MMOPAAOK
B3a€MOJii 3i cmokuBaYaMu (PiHAHCOBHUX MOCJIYT Ta
PO3rJIsily 3BepHEHb CII0KMBAYiB

1. IlpaBa Ta 0608’13k HajiaBaua Ta cnokuBaya (hiHaHCOBUX MOCITYT

1.1. Ilpaa Tta  00OB’SI3KH TOBAPUCTBA 3 OBMEXEHOIO
BIATITOBIZAJIBHICTIO « ©DIHAHCOBA KOMITAHIA «ABEKOP» (nani — HagaBau
(G1HAHCOBHX TMOCIYT) Ta CIOXHBada (PIHAHCOBUX TOCITYT BH3HAYAIOTHCS 3aKOHOM
VYkpainu «[Ipo ¢dinancosi nocayru ta ¢piHaHCOBI KOMMaHi1», 3akoHOM Ykpainu «IIpo
3aXMCT TEPCOHAIBHUX JIaHUX», HOPMATUBHO-NPaBOBMMHU akTamMu HaiioHanbsHOTO
O0aHKy YKpaiHu Ta IHIIUMH HOPMaMH 3aKOHOJIaBCTBA.

1.2. CnoxuBau (hiHAHCOBUX IOCTYT Tepes Ta MiJ Yyac oTpuMaHHsA (HIHAHCOBOI
Ta/ab0 OCepeIHULIBKOI IOCTYTH Ma€ MpaBo Ha:

1) cBoeyacHe OTpPHMaHHS HEOOXIJHOI, IMOBHOI, JOCTYMHOI Ta JIOCTOBIPHOI
iH(opmMmarii po ¢iHaHCOBY Ta/ab0 MOCEpPEIHUIIBLKY IMOCIYry Ta Mpo ii HajaBada y
BHU3HAUEHOMY 3aKOHOJABCTBOM 0OCs31, JAOCTAaTHBOI IJSI TPUUHATTSA CIIOXKUBAueM
CBIJIOMOT'0 PIIIEHHS IPO OTPUMAaHHS TAaKOi MOCIYTH a00 MO BIAMOBY BiJ il OTpPUMAaHHS;

2) HaJICXKHY SIKICTh OTPUMYBaHO1 (PiHAHCOBOI Ta/ab0 MOCEPETHHUIIBKOI MTOCTYTH Ta
00CITyroBYBaHHS;

3) koH(imeHIIHICT, OTpUMaHHs (DiHAHCOBOI mMOCAyrH Ta iH(OpMAIli Tpo
Ha/JaHHA (PIHaHCOBOI MOCIIYTH, KPIM BUIA/IKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, Y TOMY YMCII HUISXOM BiJIIKOTYBAaHHS IIKOIH, 3aBIaHOI
BHACJIIOK TIOPYIIEHHS HOro MpaB Ta 3aKOHHUX 1HTEPECiB, JHOCYIOBOTO BUPIIICHHS
CHOpIB IIOJ0 HaJaHHS (DIHAHCOBUX IMOCIYT, 3BEPHEHHS [0 CyAy Ta IHIIHUX
YIOBHOBA)XEHUX OpPraHiB;

5) npuiHATTS JOOPOBUIBHOTO PIIIEHHS MPO OTpUMaHHS (DiHAHCOBOI Ta/abo
MOCEPETHULIBKOT TToCcIyTrH abo Mpo BIAMOBY BiJf OTPUMAaHHS TaKOl MOCIYTH mepen ii
OTPUMAaHHSIM.

1.3. CnoxwuBau (piHAHCOBMX TOCITYT 3 METOI OTpUMaHHS (PiHAHCOBOI Ta/abo
MOCEPETHULIBKOI MMOCTYTH 3000B’ I3aHUM:

1) BinmoBimaabHO OOMPATH TaKy MOCIYTY Ta O3HAWOMITIOBATHUCS 13 1H(POpMAIIi€0
PO YMOBH Ta MOPAJOK 11 HaTaHHS,

2) BpaxOBYBaTH BJIACHI MOXIIMBOCTI IIIOJI0 BHKOHAHHS B3ATUX Ha cebe
3000B’513aHb Y 3B’SI3KY 3 OTPUMAHHSIM TaKOi MOCIIYTH;

3) 3BepTaTHcs y pas3i HEOOXiTHOCTI IO HaJlaBaya TaKol MOCIYTH 3a P03’ ICHCHHIM
YMOB HaJ[aHHS TIOCIYTH Nepel il OTPUMaHHIM;

4) HajgaBaTH Ha BHMOTY HajaBaya TaKOl TOCIYTH JOCTOBIPDHY Ta aKTyaJbHY
1H(popMaIlito (30KpemMa JOKyMEHTH, IO 11 MiITBEPKYIOTh), HEOOX1AHY JJI1 OTPUMAHHS
NOCIIyTM Ta MiJ 4ac BUKOHAHHS JOTOBOPY, YKIJIQJEHOTO 3 HaJaBayeM (IHaHCOBUX
MOCIYT, Yy TOMY YHCII 3 METOI JOTPHUMAaHHsS HaJaBadueM TaKoi MOCIYTd BHUMOT
3aKOHOJIaBCTBA.

1.4. CnoxuBau ¢iHAaHCOBUX TOCIYT Ma€ TAaKOX IHIII TIpaBa Ta OOOB’S3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 oroBopoM 13 HanaBauem ¢hiHaHCOBUX MOCIYT.

1.5. Hapmamau (piHaHCOBHX MOCIIYT MA€ MPABO:




1) B3aeMomisATH 31 CHOXXKWBayeM, HOro ONM3BKUMH OCOOAMH, MPEIACTABHHKOM,
CHAaJKOEMIIEM, MOPYYHUTETIEM, MaWHOBHM IMOpydMdTeIeM abo TpeTiMu ocobamu,
B3a€MOJIIS 3 IKUMU TiepeidaueHa J0roBOpoOM Ta sIKi HaJlajll 3roAy Ha TaKy B3a€MOIIIO,
MIPU BPETyJIIOBaHHI IPOCTPOUYECHOT 3a00PTOBAHOCTI;

2) 3anydyaTH IHIIMX OCIO IS BUKOHAHHS OKpPeMHX (YHKI[H Ta/a00 OKpeMux
IPOLIECIB y Mekax HUX (PYHKIIIH, 30KpemMa, 3aly4aTv 10 BPETyII0BaHHS MPOCTPOUYCHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO, BKIIIOUEHY A0 PEECTPY KOJIEKTOPCHKHX
KOMITaHI|, TUISIXOM YKJIaJCHHS BIIOBITHOTO TOTOBOPY;

3) IPOBOJMTH 3a TIOTO/PKECHHSM 13 CIIO)KMBAYEM PECTPYKTYPH3AIlif0 30008’ I13aHb
3a JJOTOBOPOM;

4) BiIMOBUTH CIIOKHMBa4yy B YKJaJCHHI JOTOBOPY IIPO HadaHHS (iHAHCOBOI
MOCIIyTH y BUIAJIKaX, Mepe0ayeHnX 3aKOHOAaBCTBOM a00 Bu3HaueHuMU HamaBauem
(db1HaHCOBUX MOCIIYT MpaBUIaMU HaJlaHHS ()IHAHCOBUX IOCIIYT.

1.6. HanaBau piHaHCOBUX MOCTYT 3000B’sI3aHUI:

1) po3KpHMBaTH CHOXKMBauyaM BHM3HAYCHY 3aKOHOJABCTBOM iH(OPMAILIO PO
YMOBH Ta MOPAJIOK CBOEI IISITBHOCTI Ta 1HITY 1HGOpMAIIit0, TPaBO HA OTPUMAHHS SIKOT
CIO’KMBA4YE€M BU3HAYEHO 3aKOHOJIABCTBOM;

2) Ha BUMOTY CIIOKMBada OC30IJIaTHO HaJaBaTH WOMY IHPOCKT JIOTOBOPY IO
HaJaHHs (HIHAHCOBOI OCIYTH Y (hOpMI manepoBOro ado eIeKTPOHHOTO JOKYMEHTa (3a
BUOOPOM CIIOKHMBAYA);

3) OIIHIOBATH KPEITUTOCTIPOMOKHICTE CIIOYKMBAYIB (DiIHAHCOBHX ITOCIYT;

4) BecTH 0OJIIK CBOIX OImepalliii Ta HaJaBaTH 3BITHICTh BIAMOBIAHO JO BHUMOT
3aKOHIB Ta HOPMAaTHUBHO-TIPABOBHX AaKTIB OpPraHiB, $Kl 3IHCHIOIOTH JIepKaBHE
pEryIoBaHHs pUHKIB (DIHAHCOBUX MOCHYT;

5) noTpuMyBaTHCs BUMOT 3aKOHOABCTBA PO 3aXKCT MPaB CIIOKUBAYIB Ta 1HITUX
HOPMATHUBHUX JJOKYMEHTIB;

