HOPAJOK
B3a€MOJii 31 criokuBayamMu (piHAHCOBHMX MOCJIYT TA
PO3rJIsily 3BepHEHb CI0KMBAYiB

1. IIpaBa ta 060B’s3ku HayaBaua ta criosknBaya JiHAHCOBUX MOCITYT

1.1. llpaea ta  o0060B’s3km  TOBAPUCTBA 3 OBMEXEHOIO
BIAITOBIAAJIBHICTIO « ®IHAHCOBA KOMITAHIA «<ABEKOP» (nani — HagaBau
(iHAHCOBHX TOCIYT) Ta CHOXHBada (DIHAHCOBUX IOCIYT BH3HAYAIOTHCS 3aKOHOM
VYxpainu «IIpo ¢pinancoBi nociayru Ta ¢piHaHCOBI KOMMaHii», 3akoHoM Ykpainu «IIpo
3aXUCT TEPCOHAIBHUX JaHWX», HOPMAaTUBHO-NPABOBMMHU akTaMu HallioHaibHOTO
0aHKy YKpaiHu Ta IHIIMMH HOPMaMH 3aKOHOJABCTBA.

1.2. CnoxwuBau (QpiHAaHCOBUX IMOCIYT MEpea Ta IiJl Yac OTpUMaHHS (PiHAHCOBOI
Ta/ab0 OCepeIHULIBKOI IOCTYTH Ma€ MpaBo Ha:

1) cBoeyacHe OTpUMaHHS HEOOXiJHOI, MOBHOI, JOCTYNMHOI Ta JIOCTOBIPHOI
iH(dopmarlli mpo (iHaHCOBY Ta/ab0 MOCEPEAHMIIBKY MOCIYTy Ta Mpo il HajaBaya y
BU3HAYEHOMY 3aKOHOJABCTBOM 00cCA31, JIOCTaTHbOI MJi MPUHHATTS CIIOKHBAaueM
CBIJIOMOT'0 PIIIEHHS IPO OTPUMAaHHS TaKoi MOCIyry ado PO BIAMOBY BiJ ii OTpUMaHHS;

2) HAJIeXKHY SIKICTh OTPUMYBaHO1 (PiHAHCOBOT Ta/ab0 MOCEPEAHUIILKOT TIOCITYTH Ta
00CITyrOBYBaHHS;

3) xoH(pimeHIIHICT, OTpUMaHHs (DiHAHCOBOI TOCHyrHm Ta iH(opMaIii mpo
HaJlaHHs ()IHAHCOBOI MOCIIYTH, KPIM BUMAKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, y TOMY YHUCII IIISIXOM BiTIIKOAYBaHHS IIKOJH, 3aBIaHOT
BHACJIJOK MOPYIIEHHsS MOro MpaB Ta 3aKOHHHUX 1HTEPECIB, JOCYAOBOTO BUPIIIECHHS
CHOpIB IIOJAO HaJaHHS (IHAHCOBUX TOCIYT, 3BEPHEHHS [0 CyIy Ta I1HIIMX
YIOBHOBA)XEHUX OpPraHiB;

5) mpuiiHATTS JOOPOBUIBHOTO PIIIEHHS MPO OTpUMaHHS (iHAHCOBOI Ta/abo
MOCEPETHULIBKOI TTOCIyTrd ado MPO BIAMOBY BiJl OTPUMaHHS TakKoi MOCIYTU nepen ii
OTPUMAaHHSIM.

1.3. CnoxuBau (piHAaHCOBUX MOCIYT 3 METOI OTpUMaHHs (iHAHCOBOI Ta/abo
MOCEPETHULIBKOI MMOCTYTH 3000B’ I3aHUM:

1) BiAmoBimaIbHO OOMPATH TaKy MOCIYTY Ta O3HAHOMITIOBATHUCS 13 iH(QOpMAITiErO
PO YMOBH Ta MOPAJOK 11 HaTaHHS,

2) BpaxOBYBaTH BJIACHI MOXJIMBOCTI III0JI0 BHMKOHAHHS B3SATHX Ha cebe
3000B’513aHb Y 3B’SI3KY 3 OTPUMAHHSIM TaKOi MOCIIYTH;

3) 3BepTaTHcs y pas3i HEOOXITHOCTI JO HajaBava TaKoi MOCIYTH 3a P03’ ICHEHHSIM
YMOB HaJ[aHHS TIOCIYTH Nepel il OTPUMaHHIM;

4) HajmaBaTH Ha BHMOTY HajaBadya TaKOl IMOCIYTd JIOCTOBIPHY Ta aKTyaJbHY
1H(popMaIito (30KpemMa JOKyMEHTH, IO i1 MIATBEPAXKYIOTh), HEOOX1IHY JIJIsl OTPUMAaHHS
MOCIIyTM Ta MiJl 4ac BUKOHAHHS JOTOBOPY, YKJIAJEHOro 3 HajaBadeM (PiHAHCOBUX
MOCIYT, y TOMY YHCII 3 METOI0 JOTPUMAaHHA HaJaBauyeM TaKOi TMOCIYTH BHUMOT
3aKOHO/1aBCTBA.

1.4, CnoxuBau (1HaHCOBUX MOCAYr Ma€ TAaKOX IHIII MpaBa Ta OOOB’S3KH,
BCTAHOBJIEH1 3aKOHOM Ta/a0b0 1oroBopoM 13 HamaBauem (iHaHCOBUX MOCTYT.

1.5. HapaBau ¢piHaHCOBHUX IOCTYT Ma€ MPaBO:




1) B3aeMomisATH 31 CHOXKWUBa4deM, HOro OJM3BKUMH OCOO0AMH, IMPEICTABHUKOM,
CHAJKOEMIIEM, MOPYYHUTEIEM, MAWHOBHM MOpyduTeneM abo TpeTiMu ocobamu,
B3a€MO/IIS 3 SIKUMU TepefdaueHa ToroBOPOM Ta sIK1 HaJjaJld 3ro/ly Ha TaKy B3a€MOJIIIO,
MIPU BPETyJIIOBaHHI IPOCTPOUYECHOT 3a00PTOBAHOCTI;

2) 3a;mydyaTH IHIIMX OCIO Ui BHKOHAHHS OKpeMHX (YHKIIH Ta/abo OKpeMHX
IPOLIECIB y Mekax KX (yHKIIIH, 30KpeMa, 3aydaT J0 BPEryJJII0BaHHS IPOCTPOUEHOT
3a00proBaHOCTI KOJEKTOPChKY KOMIIaHII0, BKIIIOUEHY JI0 PEECTPY KOIEKTOPCHKUX
KOMITaHI1i, UISIXOM YKJIaJIEHHS BIATIOBIHOTO IOTOBOPY;

3) IpOBOIUTH 32 TIOTOPKEHHSM 13 CIIOKUBAYEM PECTPYKTYpPH3aIlit0 30008’ I3aHb
3a IOTOBOPOM;

4) BIIMOBUTH CIIOKHMBa4yy B YKJaJEHHI JOTOBOPY IMpO HaJaHHsA (PiHAHCOBOI
MOCIIyTH y BUIAJIKaX, MepeadaueHnX 3aKOHOAaBCTBOM a00 Bu3HaueHMMHU HanaBauem
(db1HaHCOBUX MOCIIYT MpaBUIaMU HaJlaHHS ()IHAHCOBUX IOCIIYT.

1.6. HanmaBau ¢inaHCOBUX MOCITYT 3000B’ I3aHUIA:

1) po3KpHWBaTH CIOKMBa4YaM BHM3HAYCHY 3aKOHOJABCTBOM iH(OpPMAILIO PO
YMOBH Ta TOPAJIOK CBOET MISIILHOCTI Ta 1HITY 1HPOpPMAIIil0, PaBO Ha OTPUMAaHHS SKOi
CIOKMBAaYeM BHU3HAUYEHO 3aKOHOJABCTBOM;

2) Ha BUMOTY CIIO’KMBada O€30IJIaTHO HajaBaTH HOMY MPOEKT JOTOBOPY PO
HaJaHHs (1HAHCOBOI MOCIYTU Yy (hOpMi MMarepoBoro abo eJIeKTPOHHOTO JOKyMeHTa (3a
BHOOPOM CIIO’KMBAYA);

3) OIIIHIOBATH KPEAUTOCIIPOMOKHICTh CITOKMUBAYIB (JIHAHCOBUX IOCIYT;

4) BecTH 00JIIK CBOIX Omepalliii Ta HaJaBaTH 3BITHICTh BIJMOBIIHO O BHMOT
3aKOHIB Ta HOPMATHBHO-TIPABOBHX aKTIB OpraHiB, SKI 3A1MCHIOIOTH JEp>KaBHE
pEryIoBaHHs pUHKIB (DIHAHCOBUX MOCHYT;

5) moTprMyBaTHCS BUMOT 3aKOHO/IaBCTBA MPO 3aXKCT MPAB CIOYKUBAYIB Ta 1HIINAX
HOPMATHUBHUX JJOKYMEHTIB;

