOMEpHU
tenedoHiB Ha BeO-caiiTi HagaBaua ¢iHaHCOBUX TOCTYT.

2.5. TlucbMOBe  3BEpHEHHS HAJCUJIAE€TbCA  TOWITOI0 ab0  IMepelaeThes
rpoMaassHUHOM 70 HamaBada iHaHCOBUX MOCITYT OCOOKMCTO YU Yepe3 YIIOBHOBAKEHY
HUM 0CO0Y, TOBHOBAXEHHS SIKOT O)OPMIIEH] BIMOBITHO IO YAHHOTO 3aKOHO/IaBCTBA.
[lucbMOBE 3BEpHEHHS TaKOXX MOXKE OyTH HaJICIaHE 3 BUKOPHCTAHHSIM MeEpexKi
IaTepHeT, 3ac001B €EKTPOHHOTO 3B SI3KY (€IEKTPOHHE 3BEPHEHHS).

2.6. 3BepHEHHS, BIAMOBIAb Ha sKE mependadae poO3KpUTTS iHopmarlii, 1m0
CTAaHOBUTH TAEMHHUINIO (HIHAHCOBOI MOCIYTH, a00 MUChbMOBA 3roja (i3UYHOI 0COOU-
KJIIEHTA - BJACHUKA 1H(OpMaIlii, 0 CTAHOBUTh TAEMHUITIO (PIHAHCOBOI MOCTYTH, Ha
PO3KPUTTS Takoi 1HPOpMaIlii, MiMUCYETHCS:

1) y manepoBiii ¢popMi - BIACHOPYYHUM MiAmucoM (i3MUHOI OCOOU-KIIIEHTA -
BJIACHHMIKA BIAMOBIHOT 1H(OpMAaIIii, 1110 3aCBIIY€EThCS MiaIUcOM KepiBHHKa HagaBaua
(diHaHCOBHX TOCIYr Ta/ab0 TOCepeqHUKA YW YIHOBHOBAXKEHOI HUM ocobu ado
HOTap1aJIbHO;

2) B eNeKTpoHHIH (opmi - KBal(PIKOBaHUM E€JIEKTPOHHHM MIANUCOM abo
YAOCKOHAJIEHUM €JEKTPOHHHM MIJMUCOM 3 KBalll(pikoBaHUM cepTUdikaTtoM abo
IHIIMM €JIEKTPOHHUM HIANUCOM (PI3UYHOT OCOOM-KJIIEHTA - BJIACHUKA BIJMOBIIHOI
iH(popMalli, CTBOPEHUM BIAMOBIAHO JO BHMOI HOPMATHBHO-IIPABOBOIO aKTa
HarmionansHoro 0anky YKpaiHd 3 MUTaHb BUKOPHUCTAHHS €JIEKTPOHHOTO IiIMUACY Ta
€JIEKTPOHHO] ITEYaTKH.

2.7. SIkmo mpeACTaBHWUK YW IHIIA TPEeTs ocoba 3BepraeTbes n0 HamaBaua
(iHAHCOBHX TMOCIYr 31 3BEpHEHHSM, BIANOBIAL Ha sKe mepenadayae pPO3KPUTTSA
iHpopMallii, 110 CTAaHOBUTH TAEMHUINIO (PIHAHCOBOI MOCIYTH, TAKUN MPEICTABHUK YU
iHIIA TpeTss ocoba MOBHMHEH HAJaTH 3rojy KJIlE€HTa - BJacHUKa iHQopmarlii, Imo
CTAHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCIYTH, IMANUCAHy B MOPSAAKY Ta y dopmi,
nependayeHOMY 3aKOHOAABCTBOM Ta JaHuM llopsnkom, sika mependavyae po3KpUTTS
Takii oco01 iH(opMallii, 110 CTAHOBUTH TAEMHHUIIIO (DIHAHCOBOT MOCIIYTH BiAIOBITHOTO
KJIIEHTA.

2.8. 3BepHEHHS MOXKe OYTH MOJIaHO K OKPEeMOI0 0co0010 (IHAUBITyalbHE), TaK 1
IPYIOI0 0Ci0 (KOJIEKTUBHE).

2.9. 3BepHEHHS MOXKYTh OYTH:




- mofaH1 ocooucTo Oe3mocepenubo y mpumimieHHi Hagarava pinancoBux mociyr
3a aapecoro Micue3HaxomkeHHs HamaBawa ¢inaHcoBuX mocnyr y dacu poOOTH,
BKa3aH1 Ha BeO-caiiTi HanaBaua ¢piHaHCOBHX MOCTYT;

- HajiclaHl MOIITOK0 Ha ajapecy Miclue3Haxo/pkeHHs HanmaBaua QinaHcoBux
HOCHYT;

- HaJiCJIaHl Ha eJEeKTPOHHY aapecy HanaBaua ¢iHaHCOBHX MOCTYT, BKa3aHy Ha
BEO-CalTI;

- TMOJaHl 3a JIONMOMOTOK 3aco0iB Tele(OHHOro 3B’sA3KYy, a camMe Ha HOMEp
teneony HanaBaua ¢iHaHcOBUX MOCHyr, BKazaHuii Ha BeO-caiiTi y HagaBaua
(1HaHCOBUX MOCIIYT.

2.10.Ilpu momaHH1 3BEpHEHHS BIANOBIIHO 1O CT. 5 3akoHy Ykpainu «lIlpo
3BEPHEHHS TPOMAJsIH» MalOTh OyTH AOTPUMAaH1 TaKi BAMOTH:

a) BUMOTH JIO aJipecaTa: 3BepHeHHs ajapecytoThcsi HanaBauy (hiHaHCOBUX MOCTYT,
fioro mocasoBUM 0co0aM, 10 TOBHOBAXEHD SKUX HAICKUThH BUPIIICHHS MOPYIICHUX Y
3BEpHEHHSX MMUTaHb;

0) Bumoru 10 (opmu: y 3BEpHEHHI Mae OyTH 3a3HAY€HO MpI3BUIIE, 1IM'S, TIO
0aTbhKOBI, MICIIE TPOKUBAHHS TPOMAITHUHA, BUKJIAJICHO CYTh MOPYIIEHOTO MUTAHHS,
3ayBa)KCHHsI, POTMO3HUIIii, 3asiBU CKapry, IPOXaHHs Yu BUMOTHU. [TuceMoBe 3BepHEHHS
NOBUHHO OyTH TIJNUCAHO 3asBHUKOM (3asBHUKAMM) 13 3a3HAYCHHSIM natu. B
€JIEKTPOHHOMY 3BEpHEHHI TaK0Xk Ma€ OyTH 3a3HAUYEHO €JIEKTPOHHY MOLITOBY ajpecy,
Ha 5Ky 3asIBHUKY MO>Ke OyTH HaJiCJIaHO BIJMOBIb, a00 B1IOMOCTI MpO 1HII 3ac00u
3B’SI3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOIO LUU(POBOT0O MIANKMCY NPHU HAJICUIAHHI
€JIEKTPOHHOTO 3BEpPHEHHS HE BUMAra€eThCsl.

B) BUMOTM JO MOBH: CIOXHBadl MarwTh MpaBo 3Bepratuca 10 HamaBaua
(iHAHCOBHX TOCTYT, HOTO MOCATOBUX OCI0O YKpPaiHCHKOK MOBOIO YH 1HIIIOIO MOBOIO,
NPUIHATHOIO AJISt CTOPIH.