6) 3abe3meuyBaTu 30€peKEHHS TaeMHHII (DIHAHCOBOI IMOCIYTH ILIAXOM:
oOMeXeHHS KoJia 0ci0, ikl MaroTh AOCTYH 0 1H(MOpMAaIlii, 0 CTAHOBUTH TAEMHHIIIO
(b1HaHCOBOI MOCTYTW; OpraHizaiii CHelialbHOTO AUIOBOJACTBA 3 JOKyMEHTaMH, IO
MICTATh TAEMHHUIIO (DIHAHCOBOI TOCTYTH; 3aCTOCYBAaHHS TEXHIUYHUX 3aCO0IB s
3ano0iraHHsl HECaHKLIOHOBAHOMY JOCTYIy 10 €JNEeKTPOHHMX Ta IHIIMX HOCIiB
iHdopmalii, MO0 CTAaHOBUTh TAEMHUIIO (PIHAHCOBOI MOCIYTW; BKJIIOYEHHS
3aCTEpEXEHHsI NPO HEOOXIAHICTh 30€peKeHHs TaeMHHULI (DIHAHCOBOI MOCIYTH Ta
BIJIMOBIAQIBHICTD 3a 11 PO3TOJIONIEHHS JI0 TEKCTY YKJIAJIEHUX JOTOBOPIB Ta YIoJ;

7) 3a0e3MevnTH MPOBEICHHsI epeBipky (HiHAHCOBOT 3BITHOCTI Ta iHpopMAaIIii po
CBOIO JIISUTHHICTH Cy0 €KTOM ayJIUTOPCHKOI JISIBLHOCTI, SIKMM Ma€ MpPaBO MPOBOJUTU
000B’s13K0BUI aynuT (DIHAHCOBOT 3BITHOCTI;

8) matu cBiil BeO-callT (BeO-CTOPIHKY)/MOOUIBLHHI 3aCTOCYHOK Ta PO3MIII[yBaTH
Ha HBOMY iH(OpMaIliI0, BU3HAUYCHY 3aKOHOM Ta HOPMATUBHO-TIPABOBHMH aKTaMH
HarmionansHoro 6anky Ykpainu,

9) Ha MOCTINHIN OCHOBI 3/IMCHIOBATH MEPEBIPKY KEPIBHUKIB HA BiIMOBIIHICTH
KBTI (PIKALIITHUM BUMOTaM;

10) OesoruiaTHO mepemaBaTH IH(GOPMAIIIO IOJ0 BCIX KPEIUTIB Yy TMOPSAKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizaiito opmyBaHHS Ta 00Iry KpeIUTHUX
icTopiii», xoua 6 70 OJHOTO OHOPO KPEAUTHUX I1CTOPIA, BKIHOYEHOTO 10 €IUHOTO
peecTpy OI0pO KPEAUTHUX 1CTOPI.



1.7. HapaBau ¢iHAaHCOBMX NOCIAYr Ma€ TaKOX IHIII TpaBa Ta OOOB’A3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOTOBOPOM 31 CIIO’KMBadeM (PiHAHCOBUX MOCHYT.

2. Hopsanok posrnsaay HamaBaueM ¢hiHAHCOBHX MOCAYT 3BEPHEHb CHOYKHMBAYiB
(h1HAHCOBHX ITOCIYT

2.1. 3BepHEHHS CNOXHUBadiB (PIHAHCOBUX MOCHYT PO3TIISIAIOTHCA Y TOPSAKY,
BU3HAaYeHOMY 3aKOHOM YKpaiHu «IIpo 3BepHEHHS rpoMasiHy.

2.2. BignosigHo no cr. 3 3akoHy VYkpainu «lIpo 3BepHEHHsS TpOMaJITH»
3BEPHEHHSIMHU CIIO)KMBAyiB € BUKJIAJICHI B MUCHbMOBIM ab0 ycHIi (popmi mporo3uiii
(3ayBaskeHHS1), 3as1BU (KJIOMIOTAHHS) 1 CKapTH.

2.3. 3BepHEHHS MOXe OyTH yCHUM YU MTUCbMOBHUM.

2.4. VYcHe 3BEpHEHHS CIIOKMBaya MOJAEThCS BUKIIFOUHO 32 I0IIOMOT'0I0 3aC001B
TeneOHHOTO 3B’SI3Ky 4Yepe3 BU3HA4YCHI KOHTAaKTHI HOMEpPHU TeledoHIB, PO3MIIICHI Ha
odiuiinoMy BeO-caiiTi HagaBaua dinancoBux nocayr. OcodbucTuil npuitoM Ha nepioj aii
MPAaBOBOI'0 PEXHUMY BOEHHOIO CTaHy B YKpaiHi, 3 METOI 3a0e3NedyeHHs Oe3NneKu
CIIO’KMBAYiB Ta MpaliBHUKIB, y TpuminieHHl HagaBaua piHaHCOBUX MOCIYT THUMYACOBO HE
TIPOBOIUTHCA.

2.5. IlucpMOBe 3BEpHEHHS HAJACHUJIAETHCS MOLITOI (PEKOMEHIOBAHUM JIMCTOM
a00 Kyp’ €pchKoro CiIyk0010) 3a aapecoro Micle3HaxopkeHHss HanaBava ¢inaHcoBux
nocayr abo uepe3 ynoBHOBakeHY 0coO0y. IIucbMoBe 3BEpHEHHSI TakoX MOXe OyTH
HaJiclaHe 3 BHUKOPHCTaHHSIM Mepexi I[HTepHeT, 3aco0iB €IEKTPOHHOTO 3B’A3KY
(eIeKTpOHHE 3BEpHEHHS) Ha 0QILIIHY eJIeKTpOoHHY aapecy HagaBaya.

2.6. 3BepHEHHs, BIANOBINb Ha sKe Tepeadadae pO3KpPHUTTS iHGoOpMarlii, 110
CTAHOBUTh TAEMHUIIO (PIHAHCOBOI MOCIYrd, ad0 MUChbMOBa 3roja (Hi3U4YHOI 0COOuU-
KJIIEHTa - BJIACHUKA 1H(OpMaIii, 1[0 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCIYTH, Ha
PO3KPUTTS TaKoi 1H(popMalii, TiAIUCY€EThCS:

1) y namepoBiii popmi - BIacCHOpYy4YHUM TianucoM (i3uuHOi OCOOU-KITi€HTA -
BJIACHMKA BIAMOBIIHO1 1H(OpMAIlli, 110 3aCBIIUYETHCS MIANMUCOM KepiBHUKAa HanaBaua
¢iHaHCOBUX TOCIYr Ta/ab0 TMOCEepeHHKAa YU YIOBHOBAXEHOI HHUM 0COOM abo
HOTapiaJIbHO;

2) B eNIeKTpoHHIN (opMi - KBadipiKOBAaHMM €IECKTPOHHHM MiAMUCOM abo
yJIOCKOHAJICHUM €JIEKTPOHHUM ITAMKUCOM 3 KBaTi(hiKoBaHUM cepTU(hIKaTOM a00 1HIIUM
€JIEKTPOHHUM MIANUCOM (PI3UYHOT 0COOU-KITIEHTA - BIACHUKA BIAMOBIIHOT 1HPOpMAIii,
CTBOPEHHUM BIAMOBIHO /10 BUMOT HOPMaTHBHO-MPABOBOTO akTa HailioHaibHOTO OaHKY
VYkpainu 3 nUTaHb BUKOPUCTAHHS €JIEKTPOHHOTO MIAMUCY Ta €JIEKTPOHHOI EYaTKU.

2.7. Slkmo mpeacTaBHUK YW 1HIIA TpeTs ocoba 3BepraeThes a0 HamaBaua
(1HaHCOBUX TOCIYr 31 3BEPHEHHSIM, BIJNOBIJb Ha SIKe Mependadyae pPO3KPUTTS
iH(popMaIlii, 10 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCTYTH, TAaKUW MPEACTABHUK YU
1HIIA TpeTss ocoba TMOBMHEH HAJaTH 3TOJy KII€HTa - BJacHMKaA iHdopMaillii, 1o
CTAHOBUTh TAEMHHMIIO (PIHAHCOBOI MOCIYTH, MIANHCAHY B MOPSAAKY Ta y (opmi,
nependayeHOMY 3aKOHOAABCTBOM Ta JaHuM llopsnkom, sika mepeadayae po3KpUTTA
Takiil 0co01 iHpopMallii, 10 CTAHOBUTh TAEMHUIO (DIHAHCOBOI MOCIYTH BIJIOBIIHOTO
KJTIIEHTA.

2.8. 3BepHEeHHS MOKe OyTH MOJIAaHO K OKPEMOIO 0c00010 (1HIUBITyaIbHE), TaK 1
IPYIOI0 0Ci0 (KOJIEKTUBHE).

2.9. 3BepHEHHSI MOXYTh OyTH:




- HaJiClIaH1 OIITOBUM BIJIMPABJICHHAM Ha aJipecy Miclie3HaxoxeHHs HanaBaua
(h1HAaHCOBUX MOCJIYT;

- HajiclaHl Ha oQiliiiHy eJeKTpoHHY anapecy HanmaBaya ¢diHaHCOBHUX IMOCHYT,
3a3HaueHy Ha BeO-caiiTi HagaBaua iHaHCOBUX MOCTYT;

- TI0JIaHl 3a JIOMIOMOTO0I0 3ac001B TeJIe(POHHOTO 3B 53Ky HUISIXOM 3BEPHEHHS Ha
KOHTAaKTHUM HOMep TenedoHy Hamapaua iHaHCOBHX MOCIYT, pO3MIIICHUN Ha BeO-
caiiti HamaBaya (iHaHCOBUX TOCITYT.