6) 3a0e3meuyBaTH 30€peKEHHS Ta€MHHMIN (DIHAHCOBOI IOCIYTH MIISIXOM:
oOMeXeHHS KoJia 0ci0, Skl MaroTh JOCTYH 110 1HGOpMAIIii, [0 CTAHOBUTHh TAEMHUIIIO
(b1HaHCOBO1 MOCTYTH; OpraHizaiii CHeliaJbHOTO IUIOBOJACTBA 3 JOKYMEHTaMH, IIO
MICTATh TA€EMHHUIIO (DIHAHCOBOI TMOCIYTH; 3aCTOCYBaHHSA TEXHIYHUX 3ac00iB Jis
3amo0iraHHs HECAHKI[IOHOBAHOMY JOCTYNy JI0 €JNEeKTPOHHMX Ta IHIIUX HOCIIB
iHdopmarllli, 10 CTAaHOBUTh TAEMHUINO (IHAHCOBOI TMOCIYTH; BKIIOUCHHS
3aCTEPEXEHHSI NPO HEOOXIAHICTh 30€pe’KEeHHA TaeMHUIl (PIHAHCOBOI MOCIYTHU Ta
BIJIMOBIAAIBHICTD 3a 11 PO3TOJIOMIEHHS JI0 TEKCTY YKJIAJIEHUX JOTOBOPIB Ta YOI

7) 3a0e3mevnTy MPOBEICHHS EPEeBipKU (hiHAHCOBOT 3BITHOCTI Ta iH(OpMAIIiT TIpo
CBOIO JIISUIBHICTh CYy0’€KTOM ayJUTOPCHKOI AISUIBHOCTI, SIKUA Ma€ MpPaBO MPOBOAUTH
000B’13KOBUI ayIUT (DIHAHCOBOT 3BITHOCTI;

8) maru cBiif BeO-caiiT (BeO-CTOPIHKY)/MOOUIbHUI 3aCTOCYHOK Ta PO3MIIIyBaTH
Ha HbOMY iH(}OpMaIilo, BU3HAYEHY 3aKOHOM Ta HOPMATUBHO-TIPABOBUMHU aKTaMH
HanionansHoro 0anky Ykpainu;

9) Ha MOCTIHHIN OCHOBI 3IIMCHIOBATH IMEPEBIPKY KEPIBHUKIB HA BIAMOBIAHICTH
KBaJi(piKamiitHUM BUMOTaM;

10) Oe3omnaTHO TiepenaBaTd iH(GOPMAIlIO IIOMO BCIX KPEIUTIB y TOPSJIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizaiito popMyBaHHs Ta 00Iry KpeIUTHUX
icTopiii», xoua 6 A0 OJHOrO OIOPO KPEAUTHUX 1CTOPiH, BKIOUEHOro 10 €IMHOTO
peecTpy OI0pO KPEAUTHUX 1CTOPI.



1.7. HapaBau ¢iHaHCOBHX TMOCIYT Ma€ TaKOX IHIIN MpaBa Ta OOOB’SI3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOTOBOPOM 31 CIIO’KMBadeM (PiHAHCOBUX MOCHYT.

2. lopsimok posrmsany HamaBaueM (hiHAHCOBMX IIOCIVI 3BEPHEHDH CIIOKHBAYiB
(h1HAHCOBHX ITOCIYT

2.1. 3BepHEHHs1 CHOXHUBadiB (DIHAHCOBUX TOCIYT PO3TISAAAIOTHCS Y TMOPSIKY,
BU3HAYEHOMY 3aKOHOM YKpainu «IIpo 3BepHEHHS rpoMassiHy.

2.2. BignoBigHo 10 cr. 3 3akoHy VYkpainu «lIpo 3BepHEHHsS TpoMaasH»
3BEPHEHHSIMHU CIIO)KMBAUiB € BHKJIAJEHI B MUCHhMOBIM a00 ycHiH dopmi mpomno3uilii
(3ayBaskeHHS1), 3as1BU (KJIOMIOTAHHS) 1 CKapTH.

2.3. 3BepHEHHS MOXe OyTH YCHUM YU TUCbMOBHUM.

2.4. YcHe 3BEepHEHHS BUKJIAJAETHCS CIOKUBAYEM Ha OCOOMCTOMY IpUOM1 a0o
3a JOTIOMOTOI0 3ac00iB Teae(OHHOIr0 3B'SI3KYy uUepe3 BU3HAUEHI KOHTAKTHI HOMEpPH
TenedoHiB Ha BeO-caiiTi HagaBaya giHaHCOBUX MOCTYT.

2.5. [lucekMoBe 3BEpHEHHS HAJACWJIAETbCA TMOIMITOI0 ab0  TMepenaeThes
rpoMajsiHiHOM 110 HagaBava (piHaHCOBHX MOCIYT OCOOMCTO UM Yepe3 YIIOBHOBAXKEHY
HUM 0C00Y, MOBHOBAKEHHS 5IKOT 0()OpPMIIEHI BIAMOBIIHO 0 YAHHOTO 3aKOHO/IaBCTBA.
[lucbMOBE 3BEpHEHHSI TaKOX MOXE OYyTH HaJiCIaHe 3 BUKOPHUCTAHHIM MEpexki
[HTEpHET, 3aC001B €IEKTPOHHOTO 3B’SI3KY (€JIEKTPOHHE 3BEPHECHHS ).

2.6. 3BepHEHHs, BIJNOBIIb Ha fKEe Tependadyae po3KpUTTA 1HQOpMaIli, 10
CTAaHOBUTH TAEMHHUINIO (DIHAHCOBOI MOCIYrH, a00 MUChMOBa 3rojaa (Pi3UyHOI 0COOU-
KJII€HTA - BJIACHUKA 1H(OpMAIIii, 10 CTAHOBUTH TAEMHUIIO (pIHAHCOBOI MOCIYTH, Ha
PO3KPUTTS Takoi 1H(POpMaIlii, miIUCy€eThCS:

1) y mamepoBiii GopMi - BIACHOPYYHHM MiAIHUCOM (hi3UIHOT 0COOU-KIIiEHTA -
BJIACHMKA BIAMOBIIHOT 1H(pOpMaIIii, 0 3aCBIAUy€EThCS MiAMUCOM KepiBHUKa Hamapaua
¢iHaHCOBUX TOCIYr Ta/abo TMOCEpelHUKa 4YHM YIOBHOBaXKEHOI HUM ocolOu abo
HOTapiaibHO;

2) B eIEKTpoHHIN (opMi - KBadipiKOBAaHMM €JIEKTPOHHHM TiAMUCOM abo
YAOCKOHAJIEHUM €JIEKTPOHHUM MIIMKUCOM 3 KBaII(PIKOBAHUM CEPTUPIKATOM a00 THIITUM
€JICKTPOHHUM IIAMUCOM (D13UYHOT 0COOU-KITIEHTA - BIIACHUKA BIAMOBIAHOT 1HpOpMAaITii,
CTBOPEHHM BIJIIOBITHO 0 BUMOT HOPMaTHUBHO-TIpaBoBOro akta HarionanpHOTo 6aHKy
VYkpainu 3 nUTaHb BUKOPUCTAHHS €JIEKTPOHHOTO MIAMUCY Ta €JICKTPOHHOI MEYaTKH.

2.7. SIkmio mpeacTaBHUK YW iHIIA TpeTs ocoba 3BepraeThes no HamaBaua
(p1HaHCOBUX MOCIAYr 31 3BEPHEHHSAM, BIANOBIAL Ha sIKE€ mependadae pPO3KPUTTS
iH(dopMaIlii, 110 CTAHOBUTh TAEMHUIIO (DIHAHCOBOI MOCIYTH, TAKUI MPEICTABHUK YU
1HIIA TpeTss ocoba TOBMHEH HAJaTH 3rojly KII€HTa - BjacHUKa iHdopmarlli, 1o
CTAaHOBUTHb TAEMHUIIO (PIHAHCOBOI MOCIYTH, MIANHCaHy B MOPAAKY Ta y Qopmi,
nepeadaueHOMY 3aKOHOJABCTBOM Ta JaHUM llopsiakom, sika mependadae po3KPHUTTS
Takiit 0cobi iH(opmaIrii, 10 CTAaHOBUTH TAEMHHMITIO (hJiIHAHCOBOT MOCITYTH BiJIMOBITHOTO
KJTI€HTA.

2.8. 3BepHEHHS MOXe OyTH MOJAHO K OKPEMOIO 0c00010 (1HIUBIAyaIbHE), TAK 1
rpymoro ocid (KOJEKTUBHE).

2.9. 3BepHEHHS MOXYTh OYyTH:




- TO/TaH1 0COOMCTO Oe3mocepeHpO y TpuMinieHHl HagaBava ginancoBUX mocayr
3a aJipecoro Micie3HaxopkeHHs: HagaBava piHaHCOBHX MOCITYT y YacH poOOTH, BKa3aHi
Ha BeO-caiiTi HamaBaua ¢iHaHCOBHUX MOCTYT;

- HaJICJIaHI TIOMITOI0 Ha aApecy Micle3HaxomkeHHs HamaBaua ¢iHaHCOBUX
MIOCTIYT;

- HaJicTaHl Ha eJIeKTPOHHY anapecy HamaBaua (iHaHCOBMX MOCTYT, BKa3aHy Ha
BeO-CailTi ;

- TIOZIaHl 3a JIONIOMOIOK 3aco0iB Tele(OHHOTO 3B’S3Ky, a caMe Ha HOMEp
tenedony HamaBaua ¢iHaHCOBUX TOCIYT, BKasaHuWW Ha BeO-caiiti y HanaBaua
(h1HAHCOBUX TOCIIYT.