2.11.3Bepuenns1, ohopmiieHe 0e3 TOTPUMAaHHS 3a3HAYCHUX BUMOT, TIOBEPTAETHCS
3assBHUKY 3 BIATIOBITHUMH PO3’SICHCHHSIMH HE TI3HIINI K Yepe3 NeCATh THIB BiJ JTHS
MOr0 HaJIXOIKEHHS.

2.12. 3BepHEHHS BBAXKAIOTHCS ONMPAI[bOBAHUMH, SKILO MOPYIICHI B HUX MUTAaHHS
PO3TIIIHYTI 1O CYyTi, BKUTO HEOOXITHWX 3aXOJiB, HAJAHO BIJIMIOBIIb 3asSBHUKY B
MUCHMOBIH (€IeKTPOHHI) (HOpMi, a TAKOXK AKIIO MOPYLICH] MUTAHHS 3HATI 3 PO3TIISALY
3asIBHUKOM, IPO 110 € HOTO MUCHMOBE (€JIEKTPOHHE) MOBIJOMJICHHS.

2.13. 3rigHo no ct. 14 3akony Ykpainu «IIpo 3BepHeHHs rpoMansH» HamgaBau
¢b1HaHCOBUX TIOCAYT 3000B'I3aHUN PO3IJISSHYTH MPOIO3UINT (3ayBa)K€HHs) Ta
MOBIJJOMHUTH CIIOXKUBaya PO PEe3yIbTaTH PO3IIISLY.

2.14. 3rig"o no ct. 15 3akony Ykpainu «IIpo 3BepHeHHs rpoMaasiH» HanaBau
(G1HAHCOBUX MOCHYT, 0 MOBHOBAXKEHB SKOTO HAJCKHUTh PO3TJIS] 3asB (KJIOMOTAHb),
3000B's13aHUIl 00'€KTUBHO 1 BYACHO PO3IJISAATH iX, NMEPEBIPATH BUKIAJIEHI B HHUX
dakTH, npuiiMaTH PilIeHHs BIAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBA 1 3a0e3nevuyBaTu
iX BUKOHAHHSI, MOBIJJOMJISITH CIIOKMBAYIB PO HACIIJIKU PO3IIISIAY 3asB (KJIOMOTaHb).

2.15. 3rigHo no cr. 16 3akony Ykpainu «IIpo 3BepHEHHS TpoMasH» CKapra Ha
nii yn pimenHs HagaBaya ¢iHaHCOBHUX MOCIYT MOJAETHCA Yy MOPSJKY IMiAJIErIIOCTI
HamionansHomy Oanky YkpaiHu, 110 He 1030aBII€ CIIOXKUBaya IIpaBa 3BEPHYTUCA J10
CyAy BIJAMOBIJIHO JO YMHHOTO 3aKOHOJIABCTBA, a B pa3l HE3roAu CIIOXKHBada 3
OPUMHATHM 3a CKaprolo pilIeHHsM - 0e31mocepeIHbo A0 cyay. s mogaHHs 3BepHEHHS



no HarionanpHoro 6anky YKpaiHH ciii KepyBaTuch 1H(GOpPMAIIIE0, BUKIAIEHOIO B
po3auni  «3BepHEHHs  rpoMajsH»  odimiiiHoro  IHTepHeT-mpencTaBHUIITBA
HamionaneHoro  0Ganky 3a  mocwiaHHAM  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.16. BianmoBigHo no ct. 20 3akony Ykpainu «lIpo 3BepHEHHS TpomaasH»
3BEPHEHHS PO3TJIAIOTHCS 1 BUPIIIYIOTHCS B TEPMIH HE Ounbie 1 micsis Bim JHS ixX
HAJXODKEHHS, a Ti, K1 He TOTPEOYIOTh TOJAaTKOBOTO BUBYCHHS, — HEBIIKJIAIHO, ajie
He Ti3Hime 15 qHiB BiJ IHS IXHHOTO OTPUMAHHS.

Skuo B MICSYHMNA TEpMIH BUPIMIWTH TOPYIIEHI Yy 3BEPHEHHI NHUTaHHS
HEMOXKJIMBO, YIOBHOBaXkeHa oco0a HamaBaua ¢iHaHCOBHX TOCIYr BCTaHOBIIIOE
HEOOXITHUN TepMiH ISl HOTO pO3IJIsiAy, MPO 10 MOBIAOMIISIETbCS 0CO01, sIKa moaana
3BEpHEHHS.

[Ipu upoMy 3arajabHU TEPMiH BUPILIEHHS MUTaHb, HOPYIIEHUX Y 3BEPHEHHI, HE
MOXe mepeBullyBatu 45 AHIB. 3BEpPHEHHS CIIOKMBAyiB, SKI MalOTh BCTaHOBJIEHI
3aKOHO/IABCTBOM TIiJIBTH, PO3IIIAIAIOTHCS Y MEPIIOYEPTOBOMY MOPSIKY .

2.17. 3anutu HApOJHUX JAENYyTaTiB YKpaiHW, SKI HAAIWNUIA B 1HTEpecax
IPOMAJISiH PO3TISAAIOTECA MPOTIAroM 15 nHIB (JIenyTaTchKe 3BEpHEHHS — IpoTarom 10
THIB). SIKII0 3anUT (3BEpHEHHS) 3 00’ €KTUBHUX MPUYMUH HE MOXKE OyTH PO3TISHYTO Y
BCTAHOBJICHUW CTPOK, yHOBHOBaxkeHa ocoba HamaBaua ¢diHaHCOBUX MOCITYT
3000B’s13aHa MUCHMOBO MOBIJOMHUTH MPO L€ HAPOJIHOTO JEMyTaTa 3alpOolOHyBaTH
IHIIMI CTPOK, KWW HE TMOBUHEH MEPEBHUIIYBATH OJHOTO MICAIS MICHS OJEp KaHHS
3anuty (30 AHIB TICHs OJep>KaHHsS 3BEPHEHHS), BIAMOBIAHO 70 CT.CT. 15, 16 3akony
VYkpainu «lIpo craryc HapogHoro aenyrara YKpaiHmwy.

2.18. Sxmio y 3BepHEHHI HE 3a3HAYCHO IPI3BHUINA, IMEHI, MO OAaThKOBI1, MICIII
IpOXHUBaHHSA a00 CyTI MOPYIIEHOTO MUTaHHS, TO BOHO IOBEPTAETHCS 3AIBHUKY 3
BIIMOBITHUMH PO3’SICHEHHSMH B TEPMIH HE Ti3HimIe sk dyepe3 10 qHIB BiJ JHS HOTO
HAJIXO/KEHHSI.

2.19. TlucermoBe 3BepHEHHS 03 3a3HAYCHHS MICIlS TTPOKUBAHHS, HE TI1ITUCAHE
aBTOpOM (aBTOpamH), a TaKOX Te€, 3 SKOTO HEMOXKIMBO BCTAaHOBUTH aBTOPCTBO,
BU3HAETHCSA AaHOHIMHUM 1 PO3TJIISAY HE MiJUIsTaE.

2.20. He po3rnsnatoTbes 1 MOBTOPHI 3BEPHEHHSI BiJl OJJHOTO i TOTO K CTIOKHBAaYa
3 OJTHOTO ¥ TOTO K MUTAHHS, AKIIO MEepIle BUPIIICHO MO CyTi, a TAKOX Ti CKaprH, sKi
MOJIaHO 3 TIOPYIIEHHSM TEepPMiHiB, nepeadadeHux crarrero 17 3akony Ykpainu «IIpo
3BEpHEHHS TPOMAJISIH», Ta 3B€pPHEHHS 0C10, BU3HAHUX CYJIOM HEJ1€3JaTHUMH.