Ha mepion naii mpaBoBOro pexuMmy BOEHHOTO CTaHy OCOOHUCTHM MpUiioM
CIIO’KMBAYiB Ta MOJAAHHS 3BEPHEHD IIISXOM 0€3M0CEPETHHOTO BI3UTY /10 MPUMIILICHHS
HanaBaua ¢hiHaHCOBHX TIOCITYT HE 3MIMCHIOIOTHCS 3a 11 O€3MEKHU TPOMA/ISH.

2.10.1lpn momanH1 3BEpHEHHS BIAMOBITHO 10 CT. 5 3akoHy Ykpainu «lIpo
3BEpPHEHHS TPOMAJISIH» MalOTh OyTH JOTpUMaH1 Taki BAMOTU:

a) BUMOTH JI0 aJjpecara:; 3BepHEHHS aJipecyroThcsi HamaBauy ¢hiHaHCOBUX MOCTYT,
HOTO0 TTOCaIOBUM 0c00aM, 10 TOBHOBAKCHB SKUX HAJICKUThH BUPIIICHHS OPYIICHUX Y
3BEPHEHHSX MMUTAHbD;

0) Bumoru a0 GOpMHU: Y 3BEpHEHHI Mae OyTH 3a3HAYEHO NPI3BHUIIE, IM'S, IO
0aTbhKOBI, MICII€ TIPOKUBAHHS TPOMAJITHUHA, BUKIIAJICHO CYTh MOPYIIEHOTO MTUTaHHS,
3ayBa)KE€HHsI, TIPOMO3HUIIii, 3asBU CKapTH, MPOXAaHH YM BUMOTH. [[uChMOBe 3BEpHEHHS
NOBUHHO OyTH TMIJMKUCAHO 3asBHUKOM (3asBHUKaMH) 13 3a3HAUYCHHAM Jath. B
€JICKTPOHHOMY 3BEPHEHHI TaKOK Ma€e OyTH 3a3HAYEHO €JEKTPOHHY MOIITOBY ajpecy,
Ha Ky 3asBHHKY MOK€ OyTH HaJiCJIaHO BIJIIOBIJb, 200 BIAOMOCTI MPO 1HIII 3aCO0U
3B’SI3Ky 3 HMM. 3aCTOCYBAaHHS €JIEKTPOHHOTO IU(POBOro MIANKUCY NP HAJICHUIIAHHI
€JICKTPOHHOTO 3BEPHECHHS HC BUMATra€ThCsl.

B) BUMOTHM JO MOBM: CIOXXMBaul MarTh TpaBo 3BepraTucs A0 Hamaaua
(p1HaHCOBUX MOCIYT, MOTO MOCAAOBUX OCI0 YKPAiHCHKOIO MOBOIO YM 1HIIOI MOBOIO,
MPUIHATHOO AJI CTOPIH.

2.11.3BepHenHs, odopmiieHe 0e3 TOTpUMaHHS 3a3HaYE€HUX BUMOT, TIOBEPTAETHCS
3aBHUKY 3 BIJIMOBIIHUMHU PO3’ICHCHHSMH HE IMI3HINI K Yepe3 JEeCATh THIB BiJ JIHS
MOro HaJaXxOHKCHHS.

2.12. 3BepHEHHS BBAXKAIOTHCS OMPAIlbOBAHUMHU, SIKIIO MOPYIICH] B HUX MUTAHHS
PO3IJISHYTI MO CYTi, BXXKUTO HEOOXIJHMX 3axO/iB, HAJaHO BIJAMOBIAL 3asBHUKY B
MUCHMOBIH (€JIEKTPOHHII) (POpMI1, a TAKOXK SKIIO MOPYIICH] TUTAHHS 3HSTI 3 PO3TIISITY
3asIBHUKOM, TIPO IO € HOTO MUCHEMOBE (€JIEKTPOHHE) OB IOMIICHHS.

2.13. 3rigno mo ct. 14 3akony Ykpainu «IIpo 3BepHeHHs rpomansa» HamaBau
(G1HAHCOBUX TMOCHYT 3000B'SI3aHUM  PO3MVITHYTH MPOMO3UIIT (3ayBaKCHHS) Ta
MIOBIJJOMHTH CIIOKHBada PO PE3yJIbTaTH PO3TIISTY.

2.14. 3rigno no cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HagaBau
(1HaHCOBUX MOCIYT, 10 MOBHOBAXKEHb SIKOIO HAJEXKHUTh PO3IJIA 3asiB (KJIOMOTaHb),
3000B's13aHMI1 00'€KTUBHO 1 BYUACHO PO3IJISIIATH iX, IEPEBIPSITH BUKIIAJIEHI B HUX (DAKTH,
MpUiiMaTH PIMIEHHS BIAMOBIJHO J0 YMHHOTO 3aKOHOJABCTBA 1 3a0e3meuyBaTu ix
BUKOHAHHSI, IOB1IOMJISITH CTIO’KMBAYIB MPO HACHIIKH PO3TIISAY 3asiB (KJIOMOTaHBb).

2.15. 3rigno no ct. 16 3akony Ykpainu «IIpo 3BepHEeHHS TpoMajsiH» CKapra Ha
nii ym pimends HamaBaua (piHAHCOBHX MOCTYT MOJAETHCS y TMOPSIKY ITiJIETIIOCTI
HamionansHomy OaHKy YKpaiHu, 110 HE 1030aBiisie CIIOKUBaya MpaBa 3BEPHYTHUCS 10
Cylly BIAMOBIHO JO YMHHOTO 3aKOHOJABCTBA, a B pa3l HE3rOAM CIOXXKHMBada 3
OPUIHATUM 32 CKaprolo pillieHHsIM - 0€3M0CePeIHbO 10 cyay. st moiaHHs 3BEpHEHHS

no HamionanbHoro Oanky YkpaiHu ciifi KepyBaTuCh 1H(GOpPMAIE€IO, BUKIAJECHOIO B
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po3aini  «3BepHEHHS  rpoMaasH»  odimiiiHoro  [HTepHeT-mpencTaBHUITBA
HamionaneHoro  Oamky 3a  mocwimaHHsMm  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.16. BignmosinmHo no cr. 20 3akony VYkpainu «[Ipo 3BepHEeHHS rpomaasH»
3BEPHEHHSI PO3TJISIAI0THCS 1 BUPIIIYIOTHCS B TEPMiH He Oiabiie 1 micsis Big JHS iX
HAJXODKCHHS, a Ti, sIKI HE MOTPEOYIOTh TOJaTKOBOTO BUBYCHHS, — HEBIJIKJIATHO, ajic
He Ti3Hime 15 qHIB BiA IHA IXHBOTO OTPUMAaHHS.

SIKmo B MICAYHMM TEpMIH BHPIIIUTH TMOPYLIEHI y 3BEpHEHHI MUTaHHS
HEMOXJIMBO, YIOBHOBakeHa ocobOa HamaBaua (iHaHCOBHX TMOCIYT BCTAHOBIIOE
HEOOX1THUN TepMIH AJIsl HOTO PO3IIISILY, PO IO MOBIIOMIISETHCS 0C001, sika Moaana
3BEpHEHHSI.

[Ipu 1ipoMy 3araibHHI TEPMiH BUPILMICHHS MTUTaHb, MOPYLUICHUX Y 3BEPHEHHI, HE
MOKE TepeBUITyBaTH 45 AHIB. 3BEpHEHHS CIOXKHWBAdiB, SKIi MarOTh BCTAaHOBJICHI
3aKOHO/JABCTBOM IIJIbIU, PO3IIIAIAI0THCA Y NMEPIIOYEPTOBOMY MOPAIKY .

2.17. 3anmuTH HapOJHUX JAEMyTaTiB YKpaiHW, sKI HaAiiOuIM B 1HTepecax
TPOMAJISIH PO3TISAAIOTHCS MPOTITroM 15 AHIB (IenmyTaTchke 3BEpHEHHS — MpoTsirom 10
THIB). SIKIIO 3amuT (3BEPHEHHS) 3 00’ €EKTUBHUX MPUYUH HE MOXKE OyTH PO3TISHYTO Y
BCTAHOBJIEHUM CTPOK, YNOBHOBaX€Ha ocoba HanmaBaua QiHaHCOBUX TOCITYT
3000B’s3aHa MUCHMOBO TOBIJIOMHUTH TMPO II€ HAPOJHOTO JEMyTaTa 3alpoIlOHYyBaTH
IHIIMI CTPOK, SIKUKA HE MOBHHEH NEPEBUILYBATH OJHOTO MICALS MICHS OJEep KaHHS
3anuty (30 QHIB micis oJep>KaHHS 3BEPHEHHS), BIAMOBIAHO 10 CT.CT. 15, 16 3akony
VYkpainu «IIpo cratyc HapogHOro nenyrara YKpaiHu».

2.18. SIxmio y 3BepHEHHI HE 3a3HAYEHO NPIi3BUINA, IMEHI, MO OATHKOBI, MICIA
IPOXKMBAaHHS a00 CyTl MOPYIIEHOTO MUTAaHHS, TO BOHO TOBEPTAETHCA 3asBHUKY 3
BIJIMOBITHUMHU PO3’SICHEHHSIMUA B TEPMIH He Mi3HimIe sk yepe3 10 mHiB BiA AHS HOTO
HA/IXOJIKEHHSI.

2.19. IluceMoBe 3BepHEHHS 03 3a3HAYCHHS MICISI POKUBAHHS, HE TIiIITHCAHE
aBTOpOM (aBTOpamMH), a TaKOX Te, 3 SKOrO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO,
BHU3HAETHCS AaHOHIMHUM 1 PO3TJISIAY HE MIJISTAE.