2.10.1lpu mopanH1 3BEpHEHHS BIAMOBIAHO 10 CT. 5 3akoHy Ykpainu «lIpo
3BEPHEHHS TPOMAJISTH» MAIOTh OyTH JOTPUMAaH1 Taki BAMOTH:

a) BUMOTH JI0 a/ipecaTta: 3BepHCHHS afpecyroThest HamaBauy hiHaHCOBUX MOCIYT,
HOro mocagoBUM 0co0am, 10 MOBHOBAXKEHD SIKMX HAIECKUThH BUPIMICHHS OPYIICHUX Y
3BEPHCHHSX ITUTAHbD;

0) Bumoru 10 ¢GopMH: Y 3BEpHEHHI Ma€ OyTH 3a3HAUYE€HO MPI3BUIIE, 1M'S, IO
0aThKOBI, MICIe TIPOKUBAHHS TPOMAASHUHA, BUKIAJACHO CyTh MMOPYIICHOTO IMUTAHHSI,
3ayBa)KE€HHsI, MPOMO3UIIIi, 3asBU CKapTH, MPOXaHHs Y¥ BUMOTH. [IMChbMOBE 3BEpHEHHS
NOBUHHO OyTH TIANUCAHO 3agBHUKOM (3asBHUKAMH) 13 3a3HayeHHsSIM Jatu. B
€JIEKTPOHHOMY 3BEPHEHHI TaKOX Ma€ OyTH 3a3HAUEHO €JIEKTPOHHY IOIITOBY aJpecy,
Ha SIKYy 3asBHUKY MOe OyTH HaJICIaHO BiAMOBi/b, a00 BIJJOMOCTI PO 1HIII 3aCO0U
3B’SI3Ky 3 HMM. 3aCTOCYBaHHsI €JIEKTPOHHOTO HHU(POBOIO MIANUCY MPU HAJICHIAHHI
€JICKTPOHHOT'O 3BEPHEHHS HE BUMAra€ThCsl.

B) BUMOTHU JO MOBH: CIOXHBaul MawTh IpaBo 3BepraTucs 10 HanaBaua
(p1HaHCOBUX TOCIYT, KOTr0 MOCaAOBUX OCI0 YKPAiHCHKOIO MOBOIO UM IHILIOK MOBOIO,
MPUIHATHOIO AJIS CTOPIH.

2.11.3BepHenHs, opopmiieHe 6e3 JOTPUMaHHS 3a3HAYCHUX BUMOT, TIOBEPTAETHCS
3asIBHUKY 3 BIJIMOBIAHUMHU PO3’ICHEHHSIMU HE MI3HIII SIK 4Yepe3 JAeCATh JAHIB BiJ JHS
MOr0 HaAXOKEHHS.

2.12. 3BepHEHHS BBa)KAIOTHCS OMPAIIbOBAHUMHU, SKIIO TMOPYIIICHI B HUX TUTaHHS
PO3MJISHYTI MO CYTi, BXXKUTO HEOOXITHUX 3aXOJiB, HAJaHO BIJANOBIIb 3asSBHUKY B
MUCHMOBIH (€JIEKTPOHHIM) (HOpMi, a TAKOXK SKIIO MOPYIICHI MTUTAHHS 3HATI 3 PO3TIISY
3asIBHUKOM, TIPO IO € HOTO MUCHEMOBE (€JIEKTPOHHE) OB AOMIICHHS.

2.13. 3rigHo mo ct. 14 3akony Ykpaiau «Ilpo 3BepHeHHs rpomansn» HamaBau
(G1HAaHCOBUX TMOCIYT 3000B'S3aHUM PO3MVISIHYTH MPOMO3HUIll (3ayBa)K€HHs) Ta
TIOBIZIOMUTH CIIOKHBayda PO pe3yIbTaTH PO3TIIAY.

2.14. 3rigno no cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomajsin» Hanapau
(1HaHCOBUX MOCIYT, O MOBHOBAXEHB SIKOTO HAJIEKUTH PO3IJIsiA 3asB (KJIOMOTaHb),
3000B's13aH1I1 00'€KTUBHO 1 BUaCHO PO3IJIAIATH iX, IEPEBIPATH BUKIAICHI B HUX (DaKTH,
NpUUMaTH PIIIEHHS BIAMOBIAHO JO YMHHOIO 3aKOHOJABCTBa 1 3a0e3leuyBaT ix
BUKOHAHHS, MOBIIOMJIATH CIIOKMBAY1B MPO HACIIIKH PO3TJISTY 3asB (KJIOMOTaHb).

2.15. 3rimno no ct. 16 3akony Ykpaiau «IIpo 3BepHEeHHS rpoMajisiH» cKapra Ha
nii yu pimenHs HanaBauya (iHAHCOBHX MOCIYT MOAAETHCS y MOPSAAKY MIJJIETIIOCTI
HanionansHomy OaHky YKpaiHu, 10 HE M030aBIIsie CIIOKKMBaya MpaBa 3BEPHYTUCS J10
Cylly BIJMOBIIHO JO YWMHHOTO 3aKOHOJIABCTBA, a B pa3l HE3roJM CHOXKMBaya 3
IPUIHATUM 32 CKaproko pillleHHsIM - 0e310cepeIHbO A0 Cyay. s mogaHHs 3BepHEHHS

no HarmionaneHoro 6aHky YKpaiHu CiiJ KepyBaTHCh iH(OpMaIli€ro, BUKIAJACHOK B
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po3auni  «3BepHEHHA  TpomaasH»  o¢imiiiHoro  IHTepHeT-peaCTaBHULITBA
HamionaneHoro  06aHky  3a  mocwianHsMm  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.16. Biamoimno no cr. 20 3akony Ykpainu «IIpo 3BepHEHHsSI TpoMajsH»
3BEPHEHHSI PO3TJISIAI0TECS 1 BUPIIIYIOTHCSA B TEPMiH He OulbIe 1 MicsId Bia JHS iX
HAJXODKCHHS, a Ti, K1 HE MOTPeOyIOTh J0IaTKOBOTO BUBYCHHSI, — HEBIAKIIAIHO, aJie
He Ti3Hime 15 qHIB BiA IHA IXHBOTO OTPUMAaHHS.

SIKIo B MICSYHMIA TEpMiH BHPIIIMTA TOPYIIEHI Yy 3BEPHEHHI MHUTaHHS
HEMOXKJIMBO, YMOBHOBakeHa ocoOa HamaBada ¢iHaHCOBUX TIOCIYT BCTaHOBIIIOE
HEOOX1THUI TepMIH JJI1 HOro o3Iy, PO IO MOBIIOMIIIETHCS 0CO01, SKa Mojaia
3BEPHEHHSI.

[Tpu 11boMy 3araibHUIA TEPMiH BUPIIICHHS MUTaHb, MOPYIICHUX y 3BEpHEHHI, HE
MOKE TIepeBUITyBaTH 45 AHIB. 3BEpHEHHS CIOXKMBadiB, SKi MalOTh BCTAHOBIICHI
3aKOHO/ABCTBOM I1JIBIH, PO3MIIAAIOTHECS Y MIEPIIOYEPTOBOMY MOPAIKY .

2.17. 3anuTH HApOJHMX JEMyTaTiB YKpaiHW, SKI HaIIAOUIM B 1HTEpecax
IPOMAJISTH PO3TISAAAIOTHCSA MPOTATOM 15 JTHIB (enyTaTchbke 3BepHEHHS — mpoTsirom 10
THIB). SIKII0 3anmuT (3BEpHEHHS) 3 00’ €KTUBHUX MPUYUH HE MOXKE OYTU PO3IIISIHYTO Y
BCTAHOBJICHUN CTPOK, YIOBHOBakeHa ocobOa HanmaBaua (¢iHaHCOBUX MOCITYT
3000B’s13aHa MMCHMOBO TOBIJOMUTH TPO 1€ HAPOJIHOTO JIeIyTaTa 3ampoIlOHyBaTH
IHIIUI CTPOK, SIKWWA HE MOBUHEH IMEPEBUIYBATH OJHOTO MICSIS IICHS OJEp>KaHHS
3anuty (30 AHIB MiCis OJIep»KaHHS 3BEPHEHHS), BIJIMOBIAHO 10 CT.CT. 15, 16 3akony
VYkpainu «IIpo cratyc HapogHOro AenyTara YKpaiHmw».

2.18. Slxmo y 3BepHEHHI HE 3a3HAYEHO MPI3BUINA, iIMEHi, MO OATHKOBI, MiCIA
MPOKMBaHHSA a00 CyTi MOPYIICHOTO MHUTAaHHS, TO BOHO TIOBEPTAETHCS 3asBHUKY 3
BIIMOBITHUMH PO3’SICHEHHSMH B T€PMIH He Mi3HimIe sk yepe3 10 mHIB BiJ JHS HOTO
HaJIXOKCHHSI.

2.19. IlucbmoBe 3BepHEHHS 0€3 3a3HAYEHHS MICIS MMPOKUBAHHS, HE MiAMKCAHEe
aBTOpPOM (aBTOpaMHu), a TaKOX Te€, 3 SIKOTO HEMOKJIMBO BCTAaHOBUTH aBTOPCTBO,
BU3HAETHCSI AaHOHIMHUM 1 PO3TIISiAY HE THISTAE.