3. MexaHi3mu Ta ciocoOu 3axXUCTy IpaB CIOkKKUBayviB (HiHAHCOBUX MOCIYT

3.1. {51 3aXMCTy CBOIX MpaB Ta IHTEPECIB, CIIOXKKBayvl (HiHAHCOBUX MOCTYT MAIOTh
IpaBoO Ha JIOCYIOBUM MOPSAJOK PO3IIISAY CIIPHUX MUTAHb Ta CKapT IIJISTXOM 3BEpPHEHHS
oesnocepenubo A0 HamaBaua ¢iHaHCOBUX MOCIYr B TOPSAKY, IMependadyeHOMY
3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMaJIIHY, Y OYIb-IKUN JOCTYIHUHN CIOCIO:

3.1.1. 3a Teneponom 0 800 30 13 39, 044 393 13 39 a6o 0 800 300 306, 044 391
23 06 — Tapudikaiis A3BIHKIB 3riHO TapudiB Baiioro oneparopa 3B’ s3Ky;

3.1.2. eeKTpoHHOIO TOIITOK Ha ajapecy support@firsteredit.com.ua a6o
support@loanplus.com.ua;

3.1.3. mucpmoBO ab0 ocobucto 3a aapecoro: 04080, m. Kuis, [Toainbchkuii paiioH,
ByJ1. KocTsaHTHHIBCBHKA, OyAMHOK 75, npuMimieHHs 601A.
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3.2. Koxen crioxuBad (hiHAHCOBUX IMOCIIYT Ma€ TPpaBo 3BepHyTHUCs 10 HagaBaya
¢inancoBux nociuyr, a HanaBau (inaHCOBUX MOCITYT 3000B’I3aHUN PO3IIIIHYTH HOTO
y CTpOK, Bu3HaueHU# nanum [lopsakom Ta/abo 3aKOHOIaBCTBOM.

3.3. BaranibHuil TOPSAOK BHUPILICHHS CIOPIB mepeadadae, MO YCi CylepedKku
010 TOCHyT, HajmaHuX HamaBayem ¢iHAHCOBUX TOCITYT, MalOTh BHUPIIIYBATHCS
[JIIXOM [IEPErOBOPIB y 1M03aCyA0BOMY MOPAIKY.

3.4. Takox crnoxuBaui (PIHAHCOBUX IMOCIYI MOXYTh 3BEPTATUCA 3a 3aXHCTOM
CBOIX IpaB JI0 Cyy a00 Oprasis, 110 311MCHIOIOTH Jep>KaBHE PETYIIOBAHHS JiSTIbHOCTI
HanaBaua ¢inaHCcOBUX MOCIYT, Ta 3 MUTaHb 3aXUCTY MPaB CIOKMWBAY1B 32 HACTYTHUMHU
KOHTAaKTHUMH JIaHUMH (SIKIIO 1HIT HE BKa3aHl HUMHU B Mepexi [HTepHeT):

3.4.1. HamionaneHuii 6ank Ykpainu:

01601, m. Kuis, Byn. [HcTuryTchka, 9

Caiit: https://bank.gov.ua

Poznain cauTy 3 NUTaHb 3aXUCTy npas CTHOKUBAYiB
https://bank.gov.ua/ua/consumer-protection

EnextponHa nomra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepxaBHa ciny>k0a YKpaiHu 3 TUTaHb 0€3MEYHOCTI XapyOBUX MPOJAYKTIB Ta
3aXUCTY CMOXKMBAYIB:

01001, m. Kuis, Byn. bopuca ['pinyenka, 1

Caitr: https://dpss.gov.ua

Enextponna nomra: info@dpss.gov.ua

Tenedonu: 050 230 04 28 a6o 044 364 77 80

3.4.3. YnoBHoBaxxenuii BepxoBHoi Pagu Ykpainu 3 npaB JH0IMHU:

01008, m. Kuis, Byn. [ncturyTcoka, 21/8

Caiit: https://ombudsman.gov.ua

Enextponna nomra: hotline@ombudsman.gov.ua

Tenedonu: 044 299 74 08, 0 800 50 17 20

3.5.MOXMBICTh, HOPSAOK Ta CTPOKH M03aCY0BOT0 PO3IJISALYy CKapT Ta 3B€pHEHB
CIOKMBaYiB (PIHAHCOBUX MOCTYT BKa3aHUMU OpraHaMH PETYJIOETHCS 3aKOHOJaBCTBOM
VYkpainu Ta HOpMaTUBHO-TIPABOBUMH aKTaMH BKa3aHWUX OPTaHiB.

4. Kontponr HapnaBaua ¢iHAHCOBMX HOCHAYr 3a AisIMH 0ci0, 3aly4eHHX JO
HaJaHHs (IHAHCOBUX MOCIYT Ta JJis BPETYIIOBaHHS NPOCTPOUYEHOT 3a00PrOBaHOCTI

4.1. 3 meroro koHTpomto HanmaBauem ¢inancoBux mnociayr 3a AisiMH OCiO,
3aJydyeHuX 0 HajaHHs (IHAHCOBHUX IOCIYT Ta JJIi BPETYJIIOBAaHHS MPOCTPOUEHOI
3aboproBanocTi (mam — 3amydeHi ocobu), HamaBau ¢inaHCOBUX TOCTYT 3AIMCHIOE
3aX0JM IOJ0 AOJEpKaHHS 3alydeHUMU 0co0aMU BCTAHOBJICHHX 3aKOHOJABCTBOM
VYkpaiHu BUMOT 010 B3a€MOJIi 13 CIOKMBauaMu (P IHAHCOBHMX MOCHYT Ta IHIIMMHU
ocobaMu TIpU BPETYJIIOBAHHI MPOCTPOYCHOI 3a00PTOBAHOCTI (BUMOT MIOAO €TUYHOI
ITOBEIIHKH).

4.2. HanaBau ¢piHaHCOBHMX MOCIYT MOKE€ BXKHBATH HACTYITHUX 3aXO/IiB:

- 3aIIUTYBATHU B 3alTy4eHOi 0coOU 1H(OpMAIliI0 MO KOHKPETHUM CIIOKHBavyaM,
BKJIIOUAIOYM  3aluCU  Tele(OHHUX PO3MOB, 3MICT HaIpaBICHUX TEKCTOBUX
MIOB1/IOMJICHb, 3MICT HAMPABJICHUX JIUCTIB;
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- 3amUTyBaTU BiJ 3amydyeHoi ocoOW AJid MEpeBIPKH THIIOBI JHUCTH, TEKCTOBI
MOBITOMJICHHSI, aBTOMATHU30BaH1 MOBIJOMJICHHSI, III0 HATIPABJISIIOTHCS CIIOKMBAYaM Ta
TpETIM ocobawm;

- 3amUTyBaTU y 3allyuyeHUX OCI0 THUIOBI «CKPUNTH MAJIs CIUIKyBaHHS» IO
TenedoHy 31 CIIOKMBavYaMH Ta TPETIMHU 0CO0aMUu;