2.20. He po3srisgaroThCs 1 TOBTOPHI 3BEPHEHHS BiJ OJTHOTO M TOTO K CIIOYKHBava
3 OJIHOTO ¥ TOTO X MUTaHHS, SAKIIO MepIlie BUPIMICHO MO CYTI, a TAKOX Tl CKapTH, sKi
M0JIaHO 3 TIOPYIICHHSIM TePMiHIB, nependadeHunx crarreto 17 3akony Ykpainu «IIpo
3BEpPHEHHS TPOMAJISIH», Ta 3BEPHEHHS 0C10, BA3HAHUX CYJIOM HEAl€3aTHUMU.

3. MexaHni3Mu Ta ciocoOu 3aXUCTY MPAB CIIOKHUBAYiB (DIHAHCOBUX MOCITYT

3.1. Jlns1 3aXHUCTy CBOIX IIpaB Ta IHTEPECIB, CIIOKMBAY1 (hiHAHCOBUX MOCTYT MAOTh
MPaBO Ha JOCYAOBHM MOPSIOK PO3IIISATY CIIPHUX MUTaHb Ta CKAPT MIJISTXOM 3BEPHEHHS
6esnocepennbo 10 HagaBaua (¢iHaHCOBMX MOCIYr AWCTAaHIIHHUMH CcIocOOamMHu B
MopsIIKy, TiepeabaueHomMy 3akoHOM Ykpainu “IIpo 3BepHEHHS TpomMaisiH’:

3.1.1. 3a renedonom 0 800 30 13 39, 044 393 13 39 a60 0 800 300 306, 044 391
23 06 a60 0800 304 701, 044 499 47 01 — tapudikarrist 13BI1HKIB 3r1IHO TapudiB Baioro
omepaTtopa 3B’s3KY;

3.1.2. eNeKTPOHHOIO TMOIITOI0 Ha ajpecy support@firstcredit.com.ua a6o
support@loanplus.com.ua a6o support@kredit24-7.com.ua;

3.1.3. mucemoBo 3a ampecoro: 04080, m. Kwuis, [lominbchkuii paiioH, By
KocrsauTunisceka, Oynaunok 75, npuminieHHst 601A (Ha mepion aii BOEHHOTO CTaHy
MPUIIOM 3BEPHEHB 32 BKA3aHOIO AJPECOI0 3A1MCHIOETHCS BUKIIOYHO 4Yepe3 MOIITOBI
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CITY>KO0n).
3.2. Koxen cioxuBad iHAHCOBUX TOCTYT Ma€ MpaBo 3BepHyTHCs 10 HagaBaua

dinancoBux mociyr, a HamaBad ¢ginaHCOBUX TOCITYT 3000B’I3aHUI PO3TIASTHYTH HOTO Y
CTpOK, Bu3HaueHui nanum llopsakom Ta/abo 3aKOHOAABCTBOM.

3.3. 3aranbpHUIl TOPAIOK BUPIIICHHS CIOPIB Iepeadadae, MO yCi CyNepeyuku
o0 Mochyr, HagaHux HagaBayem (iHAaHCOBHUX TMOCIYT, MalOTh BHUPINIYBaTUCA
[JIIXOM [IEPETOBOPIB y 103aCyI0BOMY MOPSIKY.

3.4. Takox crokuBayl (PIHAHCOBUX TOCIYT MOXKYTh 3BEPTATHUCA 32 3aXHUCTOM
CBOIX IpaB JI0 Cy 1y a00 OpraHiB, M0 3A1HCHIOITH IepKaBHE PETYIIOBAHHS JisSIILHOCTI
HanaBaua ¢inaHCcOBUX MOCIYT, Ta 3 MUTAaHb 3aXUCTY MPaB CIIOKUBAYIB 32 HACTYITHUMHU
KOHTAKTHUMHM JaHUMHU (SKIIIO 1HII HE BKa3aHl HUMHU B Mepexi [HTepHeT):

3.4.1. HamionanpHuit 6aHK YKpaidu:

01601, m. KuiB, By. IHcTHUTYTCBKA, 9

Caiir: https://bank.gov.ua

Po3zmin caity 3 UTaHb 3aXUCTY npaB CIIO’KMBayYiB
https://bank.gov.ua/ua/consumer-protection

Enexrponna nmomrra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepxaBHa ciryk0a YKpainu 3 muTaHb 0€3MeYHOCTI XapUOBUX MPOTYKTIB Ta
3aXMCTY CHOXKMBAYIB:

01001, m. Kuis, Byn. bopuca ['pinuenka, 1

Caiir: https://dpss.gov.ua

Enexrponna nomra: info@dpss.gov.ua

Tenedponn: 050 230 04 28 a6o 044 364 77 80

3.4.3. YnoBuoBaxxenuit BepxosHoi Panu Ykpainu 3 npaB m01uHu:

01008, m. Kuis, Byn. IHcTuTyTChKa, 21/8

Caiit: https://ombudsman.gov.ua

Enexrponna momrra: hotline@ombudsman.gov.ua

Tenedponn: 044 299 74 08,0800 50 17 20

3.5.MOXIHMBICTh, MMOPSIOK Ta CTPOKHU 1103aCYI0BOTO PO3TJISIY CKapr Ta 3BEPHEHb
CIOKMBaYiB (PIHAHCOBUX MOCITYT BKa3aHUMHU OPTaHAMH PETYITIOETHCA 3aKOHO/IaBCTBOM
VYkpainu Ta HOpMAaTUBHO-TIPABOBUMHU aKTaMH BKa3aHWUX OPTaHiB.

4. Koutpoap HamaBaua dhiHaHCOBHX HOCIYL 3a JIIMH 0cC10, 3ady4eHHUX 10
HaJaHHs (IHAHCOBHMX MOCJYT Ta JIsl BPETYJIIOBAHHS MPOCTPOYCHOT 3a00PTOBAHOCTI

4.1. 3 meroro koHTposto HamaBauem (iHaHCOBHX TOCIYT 3a isIMH OCIO,
3aly4eHUX J0 HaJaHHS (PIHAHCOBUX MOCIYT Ta JJIS BPETYJIIOBAHHS MPOCTPOYCHOI
3aboproBaHocTi (mami — 3amyueHi ocobu), HamaBau ¢iHaHCOBHX MOCIYT 3A1MCHIOE
3aX0AM IMOMAO JOJEPKaHHS 3alydeHUMH 0CO0aMU BCTAHOBJICHUX 3aKOHOJIaBCTBOM
VYkpaiHu BUMOT HIOJO B3a€EMOJIT 13 CIOKMBauyaMu (DIHAHCOBHX MOCIYT Ta 1HIIMMU
ocobamMu TpU BPEryJIIOBaHHI MPOCTPOUCHOI 3a00PTOBAHOCTI (BUMOT MO0 €THYHOI
MTOBEJIIHKH ).

4.2. HanaBau (piHaHCOBUX MOCIIYT MOKE€ BXKMBATH HACTYITHUX 3aXO0/I1B:

- 3amUTyBaTH BiJ 3aydeHoi ocoOu iH(OpMaIlil0 MO0 KOHKPETHUM CIIOKHBaYaM,
BKJIFOYAIOYM 3amMuCH  Tele(OHHUX PO3MOB, 3MICT HAMpaBICHUX TEKCTOBUX
MOBIIOMJICHb, 3MICT HAIPABJICHUX JIMCTIB,;
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- 3amuTyBaTH BiJ 3allydeHOI 0COOM HJisi MEPEeBIPKH THIIOBI JIUCTH, TEKCTOBI
MOBITOMJICHHSI, aBTOMATHU30BaH1 MOBIJIOMJICHHS, 1110 HATIPABJISIFOTHCS CIIOKHBAYaM Ta
TpETIM 0codam;

- 3amUTyBaTH y 3alydeHUX oOcCi0 THIOBI «CKPUNTH ISl CIIJIKYBAHHS TI0
TenedoHy 31 CIOKMBavYaMH Ta TPETIMH 0CO0aMU;

- HaJlaBaTH peKOMEHJallli 3alydeHHM oco0am II0JI0 BUIIPABIEHHS TEKCTOBUX
MOBITOMJICHB, JIUCTIB, TIOBIJJOMJICHB, [0 HAITPABJISIOTHCS CTIOKMBAYAM;

- 3200pOHSTH HaIpaBJICHHS TEKCTOBUX MOBIIOMJIEHB, JIUCTIB, MOBIIOMJICHb, 10
Ha Aymky HanaBaua ¢QiHaHCOBUX MOCIYr MICTATHh MOJOKEHHS, AKI MOPYIIYIOTh
HOPMATHUBHI BUMOTH YH TpaBa CIOKMBAYIB;

- TEpeBIpATH MOPSAAOK (iKCyBaHHS 3adydeHUMH Oco0aMu B3aeMomii 3i
CIO’KMBA4YaMH Ha BIAMOBIIHICTh BAMOTAaM 3aKOHOJIaBCTBa Y KpaiHu;

- MEPEBIPATH PO3KPUTTS 3allydeHUMHU Oco0aMH CHoKMBadam iH(popmarii, 1o
BHMAaraeThbcsi 3aKOHOJABCTBOM Y KpaiHu;

- BUMAaraTtv Big 3andydeHOl OCOOM YCYHEHHS BHSBJICHUX TOPYIICHh BHUMOT
3aKOHOJIAaBCTBA UM IPaB CIOKUBaYiB ()iHAHCOBUX TOCIIYT;

- CTATYBaTU IIKOAY, 30MTKH, 3aB/IaHl HEMPABOMIPHUMH MisIMH YH PIIICHHIMHU
3anyuyeHoi ocoou;

- IPUIUHATHA CIIBPOOITHUITBO 13 3alyd4eHOI0 0CO00I0 y pa3i MOPYIICHHS HEHO
BHMOT 3aKOHOJ/IABCTBA UM IpaB CIIOXKHBAYiB MPHU BUKOHAHHI jJoroBopy 13 HagaBauem
(p1HaHCOBUX MOCIYT.