2.20. He po3risimaroThbes i TOBTOPHI 3BEPHEHHS BiJl OAHOTO M TOTO K CIIOKHUBaya
3 OJIHOTO ¥ TOrO  MHUTAHHS, AKIIO MEepILIe BUPILIEHO MO CYTI, a TAKOX Tl CKapru, Kl
MO/IAHO 3 OPYIIEHHSIM TEPMiHIB, nepeadadenux crarrero 17 3akony Ykpainu «IlIpo
3BEPHEHHSI TPOMAJIsiH», Ta 3BEPHEHHS 0C10, BUSHAHUX CYJO0M HEI1€3aTHUMH.

3. Mexani3Mu Ta ciocoOu 3aXUCTY NPAB COKUBAYIB (hiHAHCOBUX MOCTYT

3.1. Jlns 3aXKUCTy CBOIX MPAaB Ta IHTEPECIB, COKKUBaYil (DIHAHCOBUX MOCTYT MAalOTh
IIPaBo Ha JIOCYAOBUH MOPSAIOK PO3IIISAY CIIPHUX MUTaHb Ta CKApT IUIIXOM 3BEPHEHHS
oe3nocepenubo 10 HanmaBaua ¢iHaHCOBUX MOCHYr B MOPSAKY, MepeadayeHoMy
3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMasiHy, y Oyab-sSKHUI TOCTYIHUM CcriOCiO:

3.1.1. 3a renedonom 0 800 30 13 39, 044 393 13 39 a60 0 800 300 306, 044 391
23 06 a60 0 800 304 701, 044 499 47 01 — Tapudikarrist I3BIHKIB 3riHO TapudiB Bamoro
orneparopa 3B’ s3KY;

3.1.2. eNeKTpOHHOIO TIOMTOK Ha ajapecy support@firstcredit.com.ua a6o
support@Iloanplus.com.ua a6o support@Kkredit24-7.com.ua;

3.1.3. muceMoBo abo ocobucTo 3a aapecoro: 04080, m. Kuis, [loainschbkuii paiioH,
ByJ1. KocTsasHTHHIBCBKA, OyIMHOK 75, ipuMitieHHs 601A.

3.2. KoxxeH cnokuBay (hiHaHCOBUX IMOCIYT Mae MpaBo 3BepHyTUcA 10 HanaBaua
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¢inancoBux nocuyr, a HagaBau inancoBux mocmyr 3000B’s13aHUN PO3TISHYTH HOTO
y CTpOK, Bu3HaYeHUI nanuM [lopsakom Ta/abo 3aKOHOIaBCTBOM.

3.3. 3aranpbHU TOPAIOK BHPIIIEHHS CIOPIB mepeadayae, MO yci Cylnepeyku
00 Mochyr, HajgaHux HagaBayem (iHAHCOBHX TMOCIYT, MalOTh BHUPINIYBaTUCA
[UIIXOM TIEPETOBOPIB Y M03aCyA0BOMY MOPSIKY.

3.4. Takox crokuBayl (HiHAHCOBUX MOCIYT MOXYTh 3BEPTAaTHUCS 3a 3aXHCTOM
CBOIX IIpaB JI0 Cyy ab0 OpraHiB, IO 3MIHCHIOIOTH JAeP>KaBHE PETYITIOBAHHS JISITEHOCTI
HapnaBaua ¢iHaHCOBHX MOCIYT, Ta 3 MUTAaHb 3aXUCTY MPAB CIIOXKUBAUIB 32 HACTYITHUMHU
KOHTAKTHUMHM JaHUMHU (SKIIO 1HII HE BKa3aH1 HUMU B Mepexi [HTepHeT):

3.4.1. HarmioHanbHMi OaHK YKpaiHu:

01601, m. Kuis, Bys. IHcTUTYyTCBKA, 9

Caiit: https://bank.gov.ua

Pozmin caity 3 UTaHb 3aXUCTY npaB CIIO’KMBAyYiB
https://bank.gov.ua/ua/consumer-protection

Enextponna momra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepxaBHa ciryx0a YKpainu 3 MuTaHb O€3MEYHOCTI XapuOBUX MPOAYKTIB Ta
3aXHUCTY CIOKUBAYiB:

01001, m. Kuis, Byn. bopuca ['pinuenka, 1

Caiir: https://dpss.gov.ua

Enexrponna momra: info@dpss.gov.ua

Tenedonn: 050 230 04 28 a6o 044 364 77 80

3.4.3. YnoBHoBaxxenuit BepxoBnoi Pagu Ykpainu 3 mpaB Jt01UHA:

01008, m. Kuis, Byn. IncturyTceka, 21/8

Caiir: https://ombudsman.gov.ua

Enexrponna momra: hotline@ombudsman.gov.ua

Teneponu: 044 299 74 08, 0 800 50 17 20

3.5.MOXIMBICTh, MOPSAIOK Ta CTPOKH MT03aCYIOBOTO PO3IIISAY CKapr Ta 3BEPHEHB
CIOKHMBaviB (PIHAHCOBUX MOCIIYT BKA3aHUMH OPTaHAMH PETYIIIOETHCS 3aKOHOIaBCTBOM
VYkpainu Ta HOpMaTUBHO-TIPABOBUMH aKTaMH BKa3aHWUX OPTaHiB.

4. Kontponr HanaBaya ¢hiHaHCOBHMX MOCHYT 3a JSMH 0ci0, 3aJIy4EHHUX JI0
HajaHHs (1HAHCOBUX MOCIYT Ta JUIsl BPETYJIIOBAHHS IPOCTPOUCHOIT 3a00pTrOBaHOCTI

4.1. 3 meroro KouTpoito HamaBauem ¢iHaHCOBUX MOCAYr 3a JIisMH OCIiO,
3ally4eHHX /10 HaJaHHS (DIHAHCOBUX TOCIYT Ta JJIS BPETYJIOBAHHS MPOCTPOUYCHOT
3a0oproBaHocTi (nani — 3amyuyeHi ocobu), HagaBau ¢piHaHcOBUX MOCTYT 31HCHIOE
3aX0AM MO0 MOACpKaHHA 3alydYeHUMH 0CO0aMH BCTAaHOBIIGHUX 3aKOHOJABCTBOM
VYkpaiHu BUMOT IIOAO B3a€MOJII 13 CHOKMBayaMHu (PIHAHCOBHMX MOCIYT Ta IHIIUMHU
ocobamMu TIpU BPETYIIOBAHHI MPOCTPOUEHOT 3a00pProBaHOCTI (BUMOT IIOAO €TUYHOI
MTOBEIIHKH).

4.2. HanaBau (hiHaHCOBHX MOCTYT MOXE B)KMBATH HACTYTHUX 3aXO0/IIB:

- 3aMUTyBaTH BiJ 3aiy4eHoi ocobu 1HGOpPMAIIi0 M0 KOHKPETHUM CIIOKHBadaM,
BKJIFOYAIOYM 3aMHWCH  TEIEPOHHUX PO3MOB, 3MICT HAIPaBICHUX TEKCTOBUX
ITOB1JIOMJICHB, 3MICT HAalPaBJICHUX JIUCTIB;
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- 3amUTyBaTd BiJ 3alydeHoi 0coOM [Jisi MEepeBIPKU THUIIOBI JHCTH, TEKCTOBI
MOBITOMJICHHSI, aBTOMATH30BaH1 MOBIIOMJICHHSI, 110 HAMPABIIAIOTHCS CIIOKMBAYaM Ta
TpETIM 0codam;

- 3alMUTyBaTd y 3aldydeHuX oOcCi0 THUMOBI «CKPUNTH ISl CHIJIKYBAHHS TI0
TenedoHy 31 CIOKMBavYaMH Ta TPETIMH 0CO0aMU;

- HaJaBaTH PEKOMEHaIii 3alydeHrM 0co0aMm IOJI0 BUIIPABICHHS TEKCTOBHX
MOBIJIOMJIEHB, JIUCTIB, MOBIAOMJICHD, III0 HAMIPABIISIOTHCS CIIOKHUBAYAM;

- 3a00pOHATH HaIpaBJICHHS TEKCTOBUX MOBIJIOMJIEHB, JIUCTIB, MOB1IOMJIEHb, IO
Ha aymky HanaBaua ¢(iHaHCOBMX MOCHYr MICTSATH IOJIOXKEHHS, $IKI MOPYIIYIOTh
HOPMATHUBHI BUMOTH YH TpaBa CIOKMBAYIB;

- TepeBIpATH MNOPSAOK (iKCyBaHHS 3alyye€HUMH Oco0aMu B3aeMOJIL 3i
CHOKMBAaYaMH Ha BIJIMOBIAHICTh BUMOT'aM 3aKOHOJABCTBA Y KpaiHU;

- TEPEBIPATH PO3KPUTTS 3allydeHUMH Oco0aMH CHOXKMBadaMm iHdopMariii, 1o
BHMAaraeThCs 3aKOHOJIABCTBOM Y KpaiHW;

- BUMaraTv Big 3andydeHol OCOOM YCYHEHHS BHSIBICHHX TOPYIICHb BUMOT
3aKOHOJIAaBCTBA UM IPaB CIOKUBAYiB ()IHAHCOBHX IMOCIIYT;

- CTATyBaTW WIKOAY, 30MTKH, 3aB/laHl HEMPABOMIPHUMHU [ISIMH UM PIIICHHSAMU
3anyuyeHoi ocoou;

- IPUIUHATH CIIBPOOITHHUIITBO 13 3aly4eHOI 0CO00I0 Y pa3i MOPYIIECHHS HEO
BHMOT 3aKOHOJIABCTBA YU IPaB CIOKUBAYiB MpPU BUKOHAHHI J0oroBopy 13 HamaBauem
(b1HaHCOBUX MOCHYT.