- HaJaBaTH PEKOMEHAIil 3aJydeHrM 0co0aM IIO0J0 BUIPABJICHHS TEKCTOBUX
MOB1IOMJICHb, JIUCTIB, OBIIOMJIEHB, 1110 HAIIPABJISIOTHCS CIIOKHMBavYaM;

- 3a00pOHATH HAMPABJICHHS TEKCTOBUX IMOB1JIOMJICHb, JIUCTIB, MTOBIIOMJICHb, 110
Ha Aymky HanaBaua (iHaHCOBHX MOCIYT MICTSTh TMOJOXKEHHS, SKI HMOPYUIYIOTh
HOpPMaTHBHI BUMOTHY YU TIpaBa CIIOKUBAYiB;

- TEpeBIpATH TOPsAOK (iKCyBaHHS 3alydeHHMMH oco0aMM B3aeMOJIi 3i
CIO’KMBavyaMH Ha BIJIMOBIIHICTh BUMOTAaM 3aKOHOJIaBCTBa Y KpaiHu;

- TEPEBIPATH PO3KPUTTS 3aly4eHUMH Ooco0aMu CroXuBayaM 1HQopMallii, 1o
BHMAara€eThCs 3aKOHOJIABCTBOM Y KpaiHH;

- BUMaraTu Big 3amydeHoi OCOOM YCYHEHHS BUSBICHUX TIOPYIICHH BHUMOT
3aKOHOJIaBCTBA UM IPaB CIOKHBaYiB (DIHAHCOBHX MOCIIYT;

- CTSATyBaTHU IIKOAY, 30MTKH, 3aB/laHl HEMPABOMIPHUMU JiSIMU YU DPILICHHSIMHU
3anyudeHoi ocoou;

- TIIPUIIMHSTH CHIBPOOITHUIITBO 13 3ay4€HOI 0CO00I0 y pa3i MOPYLICHHS HEIO
BUMOT 3aKOHO/ABCTBA UM IpaB CIOKMBAyIB MPU BUKOHAHHI JoroBopy 13 HagaBauem
(b1HAHCOBHUX TOCTYT.

4.3. Ilepenik BUIIEBKa3aHUX 3aX0JlIB HE € BUUYEpNHUM Ta HamaBaueM MOXKyTh
B)KMBATHChH 1HIII 3aX0/H, TIepea0adeHi 3aKOHOIaBCTBOM YU JIOTOBOPOM 13 3aITy4EHOIO
0c00010, 3 METOIO MPUBECHHS AISTBHOCTI 3aIy4eHUX 0C10 Y BIAMOBIAHICTD JO BUMOT
3aKOHOJIABCTBA Ta YCYHEHHS HETaTUBHUX HACHIAKIB (SIKIO HACTaldM), A0 SKUX
PU3BEIM HEMPABOMIPHI JIii Y pillIeHHs 3aTy4eHoi 0co0u.

4.4, BumeBkaszaHi 3axoiu IiepeadadaroTbcsi B JOTOBOPI, YKJIAJACHOMY MIX
HanaBaueMm inancoBuX mociyr Ta 3aly4eHUMH 0CO0aMU, SIKUM BU3HAYaI0ThCSl YMOBH
Ta nopsAok 3aiicHenHss HagaBayem (hiHaHCOBHUX MOCTYT KOHTPOJIIO 32 TOTPUMAHHSIM
3alydeHMMH 0CcO0aMU BCTAHOBJIGHUX 3aKOHOJABCTBOM YKpaiHM BHUMOI IHIOJO
B3a€EMO/II1 13 CIOKMBaYyaMu (PiIHAHCOBHX MOCYT Ta IHIIMMHU 0COOaMH.

4.5. Y Bumajakax, nepeadayeHuX 3aKOHOJABCTBOM, 3alydeHi OCOOM HaJar0Th
Hanapauy ¢inaHcoBHX MOCTyT MUCHMOBE 3all€BHEHHS MPO BIAMOBIAHICTH 3aTy4eHOI
ocoOu Ta ii AisTbHOCTI BCTAHOBJICHUM 3aKOHOJAABCTBOM Y KpaiHM BUMOTaM.

4.6. CnoxuBaul (PIHAHCOBHX TIOCIYI MOXYTh 3BepTaTUch a0 HanaBaua
(iHAHCOBUX TIOCIAYr 13 3BEPHEHHSAMM IIOJ0 MJisJIBHOCTI 3alydeHoi ocol0u 3a
KOHTAaKTHUMHU JIaHUMH, BKa3aHUMH Ha BeO-caiiTi HagaBaya inaHCOBUX MOCHYT, B T.4.
13 Tpomo3uIisiMu MmoA0 BXUTTS HanmaBadem (iHAHCOBHX MOCTYT 3axOJiB IIO
BIJIHOIICHHIO 710 3aTy4eHO0i 0COOH.

5. Iopsimok 3axMCTy MNEPCOHANLHMX JAHUX CIOKHBaYiB (hIHAHCOBHUX IOCIYT
(IIOpSLIOK 1 IpOlLIEAYpa 3aXUCTY NEPCOHAIBLHUX JAHUX CIIOKHUBAYIB)

5.1. 3axucT nmepcoHaNbHUX JaHUX IOJIATAE Y BXKUTTI 3aX0JliB, CIIPIMOBAHUX HA
HEOIYIICHHS HE3aKOHHOTO PO3TOJIONICHHS] OTPUMAHKX MIEPCOHATBHUX JaHUX, B TOMY
YUCJI 3ar00iraHHs IPOTUTIPABHUM JTISIM.

5.2. 3axUCT mNepCOHAIBHUX JaHUX 3/iHcHIOeThCa HangaBauem (QiHaHCOBHUX




MOCITYT 32 HACTYITHUMU IPOLEAYPAMH:

1) oOMeskeHHs Ta BU3HAYEHHS KOJIa IPAIiBHUKIB ¥ 1HITUX 3amy4eHnx HagaBadem
(piHAHCOBHX MOCIYT 0OCI0, 110 MAIOTh JOCTYI JI0 IEPCOHATBHUX JaHUX;

2) HeAOIYIIEHHsI PO3roJIOIICHHS MpaliBHMKaMu HagaBaua (iHaHCOBUX MOCITYT
Ta 1HIIUMHU 3aiydeHuMd HanaBauem (iHaHCOBUX TOCITYT OcOOaMU IMEPCOHAIBHHUX
JaHUX, SIKI CTamu iM BiZIOMI y 3B’SI3Ky 3 BHUKOHAaHHSIM TpodeciiiHuX 00O0B’SI3KiB,
HajgaHHs mnochayr HamaBauy ¢inancoBux mociyr, mig vac podboru B Hapamaui
(1HaHCOBUX MOCIYT Ta MICH 3BUIBHEHHS, KPIM BUIAJKIB, IEPEI0AYEHUX 3aKOHOM;

3) dizuuHMIl Ta TEXHOJOTIYHMI 3aXUCT BiJ HECAHKI[IOHOBAHOI'O JIOCTYINy Ta
NOIIMPEHHS TEPCOHANbHUX [JaHUX, B TOMY YHCIl aHTUBIPYCHUH 3aXHCT
1H(OpMAaIIHHUX CUCTEM, 3aXUCT BiJl BTPYYaHHs TPETIX OC10 B 1H(POpMaIiliHI CHCTEMU
Hanapaua ¢hiHaHCOBUX MOCIYT;

4) pizuunuit 3axuct npuminieH HagaBaya ¢piHaHCOBUX MOCTYT;

5) aBTOpW30BaHMII JOCTYm JO BCiX I1HpopMamiHuX cuctem HanaBava
(b1HaHCOBUX MOCIYT;

6) MOIMPEHHSI IEPCOHATFHUX JaHUX JIUIIIE Y BUITAJIKaX, HA TIJCTaBaxX Ta B 00Cs31,
BU3HAYEHOMY B 3aKOHOJIaBCTBI;

7) 3amo6iranHs oOpoOKH HAAMIPHOI 1H(pOpMaIii;

8) HaBuaHHs mpalniBHUKIB HanaBaua (piHaHCOBMX MOCIYT 3 MUTaHb BUMOT O
00pOoOKHM Ta 3aXUCTy NEPCOHATBHUX JTAHUX.