4.3. Ilepenik BHIIEBKa3aHUX 3axOJ[iB HE € BHUepHHUM Ta HamaBauem MOXyTh
BXKMBATHUCH 1HIII 3aX0]IH, TIepe0aueHi 3aKOHOIABCTBOM YH JJOTOBOPOM 13 3alTy4€HOIO
0c00010, 3 METOIO MPUBEICHHS AISUIBHOCTI 3a1y4yeHuX 0ci0 y BIAMOBIIHICTD 10 BUMOT
3aKOHOJABCTBA Ta YCYHEHHS HEraTUBHMUX HACHIJIKIB (SKIIO HACTald), A0 SKUX
MIPU3BEJIA HEMIPABOMIPHI /111 UM PilIeHHs 3a]y4eHoi 0co0u.

4.4, BumeBkaszaHl 3axoju IependadaroThCs B JOTOBOPI, YKIAJICHOMY MiX
HanaBauem ¢inaHCOBUX MOCTYT Ta 3AIy4YeHUMH 0CO0aMu, SIKUM BU3HAYAIOThCSI YMOBHU
Ta MopsAoK 3aiiicHeHHss HamaBauem ¢hiHaHCOBUX MOCTYT KOHTPOJIIO 32 JOTPUMAHHSIM
3amydeHMMH 0cO0aMU BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHU BHUMOT IIOJ0
B3a€MO/IIT 13 CIOKMBavYaMu (PIHAHCOBHUX MOCITYT Ta IHIIUMH 0COOAMH.

4.5. Y Bumajakax, nependauyeHUX 3aKOHOJABCTBOM, 3ajyueHi OCOOM HaIaroTh
HanaBauy ¢iHaHCOBHX MOCIYT MMCHbMOBE 3all€BHEHHS MPO BIAMOBIAHICTh 3ay4eHOI
oco0u Ta T AIsUTbHOCTI BCTAHOBJIEHUM 3aKOHOJIABCTBOM Y KpaiHU BUMOTAM.

4.6. CnoxuBaul (iHAHCOBUX TMOCIYr MOXYThb 3BepTaTuch 10 HanaBaua
(1HaHCOBUX TOCIYr 13 3BEpPHEHHSMHU MIOJA0 MJISIBHOCTI 3alydyeHoi ocoOu 3a
KOHTAKTHUMHM JJaHUMH, BKa3aHUMHU Ha BeO-caiiTi HagaBaua piHaHCOBUX MOCTYT, B T.4.
13 MPOMO3UIIISIMA IOA0 BXUTTS HamaBauem (iHAHCOBUX TMOCIYT 3axO[diB IO
BIJIHOIIICHHIO JI0 3aJy4eHOi 0COOu.

5. [lopsiaok 3axMcTy MEepCOHATBHUX JaHUX CHOKMBAYiB (PIHAHCOBUX MMOCITYT
(OPSIOK 1 TPOLEAYPa 3aXUCTY MEPCOHATbHUX JAHUX CIIOKUBAYIB)

5.1. 3axucT nmepcoHaIbHUX JTaHUX TIOJISATAE Y BXKUTTI 3aXOJiB, CIPSIMOBAaHUX Ha
HEJOIMYIIEHHS HE3aKOHHOTO PO3TOJIONIEHHS OTPUMaHUX MEPCOHANIBHUX JaHUX, B TOMY
YHCIIl 3aM100IraHHs MPOTUIIPABHUM JisIM.

5.2. 3axucT mepCcOHANbHUX JMNaHUX 37iicHIOEThcsl HanaBauem QiHaHCOBUX




MOCITYT 32 HACTYITHUMH MPOLEAYyPaMHu:

1) oOMexxeHHsI Ta BU3HAUSHHS KOJIa TIPaIliBHUKIB ¥ 1HIUX 3aydyeHux HanaBauem
(biHaHCOBUX MOCITYT OCi0, IO MAIOTh JOCTYII 0 IEPCOHATLHUX JTaHUX;

2) HEeJOMYIICHHS PO3TOJIONIECHHS TpalriBHuKamMu HanaBava (iHaHCOBHX TOCITYT
Ta 1HIIKMMHU 3anydeHuMu HamaBaueM (iHAHCOBHUX MOCIYT 0cOOaMH TMEPCOHAIBHUX
JaHUX, Kl CTaJIM iM BIJIOM1 y 3B 3Ky 3 BHKOHaHHSAM MpodeciiHux 00O0B’SI3KIB,
HajgaHHsd mociayr HapaBauy d¢iHaHcoBuX mociyr, mig 4dac poboru B HamaBaui
(h1HAaHCOBUX MOCIIYT Ta MICJISA 3BIJILHEHHS, KPIM BUMAAKIB, IIepe10aueHUX 3aKOHOM;

3) ¢i3uyHMi Ta TEXHOJOTIYHHMH 3aXUCT BiJi HECAHKI[IOHOBAHOTO JOCTYIy Ta
NOIIUPEHHSI TMEPCOHAIBHUX JaHUX, B TOMY UHCIl AaHTUBIPYCHUH 3aXUCT
1HpopMaIItHUX CUCTEM, 3aXUCT BiJl BTPYUYaHHS TPETIX 0Ci0 B iHQOpMaIIiitHl CHCTEMU
Hanapaua ¢dhiHaHCOBUX MOCIYT;

4) dbi3nunHmii 3aXucT npumimens HagaBaua ¢piHaHCOBUX MOCIYT;

5) aBropm3OBaHWI JOCTym 0 BCix iHpopMamiiiHuX cucteM HanaBaua
(b1HaHCOBUX MOCHYT;

6) moImMpeHHS MePCOHALHUX JaHKX JIMIIE y BUTIAJIKaX, Ha IiIcTaBax Ta B 00cs31,
BHU3HAUYEHOMY B 3aKOHO/IaBCTBI;

7) 3armo0iranHs 00poOKH HaMIpHOT 1H(POPMAITIT;

8) naBuanHs mnpamiBHuKiB HanaBadya (piHaHCOBHX MOCIYT 3 MHUTaHb BHUMOT [0
00pOoOKH Ta 3aXHCTYy NEPCOHATBLHUX JIAHUX.

5.3. HamaBau ¢iHaHCOBHMX TOCIHYT TaKOX 3a0e3Medye 3aXUCT MePCOHATbHUX
JaHMUX 3a JOIOMOIO0 BIPOBAIKEHHSI KOMIUIEKCHHUX 3aX0/I1B O€3MEKH, 30Kpema:

a) HamaBaua ¢QinancoBux Hocnyr o0JaHAaHO CHUCTEMHHMMHU 1 MPOTpaMHO-
TEXHIYHUMH 3aco0aMu Ta 3aco0amu 3B'A3KY, SIK1 3aM00IraloTh BTpaTam, KpajiKKam,
HECaHKI[IOHOBAHOMY 3HUIIEHHIO, BHUKPHUBJICHHIO, IMAPOOJICHHIO, KOIIIOBaHHIO,
BIJITBOPEHHIO 1 TIOMIMPEHHIO 1H(OpMaIlii, 30kpemMa, 1 B cdepl 3aXUCTy MEePCOHATBHUX
JAHUX Ta BIJMOBIAAIOTh BUMOTaM MDKHAPOIHUX Ta HAIllOHAJIBLHUX CTAaHJIAPTIB;

0) 3a0e3MeuyeThcsi CTBOPEHHS Ta 30€pEKEHHS PE3ePBHUX KOMiM MepCOHAIbHUX
JAHUX, K1 0OpOOJISIOTHCS B IPOTPAaMHMX KOMIUIEKCaxX Ta iH(OpMaliiiHuX pecypcax
Hanasaua ¢iHaHCOBHX MOCIIYT;

B) B HapmaBaui (¢inancoBux mnociyr (QyHKIIOHye mpoueaypa 30epesKeHHs
iH(popMalii mpo oneparlii, MOB’s13aH1 3 0OPOOKOIO0 MEPCOHAIBHUX JAaHUX CyO’€KTa Ta
JOCTYTOM J10 HUX. J[aH1 3aXUINA0ThCA Bl MoaudiKallli Ta 3SHUIIICHHS,

I') MepCOHAIBHI JaH1 3aJIe’HO B1J] CrIOco0y 1X 30epiranHs (Mmamneposi, eJIeKTPOHHI
HOCI1) 00pOOJIAIOTHCA Y TaKU CIIOCIO, 10 YHEMOKIIMBIIIOE TOCTYII JO HUX CTOPOHHIX
oci0.

5.4. HanaBau iHaHCOBUX MOCIYT HE MPUMYIIYE BiJBITyBayiB CBOro BeO-canTy/
Mo0GinsHOro 3acTocyHky «FirstCredit» (st mpoayKTiB, 110 HAJAIOTHCS i TOPrOBOIO
mapkoro «FirstCredit») HagaBaTu CBOi MEpCOHAJIbHI JTaHi.