4.3. Tlepenik BUIEBKa3aHUX 3aXO0JiB HE € BUUepmHUM Ta HamaBaueM MOXyTh
BXKMBATHUCH 1HIII 3aX0/IU, Mepe10aueHi 3aKOHO/IABCTBOM YU JIOTOBOPOM 13 3aJTy4EHOIO
0c00010, 3 METOIO MPUBEJIEHHS JISJIBHOCTI 3aJIy4eHUX OC10 Y BIATOBIAHICTh 10 BUMOT
3aKOHOJABCTBA Ta YCYHEHHsSI HETaTMBHUX HACHIAKIB (SKIIO HACTaldW), 10 SIKUX
MIPU3BEJIA HEMIPABOMIPHI /111 UM PilIeHHs 3a]y4eHoi 0co0u.

4.4, BumeBkaszaHi 3axojd Iepea0adaroThCs B JIOTOBOPI, YKJIAACHOMY MIXK
HanaBauem ¢inaHCOBUX MOCITYT Ta 3aTy4eHUMH 0COOAMU, SIKUM BU3HAYAIOTHCSI YMOBU
Ta MOPSAOK 31ilicHeHHss HamaBaueM piHAaHCOBUX MOCITYT KOHTPOJIIO 32 JOTPUMAHHSIM
3amydeHMMH 0cO0aMU BCTAHOBJICHHX 3aKOHOJABCTBOM YKpaiHM BHUMOT IMIOJIO
B3a€EMO/I1 13 CIOKMBaYaMU (PIHAHCOBUX MOCYT Ta IHIIIUMHU OCOOAMH.

4.5. Y Bumaakax, nepeadadyeHUX 3aKOHOJIABCTBOM, 3allydeHl 0COOM HAIal0Th
HanaBauy ¢inaHCcOBUX MOCITYT MUCHMOBE 3alI€BHEHHS MPO BIAMOBIIHICTh 3aTy4eHOT
oco0u Ta T AIsUTbHOCTI BCTAHOBJIEHUM 3aKOHOJIABCTBOM Y KpaiHU BUMOTAM.

4.6. CnoxuBaul (IHAHCOBUX TMOCIYT MOXYTh 3BepTathch a0 HanaBaua
(¢iHaHCOBUX TIOCIYT 13 3BEPHEHHSMH MO0 MAISUTBHOCTI 3aiaydeHoi ocobu 3a
KOHTaKTHUMHU JJAaHNUMH, BKa3aHUMU Ha BeO-caiiTi HagaBava ¢iHaHCOBUX MOCIYT, B T.4U.
13 TIPOMO3WIAMU MO0 BXUTTA HamgaBauem (iHAHCOBUX TMOCIYr 3aXOJiB TIO
BiJTHOIICHHIO 710 3aIy4eHOi 0cOOu.

5. IlopsnoK 3aXWCTy MEePCOHATbHUX JAHWX CHOKHMBAYiB (DIHAHCOBUX MOCIYT
(OPSIOK 1 TPOLEAYPa 3aXUCTY MEPCOHATbHUX JAHUX CIIOKUBAYIB)

5.1. 3axucT nmepcoHaIbHUX JIAaHUX TIOJSATAE Y BKUTTI 3aX0/liB, CIIPSIMOBAHUX HA
HEJOIMYIIEHHS HE3aKOHHOT'O PO3TOJIOMIEHHS! OTPUMAHUX MEPCOHATIbHUX JAHUX, B TOMY
YHCIIl 3aM100IraHHs MPOTUIIPABHUM JisIM.

5.2. 3axucCT mMepcOHaNbHUX JaHuX 37ilcHIoeThes HamaBauem (iHaHCOBHX




MOCITYT 3@ HACTYTTHUMH TPOLIETypaMHU:

1) oOMerxeHHS Ta BU3HAYEHHS KOJIa MPAI[iBHUKIB i 1HIHX 3anydeHnx HamxaBauem
(biHaHCOBUX MOCITYT OCi0, IO MAIOTh JOCTYII 0 IEPCOHATLHUX JTaHUX;

2) HeJOMYyIICHHS PO3TOJIONICHHS TpaliiBHuKaMu HanaBada (hiHaHCOBHX MMOCITyT
Ta 1HIKUMU 3anydeHuMH HamaBaueM (iHaAHCOBHX MOCIYyT 0coOaMHM MEPCOHAIBHUX
JAHUX, Kl CTAJIM IM BIJOMI y 3B’S3Ky 3 BHUKOHAHHSM IpodeciiHuX 000B’SI3KiB,
HajgaHHg mochayr HamaBauy ¢inaHcoBux mocnyr, mmijg 4ac po6otu B Hamapaui
(h1HAaHCOBUX MOCIIYT Ta MICJISA 3BIJILHEHHS, KPIM BUMAAKIB, IIepe10aueHUX 3aKOHOM;

3) ¢i3uuyHuil Ta TEXHOJOTIYHMN 3aXUCT BiJl HECAHKIIIOHOBAHOTO JOCTYIY Ta
NOIIUPEHHSI TMEePCOHAJIbHUX JaHUX, B TOMY YHCIl aHTUBIPYCHUH 3aXHCT
1H(pOpMaIITHUX CUCTEM, 3aXUCT BiJl BTpY4YaHHS TPETiX 0oci0 B iHGOpMaIliifHI CUCTEMHU
Hanapaua ¢dhiHaHCOBUX MOCIYT;

4) ¢i3nuHui 3aXUCcT npuMinieHs HajgaBada piHaHCOBHX ITOCIYT;

5) aBTOpHM30BaHHWi JIOCTym 10 BCix IHpoOpMamiiHuxX cucteM HamaBaua
(p1HaHCOBUX MOCIYT;

6) nomMpeHHs IEPCOHANBHUX JaHUX JIUIIE Y BUITAIKaX, Ha IMiJCTaBax Ta B 00Cs3i,
BHU3HAYEHOMY B 3aKOHOJIaBCTBI;

7) 3amob6iranHs 00poOKK HaAMipHOT iHPOPMAITIT;

8) HaBwaHHs mpaiiBHuKiB HanaBaya (h)iHaHCOBUX IOCIIYT 3 NMHTAaHb BHMOT JIO
00pOoOKH Ta 3aXHCTYy NEPCOHATBLHUX JIAHUX.

5.3. HanmaBau ¢iHaHCOBUX MOCIYT TakoX 3a0e3Meuye 3aXUCT TMEePCOHATbHHUX
JaHUX 3a JIOTIOMOTOI0 BIPOBAHKEHHS KOMIUIEKCHUX 3aXO0/l1B 0€3MeKH, 30KpeMa:

a) HamaBaua ¢inancoBux mnociayr oOJaJHAHO CUCTEMHUMH 1 TPOrpamMHO-
TEXHIYHUMH 3aco0aMu Ta 3aco0amu 3B'S3Ky, SIK1 3aMo0IrarOTh BTpaTaM, KpaJaiKKaM,
HECaHKI[IOHOBAHOMY 3HMIICHHIO, BHUKPHUBIICHHIO, TI1APOOJEHHIO, KOIIOBAaHHIO,
BIJITBOPEHHIO 1 MOMMPEHHIO 1H(OpMaIlii, 30kpema, 1 B cepi 3aXUCTy MepCOHATHHUX
JTAHUX Ta BIJIMOBIAAIOTh BUMOTraM MI)KHAPOJAHUX Ta HAI[lOHAJIBLHUX CTAaHJIAPTIB;

0) 3a0e3MeuyeThbcsl CTBOPEHHS Ta 30€pEKEHHS PE3epBHUX KOMi MepCOHaIbHUX
JAaHUX, SIK1 0OpOOJISIOTHCS B MPOTrpaMHUX KOMIUIEKCaX Ta 1HGOpMaIIMHUX pecypcax
Hanasaua ¢iHaHCOBHX MOCIIYT;

B) B HanaBaui ¢iHaHcoBux mnociayr (QyHKLIOHYE Tpolenypa 30epexKeHHs
iH(popManii mpo onepailii, MOB’s3aH1 3 00OPOOKOIO MEPCOHATIBHUX AAaHUX Cy0’€KTa Ta
JTOCTYTOM J10 HuX. JlaH1 3aXUIIAOTHCS Big Moaudikalli Ta 3HUIICHHS,

I') MepCOHABHI JAaH1 3aJIeKHO Bijl cIoco0y iX 30epiranHs (maneposi, €IEKTPOHHI
HOCI1) 00pOOJIAIOTHCA Y TaKUi CIOCIO, 0 YHEMOXIIMBIIIOE JOCTYI 10 HUX CTOPOHHIX
oci0.

5.4. HanaBau (piHaHCOBHX TOCIIYT HE PUMYIIYE BiJBiAyBaviB CBOr0 BeO-canuTy/
Mo0GinsHoro 3actocyHKy «FirstCredit» (a1 mpoAyKTiB, 0 HAAAIOTHCS 1]l TOPTOBOIO
mapkoro «FirstCredity) HamaBaTH CBOT MepCOHAIbHI 1aHi.