5.3. HapaBau (iHaHCOBUX NOCIYT TAaKOX 3a0e3leuye 3aXHCT MEePCOHATbHUX
JTAHUX 32 JIOTIOMOT'OI0 BIPOBAIPKEHHSI KOMILUIEKCHUX 3aXO01B 0€3MeKH, 30KpeMa:

a) HapgaBaua ¢iHaHcOBHX mOCIyr OOJaAHAHO CUCTEMHUMH 1 IPOTPAMHO-
TEXHIYHUMH 3aco0amMu Ta 3aco0aMu 3B'SI3KY, sKi 3amo0iraloTh BTpaTaM, KpaaiKKaMm,
HECaHKI[IOHOBAaHOMY 3HUIICHHIO, BHKPHUBJICHHIO, IMiIPOOJEHHIO, KOTIIOBAHHIO,
BIJITBOPEHHIO 1 MOMIMPEHHIO 1HpOpMaIlii, 30kpeMa, 1 B cdepi 3aXUCTy MepCOHATBHUX
JaHMX Ta BIAMOBIJAIOTH BUMOTAM MIXHAPOJHUX Ta HAI[IOHAJILHUX CTAaHAAPTIB;

0) 3a0e3neuyeThesi CTBOPEHHS Ta 30€peKEHHsI pe3epPBHUX KOIIN MEePCOHATBHUX
JaHUX, SIK1 0OpOOJISIOTHCS B MPOTPAMHUX KOMIUICKCax Ta iH(popMaiiiiHux pecypcax
Hanapaua ¢dhiHaHCOBUX TOCIYT;

B) B HapgaBaui ¢inaHcoBux mociayr (YHKIIOHYE TMpoleaypa 30epeKeHHS
1H(opMmarii mpo ornepariii, MoB’si3aHi 3 0OPOOKOI0 MEPCOHATBHUX JJAHUX Cy0’€KTa Ta
JOCTYNOM J10 HUX. JlaH1 3aXUIar0ThCs Bif Moaudikallli Ta 3HUIIEHHS,

') IEPCOHANIbHI JaH1 3aJIEKHO Bij criocoOy ix 30epiranHs (marnepori, eJIeKTPOHH1
HOCi{) 00pOOJISAIOTECS y TaKHil CIIOCIO, 110 YHEMOKIIMBIIIOE TOCTYI A0 HUX CTOPOHHIX
oci0.

5.4. HagaBau ¢iHaHCOBHX MOCIYT HE IPUMYIIY€E BiJBiyBadiB CBOTO BeO-CalTy
Ha/IaBaTH CBOI MEPCOHAJIBHI JaHi.

5.5. HagaBau (¢inaHcoBux mociyr oOOMEXyeTbcs 300pOM  MIHIMAJIBHO
HEoOX1IHOTO 00csTy iH(popMalii A BUKOHAHHS 3amHUTy CyO0'€KTa MepCOHATBHUX
nanux. [Ipu BUKopucTaHHi BiJBiTyBauyamMu BeO-caiiTy HagaBauem ¢piHaHCOBUX MOCTYT
3MIMCHIOETRCS 00poOKa JaHUX BiJBiAyBauiB BeO-caiiTy Ta KiieHTiB HamaBaua
(1HAHCOBHX MOCTYT, a CaMe:

1p-azipecu;

napaMeTpH 1 HaJlaITyBaHHS IHTEpHET-Opay3epiB (user-agent);

daiimu cookie*.



* @aiin cookie — me ¢ailn MaleHBKOTO PO3MIpPYy, SKHM CTBOPIOETHCS MPH
BUKOPHCTaHHI BeO-caitTy 1 30epirae iHpopmaiiro y Opaysepi abo Ha MpUCTpoOi, 3 IKOTO
3MIACHIOBAaBCS JOCTyN. 30epekeHi Ha mpucTpoi Qaitim cookie 11eHTU(IKYIOTh HE
KOHKPETHOIO KOpHCTyBada, a BUKOPHUCTOBYBaHHMI MpPHUCTPId 3a JOMOMOIOIO
1IeHTU(IKAIIHHUX MITOK, T€HEPOBAaHUX Yy BHIIQJIKOBOMY TMOpAAKY. JleTanbHimry
iHbpopmarito mnpo (daitiim  cookie MoXHa 3HAWTHM Ha IUX BeO-calTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HagaBau (iHaHCOBUX TMOCIYT BIAMOBIAHO 1O YHUHHOI'O 3aKOHOJABCTBA
VYkpainu mae npaBo BUTpeOyBaTH Bij CIIOKHBaya 1HIII JOKYMEHTH Ta BIJJOMOCTI, K1
MICTSTh TIEPCOHAIBHI JIJaH1, BUKJIIOUYHO 3 METO0 BUKOHaHHA HamaBaueM (piHaHCOBHX
MOCJIYT BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHHU, SIKE PETYJIO€ BIIHOCUHU Yy cdepi
3ano0iraHHs Ta MPOTHUIT Jierasizalli (BiIMUBAHHIO) JJOXOIB, OJEepP KaHUX 3TOUMHHUM
nuIsixoMm, abo (iHaHCYBaHHIO Tepopu3My Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30pOi
MacOBOTO 3HHILICHHSI.

5.7. HanaBau (hiHaHCOBHMX MOCIYT 30Mpa€ AaHl MpPO CTATUCTUKY BIJBIyBaHHSA
CBOro BeO-caiiTy. BimoMOCTI MOXYyTh MICTUTH 1H(POpPMALIIIO MPO 3'€qHAHHSA, Tpadik,
Opay3ep KOpHUCTyBaua, a TAKOX PO JaTy, Yac, TPUBAIICTh poOOTH B Mepexki [HTepHeT
Ta 3HAXOJKEHHs Ha BeO-caiiTi HamaBaya ¢iHaHCOBUX MOCIYT.

5.8. HanmaBau piHaHCOBUX MOCIYT MOKE 3/1MCHIOBATH OOPOOKY MEepCOHATHHUX
JaHUX, OTPUMAHUX BiJ] TPETIX OCI0, SIKIIIO 11€ Mepea0aueHO 3aKOHOJABCTBOM Y KpaiHU
ab0 3a yMOBHM HaJIaHHS HUMH TapaHTii, [0 Taka nepeaavya 3A1MCHIOETHCS TPEThOIO
0Cc00010 3 TOTPUMaHHSM BUMOT 3aKOHOJIaBCTBA YKpaiHU 1 HE MOPYIIy€ IpaBa ocio,
MEPCOHAJIBHI JIaH1 SIKUX nepenaroThes Hanapauy ¢piHaHCOBUX MOCTYT.