5.5. HagmaBau (inaHcoBUX moCHyr oOOMeXyeTbcs 300pOM  MIHIMAJIBHO
HeoOXimHOTO 00cary iHdopmarii Juisi BUKOHAHHS 3alUTy CyO0'€KTa MepCOHATBHHUX
nanux. [lpum BuUKOpHCTaHHI BiJBigyBauamMu BeO-cailTy/MoOLIBHOTO 3aCTOCYHKY
«FirstCredit» (mst mpoAyKTiB, 110 HATAIOTHCS Mia TOProBoro Mapkorw «FirstCredity)
HanaBpauem ¢iHaHCOBUX TOCHYT 3I1MCHIOEThCS 0OpOOKa aHMX BiABITyBauiB BeO-
caiity/Mo6insHoro 3actocyHky «FirstCredity (st mpoayKTiB, IO HAAAIOTHCS Mij
ToproBoxo Mapkoro «FirstCredit») Ta kimientiB HagaBaua ¢piHaHCOBHX IOCYT, a caMe:

ip-azmpecw;



napaMeTpy 1 HaJlalTyBaHHs iHTepHeT-Opay3epiB (User-agent);

datinu cookie*.

* daitn cookie — 1e (aitn MajIeHBKOro pPO3MIPYy, SKHH CTBOPIOETHCS IIPHU
BUKOpHUCTaHH1 BeO-caiiTy/MobibHOrO 3acTocyHKY «FirstCredity (aya npoaykTiB, 1o
HaJarThes i ToproBoro Mapkoro «FirstCredity) 1 30epirae iHpopMarliio y 6paysepi
a00 Ha TIPUCTPOT, 3 TKOTO 3IHCHIOBABCS IOCTYI. 30epekeHi Ha mpucTpoi (aiiim Cookie
11eHTU(IKYIOTh HE KOHKPETHOTO KOPUCTyBaua, a BUKOPHCTOBYBAaHUM MPUCTPINA 3a
JOTIOMOTOI0  1IeHTU(IKAIIHHUX MITOK, T€HEPOBAHUX VY BHUIIAJKOBOMY TOPSIKY.
Hetanprinry iHbopMamito npo daiam cookie MokHa 3HAWTH HA WX BeO-cailTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HamaBau ¢inaHCOBHX IIOCIYr BIJAMOBIAHO /0 YMHHOTO 3aKOHOJIABCTBA
VYkpainu Mae npaBo BUTpeOyBaTH BiJl CIIOKMBAYa 1HIII JOKYMEHTH Ta BIJOMOCTI, SIKi
MICTSITh MEPCOHAJIbHI J1aHl, BUKJIIOYHO 3 METOI BUKOHaHHS HanaBauem ¢hiHaHCOBUX
MOCJIYI BUMOI YMHHOI'O 3aKOHOJIABCTBA YKpaiHW, AK€ PEryJI0€ BIIHOCUHU Yy cdepi
3ano0iraHHs Ta NPOTUIIT Jieranizailii (BiIMUBAHHIO) IOXO/IB, OJIEPKAHUX 3JIOUMHHUM
HUISIXOM, a00 (piHaHCYBaHHIO TEpOpU3MY Ta (HDiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30poi
MacOBOTO 3HHIIICHHS.

5.7. HanmaBau (piHaHCOBMX MOCHYT 30Mpa€ JaHl IPO CTATUCTUKY BIJBI1IyBaHHS
cBoro BeO-caiiTy/MoOinpHOTO 3acTocyHKy «FirstCredity (mas TpoaykTiB, IO
HajaloThea i ToproBoro Mapkow «FirstCredity). BimoMocTi MOXyTh MICTUTH
iH(popmartito npo 3'eqHaHHS, Tpadik, Opay3ep KOpUCTyBaya, a TaKOX IPO JaTy, yac,
TPUBATICTH pOOOTH B Mepexi I[HTepHET Ta 3HaXO/KeHHS Ha BeO-caiiTi/MoOIITEHOTO
3actocyHky «FirstCredit» (mis mpoayKTiB, 110 HAJAIOTHCS IMiJ] TOPrOBOIO MapKOIO
«FirstCredit») HanaBaya ¢iHaHCOBUX TIOCITYT.

5.8. HanmaBau ¢inaHCOBUX TOCIYT MOXKE 3A1MCHIOBATH OOPOOKY MEPCOHAIBHUX
JTAHUX, OTPUMAHUX Bi TPETIX OCI0, AKIIO e TepeadaueHo 3aKOHOIaBCTBOM Y KpaiHH
ab0 3a yMOBHM HaJaHHS HUMH TapaHTIi, IO Taka mepenada 371HCHIOETHCS TPETHOIO
0Cc00010 3 JOTPUMAHHSAM BHMOT 3aKOHOJABCTBAa YKpaiHU 1 HE MOPYIIy€ IMpaBa 0cio,
NEPCOHANBHI JaH1 SIKUX nepenarThess HagaBauy piHaHCOBUX MOCIHYT.

5.9. Hapamau (inancoBux nmocnyr He 30upae Oyab-aKy iH(opmalliro, 10 00poOKu
SIKO1, 3aKOHOJAABCTBOM YKpaiHM BCTAHOBJICHI MEBHI BUMOTH, SIK-TO 1H(OpPMAIliIO PO
pacoBe a00 €THIYHE TTOXO[KEHHS, TIOJIITHYHI, PETITiifHI 200 CBITOTIISIIHI TIEPEKOHAHHS,
YJICHCTBO B MOJITUYHUX MapTisiX Ta nMpodeCiiHUX CIUIKaX, JaHUX, 10 CTOCYIOThCA
3JI0POB'SI, CTATEBOrO JKHUTTS, O10METPHUHHX a00 I€HETHUYHHMX AAHUX (BIAMOBIIHO JI0
ctatTi / 3akoHy Ykpainu «IIpo 3aXuCT nepcoHaNbHUX JAaHUX» Ta IHIIUX HOPMATHUBHO-
IPaBOBUX AKTIB).

5.10. HapgaBau ¢inancoBUX TOCIyr 30Wpae TUIBKA TI MEPCOHANbHI JaHi, SKi
CBIJIOMO 1 TOOPOBUTFHO HAJaH1 Cy0'€KTOM MEPCOHAIBHUX JAHUX 3 METOIO OTPUMAHHS
MOCHIyT, IO HanawThcs HamaBadem ¢iHAHCOBUX TOCTYT, KOPHUCTYBaHHS BeO-
caritom/MoOimsHuM 3acTocyHKOM «FirstCredity (ayis mpoayKTiB, 10 HAIAIOTHCS i
ToproBoro Mapkoto «FirstCredity) HamaBaua inaHcOBUX mOCHyT.

5.11. 3roma cy0’ekTa mepcoHaIBLHUX JaHUX Ha OOpOOKY HOro MepCOHaTbHUX
JTAHUX Ma€ HaJaBaTHUCh TOOPOBUIBHO y OpMI, IO JA€ 3MOTY 3pOOUTH BUCHOBOK IPO
OJTHO3HAYHE HAJAHHS 3TOJIH.

5.12. Tlpu yknaaeHH1 3 Cy0’€KTOM NEPCOHAIBHUX JaHUX JOTOBOPY MPO HATaHHS
nociyr HanaBauem (piHaHCOBUX MOCIYT 3rojia Ha 0OpOOKY MEepCOHANBHUX JTAHUX Ta
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MOPSIIOK  OOPOOKHM TEPCOHANBHUX JaHUX MOXKE BU3HAYATUCh YMOBAaMH TaKOTO
JIOTOBOPY Ta HOPM 3aKOHOJIaBCTBA, 1110 3aCTOCOBYIOTHCS IO AOTOBIPHUX BITHOCHH Ta
3aCTOCOBYIOTHCS Y 3B’S3KY 13 YKIIAQJECHHSIM 1 BUKOHAHHIM TaKOTO JOTOBOPY.

5.13. IlepconanpHi naHi Hi3UYHUX OCIO0 BUKOPHUCTOBYIOTHCS JJIsSI 3a0€3IeUeHHS
SKICHOTO HaJlaHHs (pIHAHCOBHX MMOCIYT, 0OMIHY 1H(QOpMAIli€l0, HOBUHAMH, BITHOCHH Y
cdepi pekiiaMu Ta KOMYHIKAIli BIJIMOBITHO Ta HA BUKOHAHHSI 3aKOHIB Y KpaiHU, Y TOMY

YHCII, ajie He BUKIIOYHO: 3akoHy Ykpainu «llpo ¢dinaHcoBi nmociyru Ta (HiHAHCOBI
KoMIaHii», 3akoHy Ykpainu «lIpo 3axucT nepcoHalbHUX JaHUX», 3aKOHY YKpaiHu
«IIpo indopmariron, 3akony Ykpainu «IIpo pekigamy», a TakoXX 3 ypaxyBaHHAM
npuHuumiB Ta mnpaBun Permamenty General Data Protection Regulation (GDPR)
E€ponericbkoro Corozy.