5.5. HagaBau (inancoBux mocayr oOMexyeTbcs 300poM  MiHIMaJIbHO
HeoOXimHOTO 00cATy iH(hOpMaIii s BUKOHAHHS 3aMHUTy Cy0'€ekTa TMEpCOHATBHUX
nanux. [lpu BHKOpHCTaHHI BiABiMyBauamMu BeO-caiiTy/MOOUILHOTO 3aCTOCYHKY
«FirstCredity (st MPOAYKTIB, 10 HAMAKOTHCS MMiJ TOProBor Mapkor «FirstCredity»)
HanaBpayem ¢iHaHCOBUX MOCTYT 3AIMCHIOEThCA OOpoOKa AaHUX BiJBiAyBadiB BeO-
caiity/Mo0OinbHOro 3actocyHky «FirstCredity (mast mpoAayKTiB, IO HAAAFOTHCS I
ToproBoio Mapkoro «FirstCredit») Ta kmentiB HagaBaua (hiHaHCOBHX MOCIYT, a camMe:

1p-azpecu;



napaMeTpH 1 HalamTyBaHHs iHTepHEeT-Opay3epis (User-agent);

daiimu cookie*.

* @aitn cookie — 1me dailyl MaJEHBKOTO PO3MIPY, SIKMM CTBOPIOETHCS TIPH
BUKOPHUCTaHHI BeO-caiiTy/MoOinbHOTO 3acTOCYHKY «FirstCredity (a1 mpoayKTiB, 1110
HaJIAl0ThCs i ToproBoro Mapkor «FirstCredity) 1 30epirae iHopMmartito y Opay3epi
a00 Ha MPUCTPOI, 3 IKOTO 31HCHIOBABCA IOCTYM. 30epekeHi Ha MPUCTpoi (aitnu cookie
i1eHTU(]IKYIOTh HE KOHKPETHOTO KOPHCTyBada, a BHKOPHMCTOBYBAHMN TPUCTPIA 3a
JIOTIOMOTOI0  1IGHTU(]IKAIIHHUX MITOK, TEHEPOBAaHUX Y BHUIIAJIKOBOMY TMOPSIKY.
HeranpHimy iHdopMamito mpo daitnu cookie MokHa 3HAWTH Ha IMX BeO-caiTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HamaBau (inaHCcOBMX TOCIYr BIJAMOBIIHO J0 YWHHOTO 3aKOHO/JABCTBA
VYkpainu Mae nmpaBo BUTpeOyBaTH BiJl CIIOKUBAyYa 1HII JIOKYMEHTH Ta BIJIOMOCTI, K1
MICTSITh MEPCOHAJBHI JIaHl, BUKJIIIOYHO 3 METOI BUKOoHaHHA HamaBaueM (piHaHCOBHX
MOCJIYI BUMOT YMHHOI'O 3aKOHOJABCTBAa YKpaiHM, SIKE PEryJIO€ BIJHOCHHH y cdepi
3ano0iraHHs Ta NPOTHALl Jerami3ailii (BiIMUBAHHIO) JJOXO/1B, OJIepKaHUX 3JI0YMHHUM
HUISIXOM, a00 (piHAaHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacOBOTO 3HHIIICHHS.

5.7. HamaBau (piHaHCOBMX MOCIYT 30Mpae AaHl MPO CTATHCTUKY BiABIAYBaHHS
cBoro BeO-caiTy/MoOinbHOro 3actocyHky «FirstCredity (s mpoaykTiB, IO
HaMAlThC Mif ToproBoto Mapkoro «FirstCredit»). BimomMocTi MOXyTh MICTHUTH
iH(dopMartito npo 3'eqHaHHS, Tpadik, Opay3ep KOpHUCTyBaya, a TaKOX MpO Jary, yac,
TPUBATICTh poOOTH B Mepexki [HTepHET Ta 3HAXO/PKEHHS Ha BeO-cailTi/MoOUIEHOTO
3actocyHky «FirstCredity (msi MpoOayKTiB, 110 HAJAIOTHCS TIiJi TOPTOBOIO MapKOIO
«FirstCredit») HagaBaua ¢piHaHCOBUX HOCIYT.

5.8. HanaBau ¢inaHCOBHUX MOCTYT MOXKE 3[IIHCHIOBATH 0OpPOOKY MEPCOHATBHHUX
JaHUX, OTPUMAHUX B TPETIX OCI0, SKIIO 1€ TepeadauyeHo 3aKOHOAaBCTBOM Y KpaiHH
a00 3a yMOBHM HaJaHHS HUMH TapaHTIi, 10 Taka Inepeaayda 3M1MCHIOETHCS TPETHOIO
0Cc00010 3 JOTPUMAHHSM BUMOT 3aKOHOJABCTBAa YKpaiHU 1 HE MOpPYIIye TpaBa ocio,
NEPCOHANBHI JaH1 SIKUX nepenarThess HagaBauy piHaHCOBUX MOCIHYT.

5.9. Hagnamau (inancoBux nmociyr He 30upae Oyib-sAKy iH(pOpMaIlito, 10 00poOKu
SIKO1, 3aKOHOJABCTBOM YKpaiHM BCTAHOBJICHI TIEBHI BUMOTH, SIK-TO 1H(OpMAIIIIO PO
pacoBe a00 €THIYHE MOXOKCHHS, IMOJIITUYHI, peJIiriiiHi a00 CBITOTJISAHI IEPEKOHAHHS,
YJICHCTBO B MOJITUYHUX MapTisiX Ta MPOQECiiHUX CIIIKAX, JAaHUX, IO CTOCYIOThCS
3JI0POB'SI, CTATEBOTO JKUTTS, 010METPUYHUX 200 TCHETUYHHUX JaHMUX (BIAMOBIIHO IO
ctatTi 7 3akoHy YKpainu «IIpo 3axucT nepcoHaaIbHUX JaHUX) Ta IHIIWX HOPMATHBHO-
IPaBOBUX AKTIB).

5.10. HapmaBau ¢iHaHcoBHX TOCIyr 30HMpae TUIBKM TI MEPCOHAIbHI AaHi, Kl
CB1JIOMO 1 JOOPOBUIBHO HaAaH1 Cy0'€KTOM MEPCOHATBHUX JaHUX 3 METOI OTPUMAaHHS
nociyr, 1o HagaoTbes HanaBauem (iHAaHCOBHX TOCIYT, KOPUCTYBaHHSI BeO-
caiitoM/Mo0OinsHUM 3acTOCyHKOM «FirstCredity (ais mpoayKTiB, IO HAJAIOTHCS i
Toprosoro Mapkoro «FirstCredity) HagaBaua ¢iHaHCOBHX HOCIYT.

5.11. 3roma cy0’ekTa mEpCcOHAIBLHUX AAHUX Ha OOpPOOKY MOro mepcoHaIbHUX
JAHUX Ma€ HaJaBaTUCh JIOOPOBLILHO y (popMi, 110 A€ 3MOTY 3pOOUTH BUCHOBOK IPO
OJIHO3HAYHE HAJaHHS 3TOJIH.

5.12. Tlpu yxnaneHHi 3 cy0’€KTOM MEPCOHATBHUX JAHUX JOTOBOPY PO HaaHHS
nocyr HagaBayem ¢iHaHCOBUX TOCIYT 3rojia Ha 0OpOOKY MEepCOHANBHUX MAaHUX Ta
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MOPSIIOK  OOPOOKHM TIEPCOHATBHUX JAaHUX MOXKE BHU3HAYATHUCh YMOBAaMHU TaKOTO
JIOTOBOPY Ta HOPM 3aKOHOJIaBCTBA, 1110 3aCTOCOBYIOTHCS O AOTOBIPHUX BITHOCHH Ta
3aCTOCOBYIOTHCS Y 3B’S3KY 13 YKIIQJEHHSIM 1 BAKOHAHHSIM TaKOTO JOTOBOPY.

5.13. TlepconanbHi naHi (I3UYHUX OCIO BUKOPUCTOBYIOTHCS JJIsl 3a0€3MEUCHHS
SKICHOTO HaJlaHHs (piHAHCOBUX TMOCIYT, 0OMiHY 1H(OpMalli€0, HOBUHAMHM, BITHOCUH Y
chepi pexsiaMu Ta KOMYyHIKaIlii BiIMOBIIHO Ta HA BUKOHAHHSI 3aKOHIB YKpaiHu, Y TOMY

YUCII, ajie He BUKIIOYHO: 3akoHy Ykpainu «IIpo ¢dinancoBi nmocnyru Ta (iHaHCOBI
KOMIIaHii», 3akoHy Ykpainu «IIpo 3axuCT mepcoHaNbHUX JaHUX», 3aKOHY YKpaiHu
«IIpo iudopmariito», 3akony Ykpainu «IIpo pexinamy», a TakoXK 3 ypaxyBaHHSIM
npuHIMmB Ta npaBui Pernmamenty General Data Protection Regulation (GDPR)
€sporneiicekoro Corosy.

5.14. V pa3i 3MiHM BH3HAY€HOI METH OOPOOKHM MEPCOHAIBHUX JaHUX, SKa €
HECYMICHOIO 3 monepeanboro, HagaBau dinancoBux mociyr iHpopMye BiaBiTyBadiB
BeO-caiiTy/MobinbHoro 3actocyHky «FirstCredity (st MpOAyKTIB, 10 HATAIOTHCS i/
ToproBoro Mapkoro «FirstCredit») Ta kmienTiB HagaBaua (iHaHCOBHX MOCIYT TpO
3MIHEHY METY JI0 MTOYaTKy MOJabII0i 0OPOOKH IUX JaHUX.