5.9. HanaBau ¢iHaHCOBUX MOCIYT HE 30Mpae Oyab-sKy 1HPOpMaIlito, 10 0OpOOKH
AKO1, 3aKOHO/IAaBCTBOM YKpaiHU BCTAHOBJICHI MEBHI BUMOTH, SIK-TO 1H(GOPMAIIiIO TIPO
pacoBe a00 eTHIYHE TIOXOJKEHHS, TMOJITHYHI, peNiridiai abo CBITOTJISAIHI
NepEeKOHAHHS, YJICHCTBO B MOJITUYHUX MApTisAX Ta MpodeciiHuX CriiKax, JaHuX, 110
CTOCYIOTBCSI 37I0POB'Sl, CTaTEBOTO JXUTTSA, OIOMETPUYHUX a00 TEHETUYHUX JTaHUX
(BiamoBigHO 10 cTaTTi 7 3akoHy Ykpainu «IIpo 3axucT mepcoHATbHUX JAaHUX» Ta
1HIIMX HOPMATHUBHO-IIPABOBHX aKTiB).

5.10. HamaBau ¢inaHCOBHX MOCIyr 30Mpa€ TUIBKH Ti MEPCOHANBHI NaHi, AKi
CBIZIOMO 1 TOOPOBUILHO Ha/aHi Cy0'€KTOM MEPCOHATBHUX JAaHUX 3 METOIO OTPUMAaHHS
MOCIyT, 110 HajgaloThess HanaBaueM (piHAHCOBHMX MOCTYT, KOPUCTYBaHHS BeO-caliTOM
HanaBaua (hiHaHCOBUX MOCIYT.

5.11. 3rona cy0’ekTa mEepCOHAIBHUX JaHUX Ha OOpOOKY HMOro mepcoHaIbHHUX
JaHUX Ma€ HaJaBaTHCh JOOPOBLIBHO y (HOpMI, 110 A€ 3MOTY 3pOOUTH BUCHOBOK MPO
OJIHO3HAYHE HAJAHHS 3TO/IU.

5.12. Ilpu yxnaneHHi 3 cy0’€KTOM NEpCOHATBHUX JaHUX AOTOBOPY PO HAJaHHS
nocinyr HagaBaueM (iHaHCOBUX MOCIYT 3rojia Ha OOpPOOKY MEepPCOHATbHUX JaHHUX Ta
MOPSAJOK OOpPOOKM NEpPCOHANbHUX JAHUX MOXKE BH3HAYATHUCh YMOBaMHU TaKOTO
JOTOBOPY Ta HOPM 3aKOHOJIABCTBA, 10 3aCTOCOBYIOTHCS /10 IOTOBIPHUX BIAHOCHUH Ta
3aCTOCOBYIOTHCS y 3B’SI3KY 13 YKJIQJICHHSM 1 BUKOHAHHSM TaKoTO JOTOBOPY.

5.13. IlepconanbHi naHi Gpi3UYHUX 0CI0 BUKOPUCTOBYIOTHCS ISl 3a0€3MEUEHHS
AKICHOTO Ha/IaHHs (PIHAHCOBUX MOCIYT, 0OMiHY 1H(POpMalli€l0, HOBUHAMHU, BITHOCUH Y
cdepi pexsiaMu Ta KOMYHIKaIlli BIAMOBIAHO Ta HA BAKOHAHHS 3aKOHIB Y KpaiHH, y TOMY
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YHCIIl, aje He BUKIIOYHO: 3akoHy Ykpainu «lIpo ¢dinaHcoBi mocmyru Ta aep:kaBHE
peryiioBaHHs pUHKIB (DiHAHCOBUX MOCIyr», 3akoHy Ykpainu «IIpo ¢inancoBi
nociIyru Ta (piHAHCOBI KoMIaHii», 3akoHy Ykpainu «IIpo 3axucT mepcoHabHUX
naHux», 3akoHy Ykpainu «lIpo inpopmariro», 3akony Ykpainu «[Ipo pexnamy», a
TaKOX 3 ypaxyBaHHSM NpuHIUMIB Ta npaBuil Permamenty General Data Protection
Regulation (GDPR) €poneiickkoro Corosy.

5.14. YV pa3i 3MiHM BHU3HA4Y€HOI METH OOpPOOKH TMEPCOHAIBHHUX AaHMX, SIKA €
HECyMICHOIO 3 mornepeansoto, HagaBau ¢inancoBux nmociyr iHGOpMYy€e BiIBiAyBadiB
BeO-caiiTy Ta kiieHTiB HamaBaua piHaHCOBUX MOCIYT PO 3MIHEHY METY JI0 MOYaTKy
MOAAIbINO0I OOPOOKH IUX JaHUX.

5.15. BomnoainbiieM Ta po3nOpsiAHUKOM MEPCOHAILHUX JJAHUX BiJIBIyBayiB BeO-
caiity Ta kiieHTiB HanaBaua ¢pinancosux nociyr € HanaBau (hiHaHCOBHX MOCIYT.

5.16. IlepconanbHi gaH1 00pOOIIAIOTHCS Ta 30€pIraloThCs y CTPOK HE OlIbIle, HIK
1€ HEOOX1HO BIJMOBIIHO O METH X OOPOOKHK Ta BUMOT 3aKOHOJaBCTRBA.

5.17. HapmaBau (iHAHCOBMX MOCIAYr YBaXXHO CTaBUTbCA JI0 Oe€3IEKH
NEePCOHAIbHUX JaHUX BIJBlyBauiB BeO-caiiTy HanaBaua ¢inaHCOBUX MOCIYT, TOMY
IparHe 3axuuiaTi KOHQPIASHIIAHICT X NepCOHaNbHUX NaHux. HanaBau ¢iHaHCOBUX
NOCIIyT 00po0JIIsie MepCOHAIbHI JIaH1 B1JIBilyBaylB BeO-CaliTy B CyBOPid BIAMOBIHOCTI
70 BUMOT YMHHOTO 3aKOHOJIAaBCTBA YKpaiHM 1 BHKJIIOYHO 3a HASBHOCTI 3aKOHHUX
MiJCTaB HA TaKy 00pOOKYy.

5.18. HanaBau iHaHCOBUX MOCIYT BUKOPUCTOBYE 3arajibHONPUIHSATI CTAHJAPTH
TEXHOJIOTIYHOTO Ta OMEPAIiHOro 3axXUCTy 1H(OpMaIii Ta MePCOHATBHUX JAHUX BIiJ
BTpaTH, HEMIPABUJIBHOTO BUKOPUCTAHHS, 3MIHU a00 3HMIIeHHS. OHAK, HE TUBIISTYNCH
Ha Bci 3ycwuis, HagaBau ¢iHaHCOBHX MOCIYr HE MOXKE TapaHTyBaTH aOCOJIOTHY
3aXMIIEHICTh Bl OyIb-SKUX 3arpo3, 10 BHUHHUKAIOTH 1032 MEXaMU KOHTPOJIIO,
perymtoBanHs HagaBaua giHaHCOBUX MOCHYT.

5.19. HanaBau piHaHCOBHX MOCTYT 3a0€3Meuye 3aCTOCYBaHHS BCiX BIJIITOBITHUX
3000B's13aHh II0JI0  JOTPUMAHHS KOH(IJCHIIIHHOCTI, a TaKOX TEXHIYHUX 1
OpraHi3allifHUX 3aXxoJiB Oe3meku Ui 3amoOiraHHs HECaHKI[IOHOBAHOTO abo
HE3aKOHHOT'0 PO3TOJIONIeHHS 400 00poOKH Takoi iH(popMallii Ta TaHUX, X BUMAAKOBOI
BTpaTH, 3HULIEHHS 200 MOIIKO>KEHHS.