5.14. ¥V pa3i 3MiHM BU3HAYEHOI METH OOPOOKM MEpPCOHAIBHHUX HaHUX, fKa €
HECYMICHOIO 3 Torepeanboro, HanaBau diHaHcOBUX mocayr iHGOpPMYE BiJIBiAyBadiB
BeO-caiiTy/MoOiapHOTO 3acTocyHKy «FirstCredit» (s mpoayKTiB, 1110 HAAIOTHCS TTiJT
ToproBoro Mapkor «FirstCredity) Ta kmientiB HanaBaua (iHaHCOBHX MHOCIYr Mpo
3MIHEHY METY JI0 MOYaTKY MOJaIbII01 0OPOOKHU 1UX JTaHUX.

5.15. BomoainbplieM Ta po3NOPSIHUKOM IEPCOHATBHUX JTAaHUX BiJIBIAyBadiB BeO-
caiity/MoOinsHOr0o 3acTocyHKy «FirstCredit» (mnsi mpoayKTiB, 10 HAJAIOTHCS T
ToproBoro Mapkoro «FirstCredit») Ta kimientiB HamaBaua ¢iHaHCOBUX TMOCIYT €
HanaBau (hiHaHCOBHX MOCIYT.

5.16. IlepconanbHi gaHi 0OPOOISFOTHCS Ta 30€pIraroThCS Y CTPOK HE OibIile, HIX
11e HeoOX1HO BIAMOBIIHO 0 METH X 0OPOOKM Ta BUMOT 3aKOHOaBCTBA.

5.17. HapmaBau (QiHaHCOBUX TIOCIYr yBaXHO CTaBUThCA JIO O€3MEKU
MIePCOHABHUX JIaHUX Bi/IBilyBauiB BeO-caiiTy/MoOiuisHOTO 3acTocyHKy «FirstCredit»
(s mpoayKTiB, IO HaAarThes i ToproBoro Mmapkow «FirstCredit») HamaBaua
(1HaHCOBUX TOCIYT, TOMY IparHe 3aXUIaTH KOH(IAEHIINWHICTh 1X MEPCOHATBHUX
nanux. HamaBau ¢inancoBux mociyr oOpo0isie epcoHalIbHI JJaH1 BiJIBiTyBadiB BeO-
caiity/MoOinsHOr0o 3acTocyHKy «FirstCredity (s mpoIyKTiB, IO HAJAHOTHCS IiJT
ToproBoro Mapkoro «FirstCredit») B cyBopiif BIAMOBIAHOCTI O BHUMOI UYHUHHOTO
3aKOHOJABCTBA Y KpaiHU 1 BUKJIFOYHO 32 HASBHOCTI 3aKOHHHUX IT1ICTaB Ha TaKy 0OpOOKY.

5.18. Hanaau ¢iHaHCOBUX MOCTYT BUKOPUCTOBYE 3arajJbHOTPUNHSTI CTaHIAPTH
TEXHOJIOTIYHOTO Ta OMEpAIifHOro 3axucTy 1H(MOpMAIli Ta MePCOHANTBHUX JaHUX Bij
BTpaTH, HEMPABUILHOTO BUKOPUCTAHHSA, 3MiHUA a00 3HUIIeHHS. O/IHAK, HE TUBISTYUCH
Ha Bcl 3ycwuid, HagaBad (iHaHCOBUX MOCIYr HE MOXXE TapaHTyBaTH a0COJIOTHY
3aXUINEHICTh BIJ OyAb-SIKMUX 3arpo3, IO BHHHUKAIOTH 11032 MEXKaMU KOHTPOJIIO,
perymoBanHs HanaBaua ¢piHaHCOBHX MOCTYT.

5.19. Hanapau ¢inaHCcOBUX MOCIYT 3a0e3Iedy€ 3aCTOCYBaHHS BCIX BIAMOBITHUX
3000B's13aHh IIOAO JOTPUMaHHS KOH(IASHIIMHOCTI, a TaKoX TEXHIYHUX 1
OpraHi3allifHUX 3axo/iB O€3MeKu ISl 3aro0iraHHsS HECAHKI[IOHOBAHOTO a0o
HE3aKOHHOT'0 PO3roJIONIeHHS a00 00p0oOKHM Takoi 1HPopMallii Ta JaHUX, IX BUMaJAKOBOL
BTpaTH, 3HUIIICHHS 200 TOIIKO[KEHHSI.

5.20. HamaBau piHaHCOBUX TIOCITYT HA/IA€ AOCTYM A0 1HGOpMAIIiT 1 TEPCOHATBHUX
JAHUX TIIBKM YIOBHOBAXXEHHMM IMpalliBHUKAM, SIKI JaJiM 3rogy Ha 3a0e3nedyeHHs
KOH(]IAeHIIIMHOCTI Takoi iH(opMmalii Ta AaHUX BIANOBIAHO 10 BuMor HamaBaua
(h1HAaHCOBUX TMOCIYT, a TAKOX IHIIUM 0cO0aM, 3riJTHO YMOB 3r0Ji1 (JI03BOJIY) CyO’€KTa
NEPCOHATBHUX TaHUX Ha 0OpPOOKY MOTO NEPCOHATBHUX JIaHUX.
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5.21. 3a 3romoro (m03BOJIOM) Cy0’€KTa MEPCOHAIBHUX ITaHUX JOCTYI JI0 HOTO
NEepCOHANbHUX JaHMX HagaeTbca HamaBadem ¢iHaHCOBHX MOCIyr ocolam (y Tomy
YUCIT PO3MOPSAHUKAM TEPCOHATBHUX JMaHMX) ISl 3a0€3MeUeHHS BUKOHAHHS HUMH
cBOiX (pyHK1iH abo HamaHHs nocayr HagaBauy ¢inancoBux mocnyr (B Tomy yucii IT,
ocobam, 110 3abe3IeuyroTh peaiizaiito crnuibHuX 3 HamaBadem (piHaHCOBUX TMOCITYT
aKI[IHHUX MIPOTpaM, MPOrpam JOSUIBHOCTI Ta 1HIIKUX PEKJIAMHUX 3aXO0JiB, TPaBO y4acTi
B SKHX HAJA€ThCs CyO’€KTaM IEPCOHATBHUX JaHUX, KOJCKTOPCHKUM KOMITaHisIM)
BIJIMOBIAHO JI0 YKJIAJAEHUX MDK TakuMu ocobamu Ta HamaBauem ¢hiHaHCOBUX MOCITYT
JIOTOBOPIB TaK JOBrO 1 HACTUIbKHU, HACKUIBKY 11€ OTPEOYETHCA I BUKOHAHHS TaKUX
JIOTOBOPIB.

5.22. Bci po3nopsAHUKH TEPCOHAIBHUX JaHUX, sSkuM HanaBau ¢iHaHCOBUX
MOCJIYT HaJlaB MpaBo OOPOOJISATH MEPCOHANBbHI JaHl Bijl BJIACHOTO IMEHIi, 3000B'sA3aH1
KOH(DIAEHIIIHHO 0OpoOJISITH Takl JaHl Ta OOpOOIATH 1X BHUKJIIOYHO JJIA HaJaHHS
HanaBauy ¢inaHCOBUX MOCTYT BIAMOBIHUX MOCTYT.

5.23. HanmaBau (iHaHCOBHX TMOCIYr MOKE IepefaBaTd IEePCOHANbHI JIaHl
¢b13ugHuX ocid — kimeHTiB HagaBava piHaHCOBUX TOCITYT 200 HaJgaBaTH OCTYII JI0 ITUX
JaHUX Ha BUMOTY JIEpKaBHUX OPTaHiB, CyJy Ta B IHINIUX BHUMAJKaX, IMepeaOadyeHux
3aKOHOJIABCTBOM, Ha MI1JCTaBl HAJIEKHUM YUHOM O(QOPMIIEHOTO MHUCHMOBOIO 3aIUTY.

5.24. TlommpeHHs TEepCOHATBPHUX AaHUX 0Oe3 3roau cy0'eKkTa MepcOHaIbHUX
TaHuX a0o0 YIOBHOBaXEHOT HUM OCOOM JIO3BOJIIETHCA Y BUIMAIKAX, BU3HAUYCHUX
3aKOHOM, 1 JMIIe (SKIIO 1€ HEOOXIJIHO) B IHTEepecax HaIllOHAIBbHOI Oe3MeKH,
€KOHOMIYHOTO JI0OpOoOyTY Ta MpaB JIOJIMHU.