5.15. BosoaisibiieM Ta po3MOPsTHUKOM MEPCOHATBLHUX JJAHUX BiJ[B1yBauiB BEO-
caiity/Mo0OinsHOr0 3actocyHky «FirstCredity (s mpOAYKTIB, IO HATAIOTHCS ITiJ
toproBoto Mapkoro «FirstCredity) Ta kmieHTiB HamaBaya (iHAHCOBHX MOCIYr €
HanaBau (hiHaHCOBHX MOCIYT.

5.16. IlepconainbHi gaHi 00pOOIIAIOTHCS Ta 30epiraloTbes y CTPOK He OibIne, HixK
1€ HEOOX1HO BIJMOBIIHO JJO METH X OOPOOKHK Ta BUMOT 3aKOHOJaBCTRBA.

5.17. HamaBau (QiHAaHCOBMX TOCIYyr YBaXHO CTaBUThCA JIO0 O€3MEKU
MEPCOHANBHUX JaHMX BiJBiTyBauiB BeO-caTy/MoOiabHOTO 3acTOCYyHKY «FirstCredity
(s TPOAYKTIB, IO HAAArOThCS mig ToproBoio Mapkor «FirstCredit») HamaBaua
(p1HaHCOBUX MOCIYT, TOMY IparHe 3axuilaThd KOH(PIACHIINHICTh iX MepCOHAIbHUX
nanux. HanaBau ¢iHaHcoBHX mociyr oOpo0iisie mepcoHallbHI JaHl BiJB1lyBayiB BeO-
caiity/Mo0OineHOro 3actocyHky «FirstCredity (s mpoOAyKTIB, IO HAXAFOTHCS I
TtoproBoro Mapkorw «FirstCredit») B CyBOpiii BIJMOBIZHOCTI 0 BHUMOI YHHHOI'O
3aKOHOJABCTBA YKpaiHM 1 BHUKIIOYHO 3a HAsSBHOCTI 3aKOHHHMX ITiCTaB Ha TakKy
00pOoOKYy.

5.18. HanmaBau (iHaHCOBHX MOCIIYT BUKOPHCTOBYE 3araJIbHOMPUNAHSATI CTaHIAPTH
TE€XHOJIOTIYHOTO Ta ONEPALIITHOr0 3axucTy 1H(GOpMaIlil Ta NEPCOHATBHUX JaHUX BIJ
BTpaTH, HEMPABUIHLHOTO BUKOPUCTAHHA, 3MiHUA a00 3HUIeHHSA. OHAK, HE JUBIISYHUCH
Ha Bcl 3ycwuisi, HamaBau (piHaHCOBUX MOCIYyr HE MOKE TapaHTyBaTH aOCOJIOTHY
3aXUINEHICTh BiJ] OyAb-SKWX 3arpo3, M0 BUHUKAIOTH 032 MEXKaMHU KOHTPOJIIO,
perymtoBanHs HagaBava iHaHCOBUX MOCIYT.

5.19. Hanasau ¢inaHcOBUX MOCIyT 3a0e3Meuye 3aCTOCYBaHHS BCIX BIAMOBIIHUX
3000B's13aHh IIOJI0 JOTPUMAHHS KOH(MINCHIMHOCTI, a TaKOX TEXHIYHHX 1
OpraHi3allifHUX 3axoJiB Oe3MeKku g 3amoOiraHHs HECaHKI[IOHOBAHOrO abo
HE3aKOHHOT'0 PO3roJioiieHHst a00 00poOKM Takoi iHdopMallii Ta JaHUX, IX BUIAIKOBOT
BTpaTH, 3HUIIICHHS 200 TOIIKO[KEHHSI.

5.20. Hanaau (piHaHCOBUX MOCTYT HAJIA€ JOCTYII 10 iH(OpMAITii 1 TepCOHATFHUX
JAHUX TIUTBKH YIOBHOBRXCHUM TMpAIliBHUKAM, SKI J1adu 3rofy Ha 3a0e3MedeHHs
KOH(]IAeHIIIMHOCTI Takoi iH(opMarii Ta maHUX BIANOBIAHO a0 BuMOr HamaBaua
(h1HAaHCOBUX IMOCHYT, & TAKOX 1HITUM 0co0aM, 3T1iTHO YMOB 3rou (J103BOJIY) Cy0’€KTa
NEPCOHATBHUX TaHUX Ha 0OpPOOKY MOTO NEPCOHATBHUX JIaHUX.
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5.21. 3a 3romoro (03BOJIOM) Cy0’€KTa MEPCOHATBHUX JaHUX JOCTYH IO HOTO
NEepCOHANbHUX AaHUX HadaeTbess HamaBauem (iHancoBux mociayr ocobam (y Tomy
YUCIT PO3MOPSAHUKAM TMEPCOHANBHUX TaHWUX) NI 3a0€3MedYeHHs] BUKOHAHHS HUMU
cBOiX (pyHKuiN abo HagaHHs nmocayr HanaBauy ¢inancoBux nocayr (B Tomy uuci IT,
ocobam, 110 3abe3rmeuyroTh peatizaiito cniapHux 3 HagaBauem (hiHaHCOBUX IMOCTYT
aKI[IHHUX MIPOTpaM, MPOrpam JOSIIBHOCTI Ta 1HIIKUX PEKJIAMHMX 3aX0/11B, IIPABO y4acTi
B SKHX HAJa€Tbcs CyO €KTaM MMEpPCOHAIBHHUX JaHHWX, KOJEKTOPCHKUM KOMIIAHIsIM)
BIJIMOBIAHO JI0 YKJIaJACHUX MIX TakMMHu ocobamu Ta HamgaBaueM (piHaHCOBHX IMOCTYT
JIOTOBOPIB TakK JIOBrO 1 HACTUILKH, HACKUIBKH 11€ MOTPEOYETHCS 11 BUKOHAHHS TaKHX
JIOTOBOPIB.

5.22. Bci po3nopsaHUKH TEpCOHAIBHUX JaHuX, SkuM HamaBau ¢iHaHCOBHUX
MOCJIYT HaJlaB IpaBoO 0OpPOOJIATH MEepCOHATIBHI JIaHl BiJl BIACHOTO IMEHi, 3000B's3aHi
KOH(DIAEHIIIHHO OOpoOJISITH Takl JaHi Ta OOpoOJISITH X BUKIIOYHO JUIS HaJIaHHS
HanaBauy ¢inaHCOBUX MOCTYT BIAMOBIHUX MOCTYT.

5.23. HamaBau (iHaHCOBHX TOCIYr MOKE IIepelaBaTH TMEePCOHAIbHI JaHi
¢b13uuHuX ocid — kimieHTiB HagaBada hiHaHCOBUX moCIyT a00 HagaBaTH JOCTYM JI0 IIUX
JAaHUX Ha BUMOTY JIep>KaBHUX OpPraHiB, CyJly Ta B IHIIMX BHUIAJKAX, MMepeadOaueHux
3aKOHOJIaBCTBOM, Ha M1JICTaBl HAJICKHUM YUHOM O(QOPMIICHOTO MHUCHMOBOTO 3aIUTY.

5.24. TlommupeHHA TEPCOHATBPHUX HaHUX O€3 3roju Cy0'eKTa MEPCOHATBHUX
JaHUX a00 YIOBHOBAXEHOI HUM OCOOM TO3BOJISIETHCSA y BHIMAAKaX, BHU3HAYCHUX
3aKOHOM, 1 JMie (SKIIO IIeé HeOoOXiJHO) B I1HTepecax HaIllOHAbHOI OE3IeKH,
€KOHOMIYHOTO JI0OpOoOyTY Ta MpaB JIOJIMHU.

5.25. IlpaBa cy0'ekTa mepcoHaTBLHUX JaHUX BU3HAYCHI 3aKoHOM YKpainu «IIpo
3aXHCT MEPCOHATILHUX JTAHUX», & CAME:

1) 3HatM mpo JpKepera 30WMpaHHS, MICIE3HAXOPKCHHS CBOIX IMEPCOHATBHHUX
JaHUX, METY 1X 00pOOKH, MiCIIE3HAXOKEHH a00 Miclie MPOXKUBaHHSA (epeOyBaHHS)
BOJIOJIIBIISL YK PO3MOPSTHUKA MEPCOHATILHUX JJAHUX a00 JaTH BIAMOBIAHE JOPYUYCHHS
I0JI0 OTpUMaHHS 1€l 1H(opMalli YOBHOBAKEHUM HUM 0C00aM, KpIM BHUIIAJKIB,
BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTu iH(GOPMAIIIO PO YMOBHU HAJaHHSA JOCTYIY 10 MEPCOHAIBHHX
JaHUX, 30KpemMa 1H(OopMaIlito mpo TPETiX 0ci0, SKUM MepPeIaroThCsl HOTO MEePCOHANbHI
JIaHi;

3) Ha JOCTYII IO CBOiX MEPCOHATBHHX JIaHUX;