5.20. HagaBau (¢iHaHCOBUX TOCIYr Hajgae JocTyn o i"dopmamii 1
NEPCOHAIHUX JaHUX TUIBKM YHNOBHOB)XEHUM IIpalliBHUKAM, SIKI Jajd 3roJy Ha
3abe3reueHHs] KOH(IAeHIIMHOCTI Takoi 1HpopMallii Ta JaHUX BIAMOBIAHO A0 BUMOT
HanaBaua ¢iHaHCOBUX MOCIYT, a TAKOX 1HIIAM 0CO0aM, 3T THO YMOB 3T0AH (703BOITY)
cy0’€eKTa MepcoHaIbHUX JaHUX Ha 0OpOOKY HOT0 MepCOHATBHUX JaHUX.

5.21. 3a 3romoro (103BOJIOM) Cy0’€KTa MEPCOHAIBHUX JAAHUX JOCTYI JIO HOTO
NEepPCOHANBHUX NaHUX HajnaeTbcsi HanmaBauem ¢iHaHCOBHX MOCIyr ocobam (y ToMy
YHCIII PO3MOPSIAHUKAM IMEPCOHAJIBHUX JAHMX) JUJIS 3a0€3MEeUEHHS BUKOHAHHS HUMHU
cBOIX (PyHKIIH abo0 HajganHs nociayr HagaBauy dinancoux mociyr (B Tomy umcii IT,
ocobam, 110 3a0e3MeuyroTh peatizaiiio cniibHuX 3 HamaBaueM ¢iHaHCOBUX TOCITYT
aKIIMHUX TTporpam, Mporpam JOIILHOCTI Ta IHIIUX PEKIAMHHUX 3aXO0/1B, IPABO y4acTi
B SKUX HANA€ThCA CyO €KTaM TEPCOHAIBHUX JAHMX, KOJIEKTOPCHKUM KOMIIAHISIM)
BI/IMOBIZHO JI0 YKJIaJCHUX MK TakuMH ocobamu Ta HanaBauem pinaHcOBUX mocCayT
JIOTOBOPIB TaK JIOBrO 1 HACTIIbKU, HACKUIBKY 1€ MOTPEOYETHCA 11 BUKOHAHHS TaKUX
JIOTOBOPIB.
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5.22. Bci po3nOpsSAHMKY NEPCOHANBHUX AaHUX, sSkuM HanmaBau QinaHcoBux
MOCIIYT HA/JIaB MPAaBO OOpOOISITH MEPCOHANBHI JaHl BiJ BIACHOTO IMEHI, 3000B's13aH1
KOH(D1ICHIIIITHO 00pOoOIATH Taki JaHl Ta 0OpOOIATH X BUKIIOYHO IS HAJTaHHS
HapnaBauy ¢iHaHCOBHX NOCTYT BIINOBIIHUX MOCTYT.

5.23. HanmaBau (iHaHCOBUX TIOCIYyT MOXXE TMepeaaBaTH MEPCOHAIBHI JaHi
¢bi3uuHmX 0ci0 — kIieHTiB HamaBaua ¢iHaHCOBUX MOCTYT a00 HAaJaBaTH TOCTYM J0 ITUX
JaHUX HA BUMOTY JIEp’KaBHUX OpraHiB, CyJy Ta B 1HIIMX BHUIAJKAX, MepeadadueHux
3aKOHOJIABCTBOM, Ha M1JICTaBl HAJIGKHUM UYUHOM O(OPMIIEHOTO MTUCHMOBOTO 3aIUTY .

5.24. TlomupeHHs TMEPCOHANBHUX JaHWX 0e3 3rojau Ccy0'€kTa MepCOHATBHUX
JaHUX ab0 YMOBHOBAXEHOI HUM OCOOU JO3BOJISIETHCS Yy BUIAJKAX, BU3HAUCHUX
3aKOHOM, 1 JMIIe (SIKIO 1€ HEoOXiAHO) B IHTEpecax HaI[lOHAIBHOI Oe3MeKH,
€KOHOMIYHOTO I0Op0oOyTy Ta MpaB JIFOJIMHU.

5.25. IlpaBa cy0'ekTa nepcoHaJbHUX JIaHUX BU3HA4YeH1 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHATBHUX JaHUX», & CaMe:

1) 3HaTu mpo mKepena 30UpaHHS, MICIIE3HAXOKEHHS CBOiX NEPCOHATBHUX
JIAHUX, METY iX 00poOKH, MICIIE3HAXOKEHHS a00 Micle NMPoKUBaHHS (TepeOyBaHHs)
BOJIOJIUIBIIS YU PO3MOPSIHUKA MTEPCOHATBLHUX JaHUX a00 JaTH BIAMOBIAHE AOPYyUYCHHS
I0JI0 OTPUMAaHHS wI€i 1H(pOpMAaIll YIOBHOBaXEHUM HHUM OcO0aM, KpiM BHIIAJIKIB,
BCTAHOBJICHUX 3aKOHOM;

2) orpumyBaTH iHGOpPMAIIIO PO YMOBU HAJaHHS JOCTYIY JI0 MEPCOHAIBHUX
JaHUX, 30KpeMa 1H(OopMaIliio Ipo TPETiX 0Ci0, IKUM MepeatoThCcsl HOTo EPCOHAIBHI
JIaHi;

3) Ha AOCTYyN A0 CBOIX MEPCOHATBHUX JIaHUX;

4) oTpuMyBaTH HE MI3HII K 32 TPUALSATH KAJICHIAPHUX JHIB 3 IHS HAIXOHKCHHS
3aMuTy, KPIM BUITAJIKIB, TIepe0aueHuX 3aKOHOM, BIIMOBIb IIPO T, YU 0OPOOIISIOTHCS
HOT0 IepcoHalbH1 JaHi, a TAKOK OTPUMYBATH 3MICT TaKUX NIEPCOHATBHUX JIaHUX;

5) mpen’SBISITH BMOTHBOBAaHY BHUMOTY BOJIOJUIBIIO TEPCOHATBHUX MaHUX 13
3arepeyeHHsIM MPOTH 0OPOOKHU CBOIX TIEPCOHATBHUX JIaHUX;

6) mpen'sBIATH BMOTHBOBaHYy BHUMOTY IOJO 3MIHM a00 3HHILIEHHS CBOIX
MEPCOHAILHUX JaHUX OyIb-IKUM BOJIOAUTBIIEM Ta PO3MOPSIHUKOM TEPCOHATBLHUX
JaHUX, SKIIO L1 JaHi 00poOIIAIOThCA HE3aKOHHO YU € HEJJOCTOBIPHUMH,

7) Ha 3aXUCT CBOIX IEPCOHATLHUX JAHUX BiJl HE3aKOHHOI OOPOOKH Ta BUTAIKOBO1
BTpaTH, 3HUIIECHHS, TMOMIKO/KEHHS Yy 3B'SI3KY 3 YMHCHHUM [PUXOBYBAHHSM,
HEHAJaHHSIM YW HECBOE€YAaCHUM IX HAJaHHSAM, a TaKOXX Ha 3aXMCT BiJl HaJaHHS
BIJIOMOCTEH, IO € HEJOCTOBIPHHUMHU 4YHM TaHbOJATH YECTh, TIJHICTHh Ta J1JIOBY
penyTaiiro $i3uyHOi 0colu;