5.25. IlpaBa cy0'ekTa mepcoHaIBLHUX JaHUX BU3HA4YeHI 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHATBHUX JaHUX», & CaMe:

1) 3HaTH TpO JpKepena 30MpaHHS, MICIE3HAXOPKECHHS CBOIX IMEPCOHATbHHX
JAHUX, METY 1X 0OOpPOOKH, MICIIE3HAXOKEHHs a00 MICIle MPOKUBaHHS (TTepeOyBaHHS)
BOJIOJIUJTBIIS YK PO3MOPSTHUKA MTEPCOHATIBHUX JaHUX a00 JaTH BIAMOBITHE JOPYUCHHS
010 OTpUMAaHHS i€l 1H(opMaIlli yIMOBHOBAKEHUM HUM Oco0aMm, KpiM BHMAJKIB,
BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iHGOPMAIIIO MPO YMOBH HAJaHHS JOCTYIY 0 MEPCOHATBLHUX
JaHUX, 30KpeMa 1H(popMaIlito mpo TPeTixX 0ci0, SKUM MepeIaroThCsl HOTO MEePCOHAIbHI
JIaHi;

3) Ha IOCTYII 10 CBOIX IMEPCOHATBHUX JTaHUX;

4) oTpUMYBATH HE MI3HIII K 32 TPUIIATH KAJICHIAPHHUX JIHIB 3 JHSI HaIXOKCHHS
3aMuTy, KPIM BUIAJIKIB, IEpe10adyeHuX 3aKOHOM, BIAMOBIAL PO T€, YU 0OPOOIISAIOTHCS
10oro nepcoHaibHi AaHi, a TAKOK OTPUMYBATHU 3MICT TAKUX MEPCOHATBHUX JAHUX;

5) mpen’sBASTH BMOTHBOBaHY BHMOI'Y BOJIOUIBIIO MEPCOHAIBHUX TaHHX 13
3arnepeyeHHsIM MPOTH 0OPOOKU CBOIX NIEPCOHATBLHUX JIAaHUX;

6) npen'sBISATH BMOTHBOBaHY BHMMOTY IIOJO 3MiHM a00 3HHIICHHS CBOIX
MEPCOHAIbHUX JTaHUX OYAb-SKUM BOJOJUIBIEM Ta PO3MOPSIHUKOM TMEPCOHATBHUX
JaHUX, SKIIO 111 JaH1 0OpOOJISIOTHCS HE3aKOHHO UM € HEJOCTOBIPHUMU;

7) Ha 3aXKCT CBOIX MEPCOHAIBHUX JIaHUX BiJl HE3aKOHHOI 0OPOOKHU Ta BUITAIKOBOT
BTpaTH, 3HUIIEHHS, IOITKOPKCHHSI Y 3B'sI3KY 3 yMUCHUM ITPUXOBYBaHHSIM, HCHAaHHSIM
Y1 HECBOEYACHHWM I1X HAQJIAHHIM, a TaKOX Ha 3aXWCT BiJ HAJaHHS BIJOMOCTEH, IO €
HEJOCTOBIPHUMU YH FaHBOJISITh YECTh, T1/IHICTh Ta AUIOBY penyTallito Gi3udHoi 0coou;

8) 3BepraTucs i3 ckapramm Ha OOpOOKY CBOiX NEpPCOHAIBHUX [aHUX [0
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VYnosHoBaxkeHoro BepxoBHoi Panu Ykpainu 3 mpaB mtoauHu abo A0 Cyay;

9) 3acTocoByBaTH 3acO0M MMPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOIaBCTBA
PO 3aXUCT MEPCOHATBHUX JAHUX;

10) BHOCHTH 3aCTepeKEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 0OpOOKY CBOIX
MEPCOHANBHUX JIaHUX MiJl 4Yac HaJAaHHS 3TO/IU;

11) BigKIMKATH 3rOAy Ha 0OPOOKY IEPCOHATBHUX JaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTUIHOT 00POOKH NEPCOHATBHUX JTAHUX;

13) Ha 3axuCT BiJi aBTOMAaTH30BAHOTO DIIIEHHS, SIKE Ma€ Ui HHOTO IMPABOBI
HACJIJIKH.

5.26. Jlns OHOBJIEHHS, OTPUMAaHHS JOCTYIy, BHECEHHS 3MiH, OJOKyBaHHA abo
BHUJIAJICHHS CBOIX TIEPCOHABHUX JIaHWX, BIAKIMKAHHA 3TOAM Ha OOpOOKY
NEepCOHANBHUX JaHUX, sika Oyna Hamana HanaBauy ¢inaHcoBux mociyr, abo B pasi
HAsIBHOCTI Oyb-SIKUX 3ayBaKeHb, M00axaHb 00 MPETEH31i 11010 CBOTX MEPCOHATBHUX
JaHUX, iK1 00pobsaroThes HagaBaueM piHaHCOBHX MOCTYT, Cy0’ €KT MOKE 3BEPTATUCH
no HagaBaya (piHaHCOBHX MOCIYT B €JIEKTPOHHOMY BUIJISIIL IO €JIEKTPOHHIM NOIITI 200
y MUCHMOBIH (popmi 3a ajipecoro Miciie3HaxokeHHa HajgaBaya ¢iHaHCOBUX TMOCHYT,
0 BKa3aHl Ha BeO-caiiTi/MoOIIBHOMY 3aCTOCYHKY
«FirstCredit» (mas MpOAyKTiB, 110 HATAIOTHCS Mia TOproBoro Mapkorw «FirstCredity)
Hanasaua ¢hiHaHCOBHX MOCIIYT.

5.27. KoHTponb 3a AOAEp)KAaHHSM 3aKOHOJIABCTBA MPO 3aXHUCT MEPCOHATBHHUX
JaHUX Y MEXKaxX MOBHOBAaXXEHB, MEpea0aueHUX 3aKOHOIABCTBOM YKpaiHH, 3M1HCHIOE
YnoBHoBaxeHuid BepxoBHoi Paau 3 mpaB mroauHU, TPOMAIChKa NPUMMAIbHS SKOTO
posrtaioBana 3a aapecoro: 01008, m. Kuis, Byin. IncTutyTCchka, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 nmonmatkoBorO  1HQOpPMAII€I0 MPO  3aCTOCYBaHHS  CIEIIATBLHOTO
3aKOHOJIAaBCTBA y c(epi 3aXHCTy MEPCOHATBHUX JaHUX MOXHA O3HAHOMUTHCS Ha
odimiiHoMy BeO-caliTi YmoBHOBaxxeHOTO BepxoBHoi Pamu 3 mpaB moauHu 3a
azpecoro: Www.ombudsman.gov.ua abo Ha odimiiHoMy caiiti MiHicTepcTBa FOCTHUIIIT
VYxpainu 3a anpecoro: https://minjust.gov.ua/

5.29. HopmaTtuBHO-TipaBOBI akTu y cdepl 3aXUCTy TMEPCOHAIBHUX JIaHUX:

Koncrutymiss Vkpainu https://zakon.rada.gov.ua/laws/show/254k/96-sp#Text

3akoH Ykpainu «IIpo 3aXUCT IIEPCOHAIIBHUX JTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBentiss mpo 3axuct oci0 y 3B’A3Ky 3 aBTOMAaTH30BaHOK 0OpPOOKOIO
nepcoHaNbHUX naHux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mporokon g0 KouBeHii npo 3axuct ocid y 3B'S3Ky 3
aBTOMATH30BaHOK OOpPOOKOIO TEpPCOHAIBHUX JaHUX IIOJAO0 OpPraHiB HarIAy Ta
TPaHCKOPJOHHUX NOTOKIB nanux: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKJII0YHI TOJIOXKEHHS

6.1. Ilopsgok ykianeHHs JOroBopy Yy (opmi eleKTpOHHOTrO JOKYyMEHTa
BU3HAYAETHCS BHYTPIINIHIMU mpaBwiiaMmu HajmaBaya iHaHCOBUX MOCIYT TIPO HAJAaHHS
BI/IMOBITHUX (DIHAHCOBUX TIOCIYT.

6.2. 3minu 10 ga”oro Ilopsaky MOXYyThb BHOCHUTHCH 3arajbHUMHU 300pamu
y4aCHUKIB Ta/a00 KepiBHUKOM (AupekTopoMm) ToBapucTBa mepioguyHo Ta 0e3
MONEPEAHLOTO TOBIIOMJICHHSI CIIOKMBa4diB, y TOMY WYHCJi, MOpPH 3MiHI BHMOT
3aKOHOJABCTBA Y KpaiHH.
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http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
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https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

6.3. YV Bumaaky BHECEHHs ICTOTHMX 3MIH J0 JaHoro mnopsnaky HagaBauem
¢iHaHCOBUX TOCTYyr Oyae po3MIMIEHO TMpO II€ TOBIAOMIIEHHS Ha BeO-
caiti/MobinpHOMY 3acTocyHKY «FirstCredity (s mMpomyKTiB, IO HAMAOTHCS ITiJT
ToproBoro Mapkoro «FirstCredit») HagaBaua ¢iHaHCOBHX MOCIYT Ta 3a3HAYEHO TEPMiH
HaOpaHHS IMMHU 3MiHAMHA YHHHOCTI.

6.4. Kopucrytouuces BeO-caiitom/MoOubHuM 3acTocyHkoM «FirstCredity (muis
IPOJAYKTIB, IO HamarTbes mig ToproBoto Mapkorw «FirstCredity) HanaBaua
(iHAHCOBHX TOCHYT, CYO’€KT TNEpPCOHANBHUX JaHUX 3000B’SI3YETHCS PETYJISIPHO
neperasaaaTy iHGopMarlito mpo YuHHICTE AaHoro [lopsaky, BHECEHHS 1O HHOTO 3MiH
JUTSI TOTO, TII00 OYTH YCBIIOMIICHHM 13 TaKOIO aKTyaJbHOO 1H(OpMAITI€TO.

6.5. ¥V Bcbhomy, 1m0 He BperyipoBaHo muM IlopsimkoM, ciig KepyBaTHUCh
MOJIOKEHHSIMU YHHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

6.6. Y Bumagky HeBIAMOBIAHOCTI Oyab-ikoi dacTuHu gaHoro I[lopsaky
3aKOHOJIAaBCTBY YKpaiHM, B TOMY YHUCJIl Yy 3B’SI3Ky 13 NPUUHATTAM HOBHUX AaKTiB
3aKOHOJIaBCTBa Y Kpainu, qanuil [lopsaok Oyae niaTu auiie B Tid YaCTHHI, IO HE Oye
CYTIEpEUYUTH YUHHOMY 3aKOHOJABCTBY Y KpaiHU.
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