4) OTpUMYBAaTH HE II3HIII K 33 TPUALATH KaICHIAPHUX JHIB 3 THS HAIXOIKCHHS
3amuTy, KPIM BUIAJIKIB, TEpeI0aYCHIX 3aKOHOM, BIIMOBIIb TIPO T€, YU 0OPOOIIIIOTHCS
HOTO TIepCOHaNBHI JaHi, a TAKOK OTPUMYBATH 3MICT TaKUX MIEPCOHATBHUX JTAHUX;

5) npen’sBASTH BMOTHBOBAaHY BHUMOTY BOJIOJLIBIIO MEPCOHATBHHX IaHHX 13
3arnepeyeHHsIM MPOTH 0OPOOKU CBOIX MEPCOHATBHUX JIaHUX;

6) mpen'sBASATH BMOTHMBOBaHY BHMOTY IIOJMO 3MiHM a00 3HHUIICHHS CBOIX
NEPCOHATBHUX JaHUX OyIb-SIKHM BOJIOAUTBIIEM Ta PO3MOPSTHUKOM TEPCOHATBLHUX
JAHUX, SIKIIO 111 JaH1 0OpOOJISIIOTHECS HE3aKOHHO Y € HEJJOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX MMEPCOHATBLHUX JaHUX BiJl HE3aKOHHOT 00POOKHU Ta BUITaIKOBOT
BTpaTH, 3HUIICHHS, TOMIKO/DKEHHS Yy 3B'I3Ky 3 YMHUCHHM MPUXOBYBAHHSM,
HEHAJIaHHSM YW HECBOEYACHUM iX HAJIaHHAM, a TaKOX Ha 3aXWCT BiJl HaJaHHS
BIJIOMOCTEH, IO € HEAOCTOBIPHUMU YH TaHBOJSATH 4YECTh, TIAHICTH Ta JUIOBY
penyTarito (Gi3uIHOI 0cO0u;

8) 3BepraTHCs i3 cKapraMd Ha OOpOOKY CBOIX IIEPCOHAIBHHUX JaHHUX JI0
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YnosruoBaxxeHoro BepxoBnoi Panu Ykpainu 3 nmpaB moauHu abo 10 Cyay;

9) 3acTocoByBaTH 3acO0H MTPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOABCTBA
PO 3aXHUCT NEPCOHANBHUX JIaHUX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO OOMEKEHHS IpaBa Ha 0OpOOKy CBOIX
MEPCOHANBHUX JIaHUX MiJl 4Yac HaJAaHHS 3TO/IU;

11) BigKIHKATH 3r0ay Ha 00pOOKY MEePCOHATbHUX JTaHUX;

12) 3naTH MEXaHi3M aBTOMaTHYHOI 00POOKHU NEPCOHATHHUX JaHUX;

13) Ha 3axuCT BiJi aBTOMaTH30BAHOTO PIllICHHS, SIKE Ma€ JJIsl HhOTO MPaBOBi
HACJIJIKH.

5.26. Jlns OHOBJIEHHS, OTPUMAaHHS JOCTYIy, BHECEHHS 3MiH, OJIOKyBaHHS abo
BHUJIAJICHHS CBOIX TIEPCOHANBHUX JaHWUX, BIIKJIMKAaHHS 3road Ha OOpOOKy
NEepCOHANBHUX JaHUX, ska Oyna HagaHa HamaBauy ¢inancoBux mocmyr, abo B pasi
HAsBHOCTI Oyab-sIKHX 3ayBaKeHb, TNOOaxaHb ab0 TMPETeH31 MmoJ0 CBOIX
NEPCOHANBHUX JIaHUX, K1 00poOsitoThes HamaBaueM (iHaHCOBUX MOCIYT, CyO’ €KT
MOXKe 3BepTatuch 0 HanmaBaua ¢iHaHCOBUX MOCIYT B €JIEKTPOHHOMY BUIJISIAL IO
CJIEKTPOHHIM momTi abo y NHUCHMOBIA (opMmi 3a aapecord MICIe3HAXOKEHHS
HanaBaya ¢iHaHCOBHMX MOCIYT, 10 BKa3aHi Ha BeO-caiTi/MoOUIBHOMY 3aCTOCYHKY
«FirstCredity (1s1 MPOAYKTIB, 10 HAJAIOTHCS MMiJ TOproBoo Mapkoro «FirstCredity»)
HanaBaua ¢hiHaHCOBUX TOCTYT.

5.27. KonTtponb 3a moaepKaHHSM 3aKOHOJABCTBA IMPO 3aXHUCT MEPCOHATBHHUX
JaHUX y MeXaX MOBHOBAXCHB, MEPeI0aYCHNX 3aKOHOJABCTBOM YKpaiHH, 3MIHCHIOE
YnoBHoBaxxeHni BepxoBHoi Panu 3 mpas mroauHu, TpOMaaCchKa MPUMMAIIBHS SIKOTO
po3ramioBana 3a ajapecoto: 01008, m. Kui, Byn. [HctutyTchka, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 nmonmatkoBor0  iHQOpPMAIIEI0 TMPO  3aCTOCYBaHHS  CHEIIaJIbHOTO
3aKOHOJIaBCTBA Yy c(epi 3aXHUCTy TMEPCOHATBHUX JaHMX MOKHA O3HAMOMHTHCS Ha
odimiiHoMy BeO-caiiTi YmoBHOBaxkeHOoro BepxoBHoi Pamum 3 mpaB mioguHu 3a
anpecoro: Www.ombudsman.gov.ua abo Ha odimiiHOMy caiTi MiHiCTepCTBa FOCTHIIIT
Yxpainu 3a anpecoro: https://minjust.gov.ua/

5.29. HopmaTtuBHO-1IpaBOBi akTH y c(pepi 3aXUCTy MEPCOHATBHUX JTAHUX:

Koncrutymis Ykpainu https://zakon.rada.gov.ua/laws/show/254x/96-Bp# Text

3akoH Ykpainu «IIpo 3aXUCT IIEPCOHATIBHUX JTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBenriss mpo 3axuct oci0 y 3B’S3Ky 3 aBTOMAaTHM30BaHOK OOPOOKOIO
nepcoHaNbHUX naHux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuil mpotokon 1o KonBeHmii mpo 3axuct ocid y 3B'SI3KYy 3
aBTOMATU30BaHOI0 OOpPOOKOIO TMEpPCOHAIBHHUX JAaHWX IIMOJ0 OpraHiB HArisay Ta
TPAHCKOPJIOHHUX MOTOKIB JaHuX: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKII0YH1 MOJTOXKEHHS

6.1. Ilopsgok ykiaaeHHs JOroBopy Yy (opmi €NEeKTPOHHOTO JIOKYMEHTa
BHU3HAYA€THCS BHYTPIIIHIMU NpaBuiaMu HanaBaua (iHaHCOBHMX MOCTYT MPO HAJAHHS
BIIMOBIAHUX (h)IHAHCOBUX TMOCIIYT.

6.2. 3miau 1o ga”oro Ilopsaky MOXYyTb BHOCUTHUCH 3arajbHUMHU 300paMu
y4aCHUKIB Ta/ab0 KepiBHUKOM (AupekTopoM) ToBapucTBa IMepioguyHO Ta 0O€3
MONEPEAHHOTO TOBIJIOMJICHHS CIIOKMBA4diB, y TOMY UYHCII, NPU 3MiHI BHUMOT
3aKOHOJABCTBA Y KpaiHH.
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https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

6.3. YV Bumaaky BHECEHHs ICTOTHHUX 3MIH A0 JAaHoro nopsaky HamaBauem
¢inaHcoBux mocayr Oyne po3MINIEHO Tpo 1€ TOBIAOMJICHHS Ha BeO-
caitiTi/Mo6inbHOMY 3acTocyHKy «FirstCredity (I pOAYKTIB, IO HATAFOTHCS I
ToproBoro Mapkoro «FirstCredit») HagaBaua (piHaHCOBHX MMOCITYT Ta 3a3HAYEHO TEPMiH
HaOpaHHS IMMHU 3MiHAMHA YHHHOCTI.

6.4. Kopucryrounck BeO-caiitom/MobOiibHuM 3acTocyHkoM «FirstCredity (s
OPOAYKTIB, IO HaJaloThes Mg ToproBoio Mmapkow «FirstCredity) HamgaBaua
(1HaHCOBUX TIOCIYT, CYO’€KT TEPCOHAJbHUX JAaHUX 3000B’SA3Y€ETHCA PEryJSPHO
nepersiIaTy iHGopMalliro Ipo YHHHICTE JaHoro Ilopsiaky, BHECEHHS 10 HbOT'O 3MiH
JUISL TOTO, 100 OyTH YCBIJOMJICHUM 13 TaKOIO aKTyaIbHOIO 1H(POPMAITIE€IO.

6.5. ¥V Bcbhomy, mo He BperyipoBaHo uuM [lopsikoMm, ciii KepyBaTHCh
MOJIOKEHHSIMU YHHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

6.6. Y Bumagky HEBIANOBIAHOCTI Oyab-sikoi wyacTUHH gaHoro [lopsnaky
3aKOHOJIAaBCTBY YKpaiHW, B TOMY YHCII y 3B’SI3Ky 13 NPUUHSATTSIM HOBHX AaKTIB
3aKOHOJIaBCTBa Y Kkpainu, nanuit [lopsgok Oyje niaTy juiiie B Tiil 4aCcTHHI, 1110 He Oyie
CYNEPEUYUTH YUHHOMY 3aKOHOAABCTBY Y KpaiHH.
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