8) 3Beprarvcs 13 cKapraMd Ha OOpoOKy CBOiX IE€pCOHAJIBHUX JaHUX J0
VYnoBHoBaxkeHoro BepxoBHoi Pagu Ykpainu 3 nipaB jtoauHu a00 710 Cyay;

9) 3acTocoByBaTH 3acOOM MPABOBOIO 3aXKCTY B pa3l MOPYLIEHHS 3aKOHO/IaBCTBA
PO 3aXUCT MEPCOHAILHUX JaHUX;

10) BHOCUTH 3acTEepeKEHHS CTOCOBHO OOMEXKEHHsI MpaBa Ha OOpPOOKY CBOiX
MEePCOHANILHUX JTAHUX TI1]] 9ac HaJlaHHS 3TO/IH;

11) BiaknukaTu 3roay Ha 0OpoOKy MEepCOHANBHUX JIaHUX;

12) 3HaTH MeXaH13M aBTOMAaTHYHO1 0OPOOKH MEPCOHATBLHUX JIAaHUX;

13) Ha 3axHUCT BiJl aBTOMATH30BAaHOTO PIIICHHS, K€ Ma€ Il HHOTO MPAaBOBI
HACJIIKH.
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5.26. Jlns OHOBJIEHHS, OTPUMAaHHS JOCTYIy, BHECEHHs 3MiH, OJIOKyBaHHS a0o
BUJAJICHHA CBOiX NEPCOHAIBHUX JaHMUX, BIOKIUKAHHSA 3roAM Ha OOpOOKY
NepCOHANbHUX JaHUX, ska Oyna HagaHa HanmaBauy ¢iHaHCcOBHX mociyr, abo B pasi
HAsBHOCTI OyHIb-IKUX 3ayBakeHb, MoOakaHb ab0 TpeTeH3id 00 CBOIX
NEePCOHANBHUX JaHMUX, Kl 00poOsstoThess HamaBauem (iHaHCOBHX MOCIYT, CyO’€KT
MOke 3BepTratuch 10 HanmaBaua (hiHaHCOBHX MOCIYT B €JIEKTPOHHOMY BHUIJIAML IO
€JIEKTPOHHIM momTi abo y MNUCBMOBIM (QopMi 3a aapecord MiCUE3HAXOMKEHHS
Hanapaua ¢dinancoBux mocnyr, 1m0 BKa3aHi Ha BeO-caiiTi HamaBaua dinancoBux
MOCITYT.

5.27. KoHTponb 3a JoAEpKaHHSIM 3aKOHOJABCTBA MPO 3aXUCT NEPCOHAIBHUX
JaHUX y MEXax MOBHOBAKEHB, Nepea0aueHnX 3aKOHOJABCTBOM YKpaiHH, 3IHCHIOE
YnosHoBaxkeHnii BepxoBHoi Paau 3 mpaB JIIOAWHU, TPOMAJACHKA NPUAMAIIBHS SIKOTO
posrtaioBana 3a aapecoro: 01008, m. Kuis, Byn. [HcTuTyTChKa, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 nopatkoBow  1H(MOpMAli€l0 PO 3aCTOCYBaHHS  CHEI1AJbHOIO
3aKOHOJABCTBA y cdepl 3aXUCTy MEPCOHATBHUX JAaHUX MOKHA O3HAMOMMTHCS Ha
odiuiitHoMy BeO-caiiTi YnoBHOBaxkeHoro BepxoBHoi Panu 3 mpaB JIoauHH 3a
aapecoro: www.ombudsman.gov.ua abo Ha odiriiHOMYy caiiTi MiHicTepcTBa IOCTHIIIT
VYkpainu 3a agpecoro: https://minjust.gov.ua/

5.29. HopmaTuBHO-IIpaBOB1 aKTH y cepi 3aXUCTy MEPCOHATBHUX JAHUX:

Koncturyuis Ykpainu https://zakon.rada.gov.ua/laws/show/254k/96-sp#Text

3akoH Ykpainu «IIpo 3aXUCT IIEPCOHAIBHUX JAaHUX»
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBeniss mpo 3axuct oci0 y 3B’S3Ky 3 aBTOMAaTH30BAaHOIO OOPOOKOIO
MepCOHANbHUX JaHuX https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mpotokon g0 KonBeHmii mnpo 3axuct oci®d y 3B'SI3Ky 3
aBTOMATH30BAHOIO OOpPOOKOI0 NEPCOHAJIBHUX MJAHMX LIOJ0 OpraHiB Harsigy Ta
TPaHCKOPJIOHHUX IMOTOKIB JaHuX: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKJIIOYHI [TOJ0XKEHHS

6.1. Ilopsimox ykiafeHHs JAOroBOpPY Y (OpMI €IEeKTPOHHOIO JOKYMEHTa
BU3HAYAEThCS BHYTPIIIHIMY IpaBuiaMu HajnaBaua piHaHCOBHX IOCIYT MPO HAJAaHHSA
BIIMOBITHUX (DIHAHCOBUX TOCIIYT.

6.2. 3minu 10 gaHoro Ilopsiaky MOXYTh BHOCHTHCH 3arajibHUMU 300paMu
YYacHHUKIB Ta/ab0 KepiBHUKOM (aupektopoMm) ToBapuctBa mnepioguyHo Ta 0e€3
MOMNEPEIHBOIO TMOBIJOMJICHHS CIOXMBAyiB, y TOMY WYHCII, TpPU 3MiHI BHMOT
3aKOHOJIAaBCTBA Y KPATHU.

6.3. Y Bumajky BHECEHHS ICTOTHHMX 3MIH J0 JaHoro mnopsaky HamaBauem
(biHaHCOBHUX MOCITYT OyJ€ pO3MIIIEHO MPO 1€ MOBIIOMJICHHS Ha BeO-caiiTi HagaBaya
(1HaHCOBHX MOCIIYT Ta 3a3HAYEHO TEPMIH HAOPAHHS LIUMHU 3MIHAMH YHHHOCTI.

6.4. Kopucryruuch BeO-caiitom HanaBaua ¢iHaHCOBUX TMOCHYr, CyO’ €KT
MEPCOHAIBHUX JTaHUX 3000B’A3Y€ThCS PETYJSPHO NEperiasgaTd 1HPOpMaliio Mpo
YuHHICT JaHoro Ilopsaky, BHECEHHS [0 HBOro 3MIH I TOro, o0 OyTu
YCBIJIOMJICHHUM 13 TaKOIO aKTyaJIbHOIO 1H(OpMAITI€O.

6.5. Y BcboMmy, 1m0 He BperyiaboBaHo 1M Ilopsakom, ciig KepyBaTUCh
IIOJIOKEHHSIMHA YUHHOT'O 3aKOHOJABCTBA Y KpaiHH.
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https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

6.6. Y Bumagky HEBIANOBIAHOCTI Oyab-akoi uacTuHM aAaHoro Ilopsaky
3aKOHOJABCTBY YKpaiHH, B TOMY 4YHCIi y 3B’S3Ky 13 NPUHHATTAM HOBUX aKTiB
3aKOHO/ABCTBa YKpainu, fanuii [lopsaok Oyae aisTu aulle B Tid 4aCTUHI, IO He Oye
CYNEpPEeUYUTH YUHHOMY 3aKOHOJABCTBY Y KpaiHH.
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